Table 7.7
Average i_ocal Rates for Businesses with a Single Line in Urban Areas
{As of October 15}

Year 1989 1990 19491 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002° | 2003
Monthly Representative Service Charge*™™ $31.06 ! $30.97| $32.20| $32.45| $32.70 | $32.25{ $3248| %3258 | $32.76 $32.44 | $32.41| $32.18 | $31.88| $30.86 | $30.92
Subscriber Line Charges 385 3.57 357 3.56 3.57 357 357 3.54 3.54 3.54 352 4.39 4.91 563 5.75
Extra for Touch-Tone**** 2.43 2.35 1.84 171 1.67 121 0.97 0.82 038 032 B.25 0.19 018 i o
Taxes, 911 and Other Charges 4.21 4.32 4.42 4.57 4.63 4.61 4.79 4.87 4.99 4.07 503 5.04 5.45 5.47 5.72
Total Monthly Charge 41251 41.21 4212 42297 4257 4164 4180 41810 41671 41271 41.21| 418B0: 4243 41985 4240
Maonthly Cha.rge for Flat-Rafe Service $33.04| 533291 $3412| 33406 | $34.85| $34.39 | 83445 53442 | $34 68| $34.29| $33.73 | $33.45] 33202 $32.92| $32.36
Subscriver Ling Charges 365 368 370 370 3.70 370 369 361 361 3.56 3.50 4.35 477 577 588
Extra for Touch-Tene*** 212 211 1.87 1.84 1.76 112 1.00 0.8¢ 0.53 0.49 0.47 0.43 0.39 il b
Taxes. 811 and Other Charges 4.90 4.98 522 5.34 5.50 5.36 5.58 5.55 5.58 5863 5.49 5.68 5.98 8.16 8.19
Total Monthly Charge for Flat-Rate Service 43.71 44.07 44.91 44.94 45.81 44,57 44,71 44.47 44 .39 44.07 43.20 43.90 43.15 46.85 46.43
Number of Sample Cities with Flat-Rate Service 59 56 54 54 54 53 53 53 53 54 54 54 ' 54 52 53
Monthly Charge for Measured/Message Service $16.18 | $1617 | 31676} $1655 ) $1660 ] $1674 | $17.06 | $17.261 $17.28 | $1716| $17.06 | $16.92} $17.16| $17.56 | S17.56
200 Five-Minute Business-Day Same-Zone Calls 16.11 16.19 16.70 17.23 17.57 17.38 17.15 17.10 1718 17.15 §7.24 17.63 17.56 16.78 16.49
Subscriber Line Charges 3.54 3.55 355 3.54 3.55 3.55 3.54 3.51 3.51 3.83 3.52 4.39 4 60 5.58 5.68
Extra for Touch-Tone**** 248 2.39 187 1.73 1.68 1.22 0.98 0.83 0.39 0.33 0.25 020 0.19 b bl
Taxes, 911 and Other Charges 4.41 4.53 4.56 4.77 41.86 4.83 5.01 5.13 522 5.18 5.28 5.32 5.76 471 4 .87
Total Monthly Charge for Measured/Message Service 4272 4283% 4344 4382 44.26| 4372 43750 4384 | 43571 4335 4335 44.45! 4557 | 4461 4460
Number of Sample Cilies with Measured/Message Service 83 83 84 84 84 87 87 86 85 85 85 85 85 86 85
Cost of a Five-Minute Business-Day Same-Zene Call $0.09 $0.09: $0.09[ $0.09| $0.09| $009| S$0.02| sSC.CY9| $0.09) $009| $009( S$0.10| $008( S0.091 30.09
Basic Connection Charge §71.05| $71.36| 57275 $7255 ) $71 41| $6988 | 36787 | $6847 | 36867 | $6583 | 367.87 | $67.77 | $67.04 | $67.29| 367 26
Additional Connecticn Charge for Touch-Tone Service*™* 1.70 1.89 | 113 1.19 1.17 0.92 0.27 017 017 0.12 0.12 012 0.12 e e
Taxes 4.08 4.15 4.32 4.33 4725 4.13 417 420 4.45 4.13 4.53 4.40 4.69 5.09 5.36
Total Connection Charge 76.81 77.40 78.20 78.07 76.83 74.93 72,31 72.85 73.29 70.09 72.55 72.29 71.86 72.39 72.62

Addifionat Charge Jf Drop Line and Connection Block Needed 'J $592] §787; $6.90| $683| 3$6.84| $6.49] $7.28| $698| $554| 3$654| $665) $662| 36627 $652| $6.52

Lowest-Cost Inside Wiring Maintenance Plan $1.78] $1.61| $205]| $203) $208| $228) $2.39| $263| $284| $3.04| $353| $3.92| $4.86| S$473| $4.95

Revised figures.
“* Subject to revision.
*** Rale is based upon flal-rate service where available, and measured/message service with 200 five-minule same-zone business-day calls elsewhere.

**+ Starting in 2002, additional monthly charges for touch-tone service are included in the menthly charge




Table 7.8

Average Revenue per Minute

AT&T All Carriers
All Interstate All Interstate
and International and International International All Interstate
Switched Services Switched Services | Switched Services | Switched Services
1984 $0.32 NA NA NA
1985 0.31 NA NA NA
1986 0.28 NA NA NA
1987 0.25 NA NA NA,
1988 0.23 NA NA NA
1985 022 NA NA NA
1990 020 NA NA NA
1991 0.20 NA NA NA
1992 0.19 50.19 $1.01 $0.15
1993 0.19 0.19 1.02 0.15
1994 0.18 0.18 0.83 0.14
1985 NA 017 0.91 0.12
1996 NA 0.16 0.76 012
1997 NA 0.15 0.69 0.11
1998 NA 0.14 0.58 .11
1999 NA 0.14 0.54 0.11
2000 NA 012 .52 0098
2001 NA 0.10 .35 0.08
2002 NA 0.09 0.28 0.07

NA - Not available.

Note: Data for some prior years have been revised.

Sources: AT&T information provided by AT&T. Other estimates from Industry Analysis and
Technology Division, Wireline Competition Bureau, Telecommunications Industry

Revenues (March 2004).



Table 7.9
Standard Deviation Analysis of Residential Rates in the Sample Cities
: (As of October 15, 2003)

Maximum Charge $ 35,56
Minimum Charge $ 16.30

Representative Monthly Charge
(Weighted Average) $ 2475

Weighted Standard Deviation
(Std Dev) 5 470

Average + 2*(Std Dev)
(=c+2d) $ 34.16

Percent to Average
(= [e/c] 7 100) 138%

7-23




Table 7.10
Historical Standard Deviation Analysis of Residential Rates in the Sample Cities
(As of October 15)

1893 1984 1995 1996 1997 1998 1999 2000 2001 2002 | 2003

Maximum Rate $3268 | $31.683 | $30.62 | $2865 | 528.78 | $28.27 | 2875 | $20.72 | $34.75 | $34.85 | $35.56
Minimum Rate $1218 | $12.18; $13.04 | $13.04 | $13.05 7 $13.05| $13.05 | $13.21 | $15.31 | $15.83 | $16.30
Representative Monthly Rate

(Average) $19.85 1 $19.81 | $20.01 | $19.25| $19.88{ $19.76 | $19.93 | $20.78 | $22.62 | $24.07 | $24.75
Weighted Standard Deviatiory

(Stdt Dev) $4.23 | $4.28 | $341- | $3.28 | $3.35 | $3.24 | $3.46 | $3.57 | $4.20 | $4.32 | $4.70
Average + 2*(Std Dev) $28.41 | $28.38 | $26.84 | $26.51 | $26.58 | $26.24 | $26.85 | $27.92 | $31.01 | $32.71 | $34.16
Percentage to Average 142% 143% 134% 133% 134% 133% 135% 134% | 137% | 136% 138%
Average + 3*(Std Dev} $32.65 | $32.66 | $30.25 | $29.78 | $29.93 | $29.47 | $30.37 | $31.49 | $35.21 | 337.03 | $38.85
Percentage to Average 164% 165% 151% 149% 151% 149% 152% 152% 156% 154% 157%




Table 7.11

interstate Per-Line Access Charges
{National Average per Month per Line) *

Rates in Effect Charged to End Users t Charged to Long Distance Carriers 1
{Subscriber Line Charges) {Presubscribed Interexchange Carrier Charges)
Residential Multiline Residential

and Non-Primary  Business and Non-Primary Multiline Centrex

From To Single-Line  Residential and Single-Line  Residential Business
Business Centrex Business

05/26/84 05/31/85 §0.00 $4.99
06/01/85  09/30/85 1.00 4.99
10/01/85 05/31/86 1.00 497
06/01/86 12/31/86 2.00 4.97
01/01/87  06/30/87 2.00 512
Q7/01/87 12/31/87 2.60 512
01/01/88  11/30/88 2.60 501
12/01/88  03/31/8%9 3.20 5.01
04/01/8%  12/31/89 3.50 4.94
01/01/90 06/30/90 3.48 4.84
Q7/01/80  12/31/20 3.48 4.83
01/01/91 06/30/91 3.48 477
07/01/91 11427191 349 4.74
11/28/91 06/30/92 3.49 476
07/01/82 06/30/93 3.49 468
07/01/93 06/30/94 3.50 537
07/01/94 06/30/95 3.50 545
07/01/98 06/30/96 3.50 550
07/01/96 06/30/97 3.50 5.53
07/01/97 12/31/97 3.50 5.68
01/01/98  06/30/98 3.50 $4.98 6.92 $0.45 $1.50 $2.82 $0.35
07/01/98 12131198 3.50 4.89 7.1 0.49 1.38 238 038
01/01/9¢  06/30/99 3.50 5.88 7.05 0.49 1.38 222 0.32
G7/01/98 12/31/89 3.50 5.84 £.94 0.95 1.77 278 0.42
01/01/00  06/30/00 3.50 5.81 5.94 0.92 1.70 2.44 0.35
08/11/00 . 06/30/01 4.28 5.99 6.88 000 0.00 230 0.37
07/01/01 12/31/01 4.78 5.93 6.66 0.00 0.00 135 022
01/01/02  06/30/02 4.92 593 6.79 0.00 0.00 1.35 022
07/01/02  06/30/03 5.62 5588 6.45 0.00 0.00 0.48 0.08
07/01/03  06/30/04 5.96 594 6.37 000 0.00 Q.20 0.04

* This table shows average rates (weighted by access lines) for all local exchange carriers (LECs) that file access tariffs subject to price-
cap regulation and all LECs in the National Exchange Carrier Association {(NECA) pooi

+ Prior to 1/01/98 carniers did not charge separate subscriber line charge (SLC) rates for primary and non-primary residential lines.
Therefore. the residential and single-line business average SLCs reported prior 10 1/01/98 include all residential SLC charges. The
average residential and single-line business SLC rate as of 1/01/88 excludes non-primary residential SLC charges. Non-primary SLC
charges are now reported separately, except for the LECs in the NECA peol, which continue to charge a single residential SL.C. Under
price-cap regulation, as of January 1, 2003, the caps on SLCs for primary residential and single-line business, non-primary residential,
and multiline business and Centrex lines equal $6 50, $7.00, and $9.20, respectively. For NECA pool companies, the residential SLC
cap is $6.50, while the muliilineg business and Centrex SLC cap equals $9.20.

+ On 1/01/98 price-cap carriers began 1o charge presubscribed interexchange carrier charges {PICCs). The reported PICCs are
averages per line including both price-cap and NECA pocl lines. While carriers do not charge different rates for Centrex and multikne
business SLCs, they do charge different PICC rates for these lines. Therefore, the average multiline business and Centrex PICC rates
are reported separately. However, multiline business line counts, used to compute average PICC rates, include Centrex lines for LECs
in the NECA pool, which do not charge PICCs or distinguish in access filings between the two fine types. On 7/01/00 price-cap carriers
stopped charging residentiai and single line business PICCs. Therefore, under price-cap regulation, as of July 1, 2000, the caps cn
PICCs for primary residential and single-line business, non-primary residential, and muliilineg business lines equal $0.00, $0 00, and
$4.31, respectively. Centrex groups of 8 or fewer lines are capped at the multiline business PICC rate of $4.31 per group. Centrex
groups with more than 9 tines are capped $0.48 per line {1/9th the muitiling business rate)

Source: Access tariff filings.




Table 7.12

Interstate Per-Minute Access Charges
(National Average in Cents per Minute) *
Rates in Effect interstate Charges for Switched Access Service
Carrier Carrier Traffic Non-Traffic Total
Common Line Common Line Sensitive Sensitive Charge per
From To per Qriginating  per Terminating per Switched per Switched Conversation

Access Access Minute Minute 1 Minute 1

Minute* Minute*
05/26/84 01/14/85 524 ¢ 524 ¢ 310 ¢ 17.26 ¢
01/15/85 05/31/85 5.43 543 3.10 17.66
06/01/85 09/30/85 4.71 4.71 310 16.17
10/01/85 05/31/86 4.33 433 3.10 15.38
06/01/86  12/31/86 |  2.04 433 3.10 14.00
o1/01/87 06/30/87 1.55 4.33 T30 N 1241
07/01/87 12/31/87 0.6% 4.33 3.10 11.49
01/01/88 11/30/88 0.00 4.14 310 10.56
12/01/88 02/14/89 0.00 3.39 3.00 9.60
02/15/89  03/31/89 0.00 3.25 3.00 ) 9.46
04/01/8g 12131189 1.00 1.83 ) 3.00 911
01/01/90 06/30/90 1.00 1.53 2.50 7.78
07/01/90 12/31/80 1.00 1.23 2.50 7.48
01/01/91 06/30/91 1.00 1.14 2.40 7.18
07/01/9t  06/30/92 0.88 4.06 2.40 6.97
077/01/92 06/30/93 0.79 0.95 2.40 6.78
07/01/93 06/30/94 0.88 1.16 220 6.66
07/01194 06/30/95 0.84 1.08 2.10 0.28 ¢ 6.89
07/01/95 06/30/96 0.74 0.89 1.96 0.21 6.16
07/01/96  06/30/97 | 072 - 0.89 1.95 017 6.04
07/01/87 12/31/97 064 0.84 163 0.14 518
01/01/98 06/30/98 0.68 0.23 1.29 0.21 4.04
07/01/98 12/31/98 0.91 0.20 0.99 0.30 3.82
01/01/99 08/30/99 0.82 0.16 0.98 0.32 371
07/01/99  12/31/99 0.37 0.10 0.86 0.28 282
01/01/00 06/30/00 0.32 010 0.86 0.31 2.85
08/M1/004#  06/30/01 0.23 0.07 0.52 0.26 1.91
07/01/01 12/31/01 0.15 0.07 0.48 0.24 1.71
01/01/02 06/30/02 0.15 0.07 0.47 0.24 1.69
07/01/02 06/30/03 0.02 0.01 0.48 0.22 1.46
07/01/03 06/30/04 0.00 0.00 0.48 0.22 1.44

* This table shows average rates (weighted by minutes of use) for all local exchange carriers (LECs) that file access tariffs
subject to price-cap regulation and all LECs in the National Exchange Carrier Association (NECA) pool. The average
rates reported here do not include the average revenue per minute from subscriber line charges (SLCs) or primary
interexchange carrier charges (PICCs), which are reported in Table 7.9.

+ Non-traffic sensitive charges include charges assessed on a per-month per-unit basis. Prior to 07/01/94 these charges
were included in the average traffic-sensitive rates.

t The total charge per conversation minute consists of charges on the originating end of the call, which are adjusted for
dialing and call setup time, plus charges on the terminating end. Originating charges per conversation minute equal the
carrier common line charge per originating access minute plus the traffic-sensitive charge per switched minute, both
multipiied by 1.07 to account for dialing and call setup time, plus the non-traffic-sensitive charge per switched minute.

Terminating charges per conversation minute equal carrier common line charges per terminating access minute pius both
traffic-sensitive and non-traffic-sensitive charges per switched minute.

# Although the charges took effect on July 1, 2000, some companies made adjustments to the tariffs which did not take
effect until August 11, 2000

Source: Access tariff filings.



Interstate Per-Line Access Charges by Carrier

Table 7.13

Rates Effective From 07/01/03 To 06/30/04
{In Dollars per Month per Line)*

Subscriber Line Charges

Presubscribed Interexchange Carrier Charges

2002 Average Monthly Access Lines t

{Thousands)
Company Residential Non-Primary Multitine Residential Non-Primary Multiline Centrex Residential Non-Primary Multiline
and Residential Business and Residential Business and Residential Business
Single-Line and Single-Line Single-Line and

Business Centrex Business Business Centrex

ALLTEL - Nebraska 4.96 4.96 571 0.00 0.00 0.00 0.00 206 13 70

BellSouth 6.50 7.00 7.13 0.00 0.00 0.00 0.00 14,428 2,214 5594

CenturyTe! £ 6.50 7.00 9.20 0.00 0.00 2.06 1.10 763 40 143

Cincinnati Bell 532 532 532 0.00 0.00 0.00 0.00 649 75 279

Citizens 6.12 6.44 9.20 0.00 0.00 3.81 0.60 1,686 167 485

lowa Telecom 6.50 7.00 9.20 0.00 0.00 4.21 0.82 207 15 43

Qwest 6.11 636 676 0.00 0.00 0.04 0.04 9,761 1,762 4,084

SBC 5.00 492 4.94 Q.00 oon 0.00 0.00 28,792 6,117 16.064

Sprint 5.89 6.00 7.60 0.00 0.00 0.06 0.01 5315 778 1727

Valor 6.46 7.00 8.65 0.00 0.00 2.02 0.95 370 56 97

Verizon B.35 6.40 6.83 0.00 0.00 0.43 0.07 32,394 6,359 15,077

Price Caps 5.90 594 65.22 0.00 0.00 0.21 0.04 94 570 17,597 43,642

NECA 6.50 NA 9.20 0.00 NA 0.00 NA 10,290 NA 2,159
All Price Caps

and NECA 5.6 5.94 6.37 0.00 0.00 0.20 0.04 104,860 17,597 45811

This table shows average rates (weighted by access lines) for all local exchange carriers (LECs) that file access tariffs subject to price-cap regulation and all LECs in the National

Exchange Carrier Association {NECA) pool. Rates are composites of all regions and subsidiaries of each local exchange carrier. No information is available for those carriers that are
not in the NECA pool, but are subject o rate-of-return regulation.

Access line counts measure lines that companies repert as qualified to receive subscriber line charges (SLCs). ISDN-BRI lines. which are charged non-primary SLC and PICC rates are

included in the non-primary residential line counts. ISDN-PRI lines, which are charged rates equal to five times the muitiline business SLC and PICC rates, are multiplied by five and
added to multiline business counts

t Data reflect only those company study areas subject to price-cap regulation.

NA; Not Available

Source: Access tariff filings.
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Table 7.14
Interstate Per-Minute Access Charges by Carrier

Rates Effective From 7/1/03 To 06/30/04 2002 Minutes of Use
{In Cents per Minute) *
Carrier Carrier Switched Switched (Millions)
Common Common Traffic Neon-Traffic
Line per Line per Sensitive Sensitive Total
Company Originating Terminating per per Charge per

Access Access Access Access Conversation CCL CCL Local

Minute** Minute** Minute Minute + Minute ¥ QOriginating Terminating Switching
ALLTEL - Nebraska 0.00 0.00 0.79 0.33 2.28 372 369 741
BellSouth 0.0G 0.00 0.38 024 1.23 23.475 55,742 64,411
CenturyTel # 0.01 0.00 (.43 0.28 1.46 815 2228 3,061
Cincinnati Betl 0.00 0.00 (.51 028 161 865 2141 3,008
Citizens 0.04 0.00 4.61 0.47 2.26 2,245 4035 6,282
lowa Telecom 0.0¢ 0.00 1.39 062 4.10 390 339 730
Qwest 0.00 0.00 0.57 016 1.51 18,088 33,606 51.941
SBC 0.00 0.00 0.41 0.19 123 63,965 66,731 132,324
Sprint 0.00 0.00 0.60 014 151 5.825 19,008 24 880
Walor 0.00 .00 0.79 0.41 2.45 332 1,016 1,348
Verizon 0.00 4.00 0.42 0.18 1.24 44 067 119,169 163,656
Price Caps 0.00 0.00 0.44 0.20 1.31 160,440 304 385 452 382
NECA .00 0.00 1.47 075 4.54 NA NA 19,168
Ali Price Caps
and NECA 0.00 0.00 0.48 0.22 1.44 160,440 304,385 471,550

NA: Not Availabla.

* This table shows average rates {weighied by minutes of use) for al local exchange carriers (LECs) that file access tariffs subject to price-cap regulation and all LECs
in the National Exchange Carrier Association (NECA)} pool. Rates are compoesites of all regions and subsidiaries of each local exchange carrier. No information is
avaitable for those carriers that are not in the NECA pool, but are subject to rate-of-return regulation. The average rates reported here do not include the average
revenue per minute from subscriber fine charges (SLCs) or primary interexchange carrier charges (PICCs), which are reported in Table 7.11.

** Effective 07/01/03, the carrier common fine (CCL) rates for NECA carriers were eliminated.

1 Neon-raffic sensitive charges include chasges assessed on a per-month per-unit basis. Prior 1o 07/01/84 these charges were included in the average fraffic-sensitive

rates.

1 The total charge per conversation minute consists of charges on the criginating end of the call. which are adjusted for dialing and call setup time, plus charges on the
terminating end. ©Originating charges per conversation minute equal the carrier common line charge per originating access minute plus the traffic-sensitive charge
per switched minute, hoth multiplied by 1.07 to account for dialing and call setup time, plus the non-traffic-sensitive charge per switched minute. Terminating
charges per conversation minute equal carrier common line charges per terminating access minute plus both traffic-sensitive and non-traffic-sensitive charges per

switched minute.

# Data reflect orly those company study areas subject to price-cap regutation.

Source: Access ariff filings.




8. Network Usage and Growth

To monitor use of the public switched telephone network, the National Exchange Carrier
Association (NECA) provides quarterly reports to the Commission on the volume of interstate
access minutes of use (MOU) passing through the local switches. The data reported in this section
include new annual data for 2002 and 2003 as well as revisions of the data that were contained in
our previous reports. Also included are the latest quarterly estimates of industry total access
minutes, through the fourth quarter of 2003. The minutes reported here are those minutes that pass
through the incumbent local exchange carriers’ switches.

Table 8.1 presents NECA information on local switching access minutes for interstate
traftic that pass through the ILECs” switches. Annual data are shown for totals of the tier 1 carriers,
the non-tier [ carriers, and the industry. These figures do not include the minutes from the closed
end of WATS or toll-free (800/888/877/866) calls. Table 8.2 provides quarterly industry total
access minutes back to mid-1984.

Table 8.3 shows historical data on the number of local and toll calls and the number of
interLATA billed access minutes for the large [LECs reporting to the Commussion. Toll calls are
further categorized by intral.ATA. interl. ATA interstate and interLATA intrastate. Interstate and
intrastate billed access minutes are also shown.

In 2001. based on a Recommended Decision ol the Federal-State Joint Board on
Separations. the Commission imposed an interim five-year freeze ol the Part 36 jurisdictional
separations categories and jurisdictional allocation factors. The freeze is in effect from July 1.
2001, to June 30. 2006, or until comprehensive separations reform is completed. whichever
comes first. Under the interim freeze. price-cap carriers were required to freeze their Part 36
categories and jurisdictional allocation factors. Rate-of-return carriers, however, were given the
option to not freeze the Part 36 category relationships.' In the order adopting the frecze. the
Commission also concluded that carriers no longer would be required to perform separations
studies. including traffic studies. Consequently, beginning with the data for 2001, the filing of dial
equipment minutes (DEM) was voluntary. Very few carriers voluntarily chose to report their DEM
data for 2002 and 2003 and. consequently, DEM data are no longer included in this report.

The NECA compilation of interstate access minutes of use data provided at the study area
level appears in Table 8.4, This table provides annual data for the years 1999 through 2003. The
study areas are sorted by state, and state totals or averages (where applicable) are provided. Within
each state's listing. the study areas are arranged in numerica] order by their NECA study area code.

1 Sec Jurisdictional Separations Reform and Referral (o the Federal-State Joint Board, CC
Docket No. 80-286, Report and Order, 16 FCC Red 11382 (2001) (Separations Freeze
Order).

I~

A study area is usually an operating company's operations in one state. The first two digits
of the NECA study area code identify the state. and the remaining four digits identify the
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The third column identifies whether a study area is part of a Tier | cost company. a Tier 2 cost
company, or an average schedule company (designated by a 1. 2, or AS. respectively). The data in
these tables are revised and supersede the usage data in previous reports.”

Table 8.5 provides a cross-reterence table of the NECA state codes that are part of their
study area codes.

The following descriptions of minutes of use measures are based on information provided
by NECA:

Access MOU are "carned MOU” which are derived by dividing the earned revenues by the
corresponding rate. This definition of access minutes is in agreement with the tariff review plan
and ARMIS reports. Access minutes of use generating revenues have been discounted, which can
produce distortions in revenue amounts. Further, revenues are normalized to include changes in
terminating/originating and percent interstate use factors, billing adjustments, and the imputations
of access charges (where applicable). Revenues are also caiendarized. which will change derived
minutes.

Access MOU include only the domestic portion of international calls. Similarly, WATS
and toll-free (800/888/877/866) calls are counted only on one end of the call.? Finally. minutes
mclude time for incomplete calls and setup time.

study area. The numerical code for each state is shown in Tabie 8.5.

In cases where study areas have merged, the historical data have been restated to reflect the
merger.

L)

4 WATS calls generate access minutes only at the termiating end of the call and toll-free
(800/888/877/866) calls generate access minutes only at the originating end of the call; both
types of minutes are counted in the termtnating minutes.
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Table 8.1

interstate Switched Access Minutes of Use
Incumbent Local Exchange Carriers

Tier 1 Non Tier 1 Industry

Year Total Total Total

1987 203,204,246,000 12,508,034,000| 215,712,280,000
1988 230,398,030,000 14,211,388,000| 244,609,418,000
1989 259,528,620,000 17,529,599,000| 277,058,2198,000
1990 287,442,326,000 20,005,511,000| 307,447,837,000
1991 306,375,531,000 21,660,902,000] 328,036,433,000
1992 327,172,216,000 22,576,902,000( 349,749,118,000
1993 347,020,625,000 24,219,632,000] 371,240,257,000
1994 374,173,198,000 27,230,015,000] 401,403,213,000
1995 401,535,579,000 30,389,069,000| 431,924,648,000
1996 434,718,131,000 33,378,468,000( 468,096,599,000
1997 461,461,451,000 35,837,483,000( 497,298,934,000
1998 481,078,173,000 37,749,425,000( 518,827,598,000
1999 512,729,252,408 39,584,717,889} 552,313,870,297
2000 523,927,960,784 42,989,761 443| 566,917,722,227
2001 -494.110,904,372 44 201,030,982| 538,311,935,354
2002 441,702,330,298 44 437 942 318| 486,140,272,616
2003 399,484 ,608,811 44 571,983,777 444,066,592,588

Source: National Exchange Carrier Association, various filings.




Table 8.2
Interstate Switched Access Minutes

(In Billions)
Access Access Access
Year Period Minutes | Year Period Minutes | Year Period Minutes
1991 First Quarter 79.2 1998 First Quarter 124.0
Second Quarter 81.9 Second Quarter 131.3
1984 Third Quarter 375 Third Quarter 828 Third Quarter 130.7
Fourth Quarter 39.8 Fourth Quarter 84.4 Fourth Quarter 1328
Total 1991 328.0 Total 1998 518.8
1985 First Quarter 396 1992 First Quarter 856 1999 First Quarter 1358
Second Quarter 415 Second Quarter 86.5 Second Quarter 138.1
Third Quarter 428 Third Quarter 87.9 Third Quarter 138.3
Fourth Quarter 433 Fourth Quarter 89.8 Fourth Quarter 1403
Total 1985 167.1 ___Total 1882 349.7 Total 1999 552.3
1986 First Quarter 43.0 1993 First Quarter 90.6 2000 First Quarter 1426
Second Quarter  44.8 Second Quarter 91.2 Second Quarter 1426
Third Quarter 46.7 Third Quarter 936 Third Quarter 141.5
Fourth Quarter 48.5 Fourth Quarter 959 Fourth Quarter  140.2
Total 1586 183.1 Total_1993 371.2 Total 2000 566.9
1987 First Quarter M2 1994 First Quarter 98.7 2001 First Quarter 1374
Second Quarter 525 Second Quarter 97.9 Second Quarter 136.3
Third Quarter 55.0 Third Quarter 101.9 Third Quarter 133.1
Fourth Quarter §7.0 Fourth Guarter 1029 Fourth Quarter 1314
Total 1987 215.7 Total 1994 401.4 Total 2001 538.3
1988 First Quarter 59.0 1995 First Quarter 105.6 2002 First Quarter 124.7
Second Quarter 59.6 Second Quarter 106.8 Second Quarter 123.9
Third Quarter 62.1 Third Quarter 109.0 Third Quarter 119.5
Fourth Quarter 84.0 Fourth Quarter 110.6 Fourth Quarter  118.1
Total 1988 244.6 Total 1995 431.9 Total 2002 486.1
1989 First Quarter 86.2 1996 First Quarter 115.7 2003 First Quarter 1142
Second Quarter 68.5 Second Quarter 114.7 Second Quarter 1121
Third Quarter 89.7 Third Quarter 175 Third Quarter 110.0
Fourth Quarter 726 Fourth Quarter  120.2 Fourth Quarter 107.8
Total 1989 2771 Total 1996 468.1 Total 2003 4441
1990 First Quarter 74.7 1997 First Quarter 1221
Second Quarter 758 Second Quarter 124.4
Third Quarter 779 Third Quarter 1249
Fourth Quarter 791 Fourth Quarter 1258
Total 1990 3074 Total 1997 497.3

Source: National Exchange Carrier Association, MOU/Data/Summary of National Exchange Carrier
Association (NECA) Inter-exchange Minutes of Use Data, March 23, 2004. Industry Analysis
and Technology Division, Wireline Competition Bureau, Universal Service Moniforing Report
(December 2003).

Chart 8.1
Interstate Switched Access Minutes
{In Billions)
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Table 8.3
Telephone Calls and Billed Access Minutes of Large ILECs Reporting to the Commission

Number of Telephone Calls interLATA Billed Access Minutes
{Thousands) {Originating and Terminating)
{Thousands)
Toll Calls Completed
{Originating)
Number
of
Year Carriers Local Calis Total IntraLATA Total InterLATA | InterLATA Total Interstate Intrastate
interLATA | Interstate | Intrastate
1984 75 350,391,981 NA NA NA NA NA NA NA NA
1985 35 365,304.830 NA MNA NA NA NA NA NA NA
1286 7 372,295 473 NA NA NA NA NA NA, NA NA
1687 52 379,864 264 NA NA NA NA NA NA NA NA
1988 52 379,035,883 67,547 342 18.983.768 | 48,563.574 36,752,925 11.810,649 NA NA NA
1989 51 389.383.322.| ©58.547.451 19,406,222 . 49,141,229 37,593,867 11,547 362 NA NA NA
1890 51 402,492,293 | 63,359,346 20,283,554 43,085.792 31,888,748 11.207 044 NA NA NA
1991 52 416,213,954 | 67,333,207 23,337,553 | 43,995,654 32,126 555 11,869,099 | 405456 048 | 305745611 99,710.437
1892 54 434,175,743 71,502,080 22612572 | 48889518 | 36,036,032 12,853 486 | 432.356.515 | 327,821 281 | 104,535.234
1993 53 447 473,714 78077246 | 23757662 ! 54319584 | 38746,788 15,572,796 | 465,270,365 | 351,022,599 | 114,247.770
1994 52 465,207,538 83,441,709 | 23796633 59.645,076 | 43,244 593 16,400 483 | 500.297.267 | 374,996,101 | 125.301.166
1995 53 484,185,345 | 94051667 | 23,327,801 70,723,866 | 50618771 20,105 095 | 549,982,263 | 405579,546 | 144,402,717
1996 51 504,131,507 | 84.905 827 21,376,847 73,529,080 | 52677 037 20,852 043 | 598 563,946 | 438772880 | 158,791,066
1997 51 522,025 261 98,424 977 21.844.925 76,580,052 | 54,563,338 22,016 714 | 647,813,708 | 459638.292 | 178.175.416
1988 52 544 288,934 | 96,934 938 16,468.316 78485622 | 559574,210 22,491 412 | 690,523,467 | 497,138,801 | 193,384,566
1999 52 553,853,237 | 102,245.666 | 18,116,240 | 84 129,426 | 57,805,961 | 26,322 465 | 739.042,458 | 519.272,805 | 219,769,554
2000 52 536.523,081 | 105,978,596 16,157,912 89 820,684 | 59212055 30,608,629 | 792 263,836 | 535,011,649 | 257 252 187
2001 52 515.335.676 | 97,849 444 14,970,794 82 878,650 1 53.319,645 29,559 005 | 745754124 | 504028 109 | 241,728,015
2002 52 458,302,668 89,997.279 13,339,232 76,658,047 | 47.968.133 28,689,914 | 668,089,004 | 451602651 | 216,486,353

NA - Not available.

Note: Between 1987 and 1988, there were significant changes in the definitions of many of the items in this table due to the implementation of a new
Uniform System of Accounts (USOA) in 1988, in 1992, some of these definitions were further refined when the reporting mechanism of the carriers
was changed for the filing of 1991 data. For these reasons, there may be inconsistencies in the data reported for 1984-1987 compared to what was
reported for 1988, and alsc between 1988 and subsequent years, as the carriers were adapting 1o the new USOA and automated reporting
reguirements

Source: Industry Analysis and Technology Division, Wireline Competition Division, Stafistics of Communications Common Carriers 2002/2003
Edition (March 2004). Totals may be understated because certain data pertaining to the carriers included in this table are not available.



Table 8.4

Total Interstate Access Minutes by Study Area

(In Theusands)

]

Study Area

e nge Study Area Name Type 1899 2000 2001 2002 2003
ACABAMA Total 7SERTATOTT TEO6O0T.066 T TV5GE 208 6608560 4BE 6 50 087104

250262 BLOUNTSVILLETELCO 7,735,696 10124743 087, 11415814

250283 BRINDLEE MOURTAN 34,087 308 35,097 685 24,415,954 a5 eEa Tan

25|

BUTLER TEL O

CHA418842 T RS HET 258 TR A0,

250285 T CASTLEBERRY TEL CO 5 i 0,542 SE 04

250286 NATIONAL OF ALABARMA Z 6,448 253 56350557 8,829,238

2502807 FARMERS TEL COOP AL 3 | 581,443 55,271 820 52124688 537876,500
250285 GRACEBA TOTAL COMM oz 14,260 031 14,881,857 {3826,748 15,648, see
2 ULFTEL S5 AL T2 166,046 853" OBV 140 185 143,556 ’
2 AYNEVILLE TEL €6 - 5725085 6,237 742 ) TR TR

250300 HOPPER TELECOMM. © 2 7357378 8647684 9747544

250301 FRONTIER-LAMAR CNTY As T a 324,000 8,875,661 Bagsopas T 8658118
250502 ALLTEL ALABAMA b 64,159,008 672,853 665" E3565 518 86575969
250304 TNILLRY TEL €D e B =2 | . ]
250305 " T MONCRE TEL CODP -

ERONTIER COMM-AL

37915044

L MOUNDVILLE TEL CO - 4dyga4s0 T 3,544,418
; CNEW HOPE TEL C85E e 15,157 659
25031 GAKMANTELCO TDS)  © A 39554
25011? CIELCD TELE A5 31708823
250314 PEOPLESTELT 2 43057 148
250315 T PINE BELT TEL \,O e 8747733 3
250518 RAGLAND TEL CO 2 5581 B 3885 7?d
250317 ROANCKE TEL ©0 pi ) 5
250218 FRONTIER COMM-SOUTH " e 2, FAES L]
250322 UMION SPRINGE TEL €0 A3 26B07G88 T T3 265 880 T T 24 830 BES
255181 S0 CENTRAL BELL-AL 1 55388248227 5007,144,283 4839 158 213
256768 CENTURYTEL-AL-SQUTH - 2 | 581818348 7 535304868 555 957 864
258788 CENTURYTELALNGRTH " "7 2, 355521306 37045021 Al
ALASKA Total 1,362 191,072 1.421.671.425 1,431 416,625 1 418,788 471
811448 | ATEAC, NG et e e e o B 2,251,068 78184327 o TN
S130007 7" 7 ACS OF ANCHORAGE 7T g 488 285 218 475675 568
513009 ARCTIC SLOPETEL 2 7,488 83 29738 1a0 ity
813002 BETTLEG TEL SO NG z i i 852823 561992
TOL BAY 3 "7.087.082 6125054 5086862
3004 T BUSHTELL INT. 2 ZEEGS T anigefe | REBLHRG T
615005 T CIRCLE UTILITIES Tas” TTTNGEAZE
615606 COPPER VALLEYTEL 2 17582722
£13007 CORCOVA TEL CHOF et 79 388, fer)
B13008 T ACSFAIRBANKE NG, oz q. 3l Ti22380,043
515010 Tk i 68,356 488 T 184836 457
813011 INTERIGH TELCOING . 2 37505728 A, 036 T98 T T4garabod | sOEFTEIT \
6515012 ACS. AK JUNEAU 2 “BE 790,967 G851 5857 EE 547 35T T97164 738 87166 Jw
Sia01E p) 48,152,203 47138 545 47555661 743 431 036 " 41,294 13
813045 3 167 334 283 171,054,878 188711510 7T T
513016 e 2 e -666
B130f7 T L 13038146 16000, 094 38,496 098
613078 NUSHAGAKELECETEL i 5516185 B2 T05 T 50100 ‘
673015 OTZ TEL COOPERATIVE e 2. 802882 T 0,985 15 TS 1O 608 . 15,275,987
i CACSNEITKA T T R Se0o02816 58435017 80242418 " " 67489 b
I ACS-AK GREATLAND 2 35,890,354 39,388,305 43214918 41818891
613023 URITED UTILITIES ING 2 11,010,568 61,623 ! N i
513025 YUKGN TEL GO NG 2 ) Soid 53,785 Y TN 760,997 |
8150267 NORTHCOUNTRYTELCO  © AS SO/ S L= ST 5 > 3 410,557]
: s ESEETT VA 3ad 855,737 008 =27 1,172,066
AMERICAN SOMOA Total 7 334,857 13,498 103 15,002,577 11875672 8.387,636
673800 AMERICAN SAMOA LB LLE3A8S7 14499703 13002577 11875672 8397538
ARIZONA Total 11,583,502 673 11.963.064,474  11.838.028,6815 10461 535,142 ©.023.719 785
452160 SAN CARLOS APACHE Z T 28g91 598 4381590 6045769 6,005,048 7158 778
452171 ARIZONA TELEPHONE €4 oz 9347 807 (B548 7703 '8 851,509 9556,646 B 484057
452173 ZENUTILITIES 2 406,485 477 514,877 451,066,681 437,033 636
452979 T TOHOND SOBHAM UTIL 2 Y & UR3TEE0T T 5502045
452174 SOUTHWESTERN TELCS™ 2 18,304 558 17,727 026 ‘15 530,182 14 197,855
453178 e 4746174 5418 348 6,678,028 "85 f
AEZTTETTV s 28830259 TR BT ERS JEBO6 885 T 302674 50,284,254
452178 GILA RIVER TELECOM 2 10,840.123 T12BIIESG S 08 7ae T HaesT AT 1 306 948
jg2iel | T UACCIBITER COMM 2 T TN A TUETR AT
FORT MOJAVE TEL! TNC z § 355455 5612833 4,885 360
MIDVAL ) 1,666,802 7,009 208 2384365 2 1g] 393 3283289
VERIZO 353778296 38815894 42,890,355 36.623,200
453334 TABLE 20567102 22163844 22532828 21,406,190
454426 CITIZENS-WHITE MTNS : 33858673 125,344 952 126,316,708 137,033,204
454448" T TNAVAIG COMMUN.AZ ST AREE T T T e0.504.208 92,447 845" 07 457 510 109,722,357
5101 JWES . AT 0,685,180, 78 & bsl ]
2. NP, 2

ARKANSAS Total

4573524140 5224235449  4.706,392.245 4,485,475 861 4.271,337.3682

407142, CENTURYIEL NW-AR-RUS 309,934,409 531578273 321,539,125 356,087,829 320,841,490
407943 T EENTURYTEL N 64,931 439" 87,877 433 NIA N/A N/&
401143 T CENTURYTEL HiA 37,500 558 75,862,671 77,556.091 74,520 168
401144 CENTURYTEL-CENTRALA 266,002,002 466,364,871 " "294.171,759 T 277.675,850 268,276,383
AGTBE ALCYEL ARKANSAS TNE” 311,187.889 313826505 43817 357 335264 689 333,992 154




Table 8.4
Teotal Interstate Access Minutes by Study Area
{in Thousands}

356.682.569

"f 138 GBE

Isgugg ::ea Study Area Name Type 1959 2000 2601 2002 2003
ARKANSAS [CONT,]
401682 ARKANGAS TEL CO z 22,685 331 22,506,437 72 761,208 23,198 330
4518877 T TCENTRAL ARKANSAS TEL P 7887 308 8,995 325 6723062 8835163
4 CLEVELAND COUNTY TEL z 5875662 5,807 312 £ 822,551 5,659,608
4 DECATUR TEL COING a 4,837 446 756, 4,234 060
401702 SOUTH ARKANSAS TEL e i7689,131 5 3272621
401704 LAVACATEL AZ 4744782 240, 5184863 \
2 50624 512 §2.577.815 B3 038 5057 66 458,634 6,367 164
_MADIS 2 8787477 6,629,205 9,800 585 " 10,064,739 13993 424
Fisiiat MAGAZINE TEL CC AS i.665.612 2,104,738 2688 180
40171 CENTURYTEL-MTN HOME™ 2 e 854,829 89458 502 89,297 244 88,737,087
ai72 T T MOUNTAIN VIEW TEL CO AS 1843587 T 21 626,599 19.008.520 T8 508,342
41713 ORTH Af X< 1 Xt o N U 1=K f< I M50 A eI BTE
451718 PRAIRIE GROVE TEL £O i 22 o6d 535 12,046 26,587,360 37 687,063
E TCENTURYTEL-REDFELD g 4,184,003 5206,168 5847 565 5530975 !
40173 TRICE'BELTTEL €O i 2748778 1,636,292 B8 77 1,807,070 1,088,587
481722 ERMTERTELCO T A3 13,135 11815802 102 Y ee BT 13005276 12,072.108;
401726 T T SW ARKANSAS TEL COOF Zre 447 508 20 285 750 21,567 530 3551 22,165,562 |
451726 2 16 805,785 74 587,504 STEEE 70T EAATE
CENTURY B ST AR . B 017,757 7858737 FI0T AT 7 40568
WALNUT HILLTEL €O 7 39531,8 22,250 454 21,583405 "M 636,009
[COTTELCOING T - . 12,158 585 AZA71.074 Ti27449,644)]
451734 YELL COUNTY TELCO "2 12786716 12878743 12,963.295
40303177 "SCOTT COUNTY TEL 3 486,936 S0@BGZ T ST 04
405271 SOUTHWESTERN B] ) 7,632 Usaraioa sy A0 832 88T
CALIFORNIA Total 57 790 654 58 55.012.063,525 _ 55,/05 578 768 48,455 267 435 42,765,157 ,466
547501 CALAVERAS JEL CU Tz 5.552,030 7,498,768 BO60.162 §.490 187 6,903 831
5473077 VERIZON CAGONTEL) i, Bk UEARFE TG00, 250491 7Y 583 561 858872071
242308 T EITIZENS UTIL OF Ca o Z 255 081,282 264 4733 40 295 563 BO7
5425711 " CALORE TELEPHONECO 2 4,605314 T 4529,944 9,831 408
{2513 DUCORTELEPHONECO 2 Cihdogdn 1638204 TEISETS 1,999 735
543315 z 2R 303G 417 695 23825503 i
|942s18 2 As0e0e o B068, 780 4,548, _o 4denos
VERIZON - CA(GTE) TR 487,407,075 9.982,360,100 8,825791.259
HABEY VALLEY TEL €O 2 N AR . 5,720 540
2 I RalcicRer 1061 44 130,
; CWINTERFAVEN TEL €0, 2 16,266 888 TG 666,716
5425247 WERMAN TELEPHONE CO i Uq3.826,508 145588487 o]
542332 2 4726470214 174.287
542334 2 Ee:ic et R Y-¥ KA b

542338 THE jskwou TELCO Tpyatess T 12517718 15385 567
5423473 VOLCAND TEL €O 271,088,883 1808873114 229 628 18,935,213
542344 VERIZON W-COAST-CAT T "5 BE 465 36,184,172 TEE SIS ST e )
545346 T PINNACLESTELCO T e -,55___ B SiF AT
343407 CITiZENS GOLDN STATE CARZEYTE g AN 625507 a1 741,308
544347 CHIZENS TUOLUMNE O X 0K 114427428 11,468,360
545170 PACIFICBELL d27518 604505 41 486 367 087
COLORADO Total 11.340,169.613 11060 495062 10,630.125606 9511128 451
A61835  SUNFLOWER TEL - CO oz 1051552 108875 1077767 988 037
AEF1TE T AGATE MUTUAL TEL €O T2 =Ly E374807 207530 3735267
2621877EISH TEL COOP ASS0C oz 4088 707 TTTUABOD {82 4493707
462182 BLANCATEL CO T CaAsEEd0 2237817 418013
#5284 DELTACOUNTY TELCO 7 Lz , AEss 77 31048228 E174,756
462788 TTTEENTURYTEL OF EAGLE FTTTTUSEA 588 365 066,338,155 264203870 | 271.029,794
462786 EASTERN SLOPE RURAL ] 15,367,954 17,454,305 17,359,362 17,206 887 18,417,005
462187 ELPASO COUNTY TEL e 5788828 Y Yde Bz 1786828 376G 828 3,766828
462188 FARMERS TEL €O . CO G 678205 2,074,851 2,185 028 2,493,787 843,766
462190 HANTUNTELCGT T 2 7,068,964 4,515,541 4,650, 8473 4,588,351 "4 607 567
463183 RIG SANDY TELECOM 2 2,548 382 3,017 445 3,188,877 3009718 578
452193 NUELA-NATURITA TEL Z 48687007 4394 463 4 561,807 4,530,333 OEF:
262194 TNUNNTEL CO ! 2 1,850,540 " 71,656,461 1,803,580 1,863,156 4,095 883
483785 TSOUTH PARK TEL CO. 2 206,183 TRARTES 525,262 Figaen” 620 482
462168 PEETZ COOP YEL CO Z §23803 847 887 gvB 504 " E7E 56
Ap157 PHILLIPE COUNTY T, A €.574568 5686356 5837113 5 820 268
462158 BINE DRIVE TEL CO As T 3,205,207 6800 2503230 2,720,123 21855 688
462768 BLAINS COOP TEL ASSN 2 a8 er §:iov) 4,764,081 4,683,709 4.340 075
462201 RICOTEL CO P Fob, 78T ‘626 602 853581 657 800 725,688
" ROGGEN TEL COOF €O oz 813448 408,479 508,580 783 349 5281
RYE TELEPHONE CO Z 7741868 8,338,917 8855 167 g 19z 824 4,144, 05
COLUMBINE A €OrRP "~ 2 TEORE 22 5,439 490 5223383 5,634,000 )
STONEHAM COOPTELCO AS 203,304 185183 258738 207,089 316, 343
JURG TEL 2 3,270,421 §E15 895 4,207 858 3847 500 4.050,964]
e 35674038 39,369,880 41,187 350 45,859 851 TE B4, 300
52208 WIGGING TEL ASSOC 2 4,488 454 5283822 5 148,407 4776657 47850493
452310 WILLARD TEL CO TAS 257048 257,805 266 314 258,043 268 041
6502 GWEST CORP - CO 1 (G855 746170 10657 615831 10.415,451,000 060,348 34378 150001 566
CONNECTICUT Total 0182500023 0436170191 9,010.759,855 __ 5,306.545995 7 B4E 425 614
132454 THE WOODBURY TEL CO AS 94,774,927 98 065,404 95,613,057 §3365,802 90,547,716
135200 SOUTHERN NEW ENGLAND 1 G087 824,006 B IR 04 7A7 A 011 646,802 B I15180103 | 7.755878.408
DELAWARE Total 7457 G653 682 2374615968 2,355 485,208  2,161.350625 1605653002
SB5010 VERIZON DELAWARE INC 1 2457 963,682 2374815068 2,395485.209  2.161.350625 1,923 653,002
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Table 8.4

Total Interstate Access Minutes by Study Area

(in Thousands)

[ 1
%“g; :;”33 Study Area Name Type 1999 2000 2001 2002 2003

DISTRICT OF COLUMBLA Total 3165837107 3181622076 3095374809 2 B09,473.831 2516560 821
575020 VERIZON WA, DT ING. 5963837101 5.1831,072076 3005374800 2 800,475,931 2518583801

FLORIDA Total 37 757.474.266_ 38 520 520 020 36,080 174,203 _ 32.823,145.230 30,757 209,514
210291 GIC, NG 2 12,256,400 13885690  14.281 149 14,304,820 5,742,304
210318 FRONTIER COMM-S0UTH o 11,166,128 P i A bl vl 13,847 567 13438 195
03287 VERIZON FLORIDA 1 798 RS EIAT AT Se Ty Y U bag 5T
HgEE T ETE ING bl 34707202 26443800 38 G45 BT 23.449.635
210430 SMART SITY TELLLE 3 156,768.575 T3Y 488 7 E TS 514 Ted 118 118,121

CTUTITS TELECOMM. SYS 2 624,466 715947 385 12474818 4557 858 50

210=35 NORTHEAST FLORIDA 2 0,879,331 22,980,520 027757 20,506,661

ALLTEL FLORIDA INC. 2 206 7S 780 Gp4 637,005 207 543862 A,
‘ 2 32,444,778 33,483 300 34,366,432 35144419 35, 585 Gad]
210338 2 85,530,459 80 525303 g5, 887 &6 65,091,425 99766 838
10347 SE i 6,777 448 045 T 47 7083536 415 6,651 885, 64 32|
: SEUTHERNBEL i 23455 654,551 95 035680, 145 4T 348,008,600 18 137 550,940 1 720 263,564

GEORGIA Total 17.832616,110 15845112043 17.168.097.540 15,166 435,108 13,923,759.679
220724 VALLEYTELCO 778,407 —15842,122 74 366,366 14 537,106 15,048 073
220338 )-¢ TU3E87,108 644 364 3853 386 7
220344 UALMATEL CGT prlale=le it A e LN ) 18616836
| BLUE RIDGE TEL 28'810,087 30870044 ]
BRANTLEY TEL [ole} 14,330,360 14 2067919
| 25006 207 2733 54”
50361 T CAMOEN TEL & TEL CO 124 154 700 159 7Es
220354 TCHICKAMAUGA TEL CORP 913,005 7333887
220355 13,607,423 714,880,704
F20356 201,369 812 198,639,602
180,544 857 204360158
- - 1 2 R ‘15D56043 DT e
eLLUAYTECCG T 2 28654 638 . 577258,305 35 368,259 43588153
FRONTIER FAIRMONT 4838507 T 5310093 TUREIBGID T 8396866 §744 340
GECRGIA TEL CORP 20 B56.LT7 197789 656 20 077.767 BN 002027 22056525
GLENWODD TEL o 5 467 2219028 BCH-E o Ly DO X
HARTTEL CO Tz aEEees | TTMBE8B A0 T 20 295,532 d 16,412 276
2 TqEHag 700 15,876 506 e No R 631 708
WTEFELCT 3 TR ) 157 326 005 |
571 TERSTATETEL €O SRR IR ok < ¥ A
20375 "NELEON-BALL GROUND AS K 4 g5 0T ROT 148
270376 T PEMBRORE TELCO 2 104174747 T 977 a90 §i08624 8
ZHEFTTT T PINELANG TEL COOF s33578a2 47314363 48.100,698 3
200378 21184 987 Z3BB4 188 94,776,290
2 631@_1‘6_‘_________._ 2277877 24,772 695 25,640,608
B Rl GgRgen T 07 6,340,567 0,909,222
98573 34236,048 ) 35 233 347 40,589,738
48 307 968 15aga 606746 158,734 44,105,988
THEEESE 82657 870
B8 68108111 Gatssesd 82
17 821,616 18 825347 18,710,867 1946J482_________
220536277 4yaere 46607307 "4 659 489 5004 878 59 {
Do0504 ‘P8B4z OTa 292456892 25,067 6% 27447765 28 035 616
270385 ACCUCOMM TELECO! 1 gseEdT " " 10,651 088 10,876,627 10 527 523
""" GEORGIA ALLTEL'T 237 575,453 ST EEE 08 2251968,730 ]
815,316,307 850,700,731 882,728 587 868, 360,700

225192 N mso HERN BELL- GA j 16497 255 307 16 386,030 631 14652 873,459 12 602930634 1, 795 663,443
GUAM Total 180,117.866 222,551,301 224793017 206,232,478 305 871,628
663800 . GUAM TEL AUTH L .2 190,117 856 222581301 224793017 206,332,478, 209,871,639
HAWAIl Total 7144016647 2184,307,220 2227295 471 2.099.050 048 1 858,699 602
623021 SANDWICH [SLES COMM 852,357 1205481 1671788 585,228
523100 VERIZON HAWA 5163 474,871 2338 085800 T 2087 2791807 15T 014,374
623205 T TELHAWAIL ING A WA A A
IDAHO Tota 7.635,799,052 3001825085 2,011,461 068 2698529607 2540347 6/8
472212 ALBION TEL CO-ATL 2 20.014,879 18,690,535 76,527,564 17521672 16,795,314
472218 CAMBRIDGE TEL €O 2 8005 248 B.3E1 447 8072751 8173883 8,108,089
EFSRET T CUSTER TeL COOF 2 8.324,421 b ey 7,797,718 Y 880,575 53,724
475220 7 RILER MUTUAL TEL -ID 2z ] TEZE A8 T U7 EB19,483 AR ERY
FARMERS MUTUAL TEL pl 9.BEQ, 171,680,450 15,287 484 10,928,525
“Fremont Telgom T z 17524617 T {a200788 18,858,315 48 531,834 15,086,772
CENTURY-GEM STATE-ID e 5,274,575 5626513 a0 066 5,188 B 533
CENTURYTEL OF IDAHO i 6,942,851 18,720,800 7572 344 17,857,268 17.571,467
CWMIDVALE TEL EXEH NG 2 '3 BETBSETTTTT 285 BeS 438,605 "4 467 860 4558715
VUB TAKE TEL COOP B8 5619650 6.105.478 8,425,418 "B GES 874 5287488
POTLATCH TEL T8 NG 2 748,074 7.570.255 6,587,038 7,108,556 7,708 830
PROJECT MUTUALTEL 2 38762353 TIrgEis 26,762 696 25855330 26108194
473537 SIRECT COMM-ROCKLAND 2 5863196 5,633 454 8576188 4,769,597 50714385
ik RURALTECCO-1D p 53488 e EES T 6,637 1,552 561 1.54% 568
473085 S VER STAR TEL- i 2 21877,14% 29,584,888 25 851,427 30,990,508 36058, 137
472418 NWEST - 1D i 578014678 817,528 005 817 414771 589696 417 537301943
[ TELID 2 1,366,654 1,453,508 1,203.654 1,228,237 1617836
4 CITIZENS TELECOM-ID 2 62721837 67,662,809 67,262,191 65,663,464~ 66028 138
475108 BWEST CORP - 1D i TE1T 766297 2081 1208 G474/ B80T 757 550 409" 1 664 187 580
475182 " T GWEST CORP - IDAHC i 114,275,250 116,382,745 107,438,260 102 099 826 16T 816 858




Table 8.4
Total Interstate Access Minutes by Study Area
{in Thousands)

Study Area

MONTROSE MUTUA

3,858 70

iD Code Study Area Name Type 198% 2000 2001 2002 2003
ILLINGIS Total 74,306 25069024564 017,064 22960 274,651 19898 048.958 17,099 457 921
340876 ADAMS TEL COOP AS Ja 118 837 13.740,417 14,316,885 14.132,908 14,063,525
340678 ALHAMBERA-GRANTFORK 2 387020 4 482007 4,068 388 U5 658 E 852 533
540983 CAMBRIDGE TEL COHIL AS 4576 878 A BB5 ARG 4706895 6711 7R 5075553
340084 CASSTEL CD b 876,369 '8.666,296 & 8o 827 £.03528% 8553712
540990 TCLARKSVILLE MUTUAE &17,576 769,325 645 484 Pyt 435567
340883 : 2218545 2,580,403 858 815 pleicl: oy Y 27289,500
340968 FRONTIER DEPUE 2259814 2175744 548,858 3,007 Boo
341003 EGYPTIAN COOP ASEN 6,574 698 7,079,574 7.474275 "F 214853
341004 58071347 4.690,723 4557013 4,547 625
: CCRIELCO T 592 288 1,621,782 1,596,220 1,586,192
341071 FRONTIER GF LAKESIDE 2,388,673 2,157 337 2,187 580
341012 FLAT ROCK TEL co OP_ - 1, 352 e 1eured 178405/ 1603255
341675 VERIZON NORTH - 77R037, 79071 E5A 205901 145 185505 BB G0E 174 1, 5627774 568
341016 GENESED TEL co 95 572'807 E5aAT A 9073 5033 850 273,838 486
341017 GLASFORD TEL T8 AS 3891717 3419 768 3986 458 2,500 804
3470207 GRAETON TEL €O 2 et Aas 3187 250 ABEE S TS50 358 o2 443
3496377 ERANDVIEW MUTUALTEL Ag T 30883 324,998 322,840 311,283
347023 GRIDLEYTEL CO 2 4325 410 ENcTiisNecis 5,047, 625 STE3 978
331024 HAMILTON COUNTY TEL AS TTUEAYY 239 8,053,370 8 550,035 74584
3319257 TSHAWNEE TELEPHONE €0 bl CRRETEARY T 20472644 12,138, 979_ D BA9, 75T
341028 HARRISGINVILLETELCG 2 74,069,708 "% 856,881 73355624 5
247028 HENRY COUNTY TEL €O AS R TER T 3724535 T3dfabse 3098485
341052 HOME TEL CO-8T JACOE b = T2 M < 1 346443277 5074425
T e 296144 TEAY 422510 363,708,011 AE3VEY A7 930 048,840
14 2 ) 254581 811264 174,528 242030653 "205.763,644]
KR [oc-o BT E GG BT 15080595 T12177,588 0 784 085 10,395,813
41041 Ag T Ea2TT6 1822014 210,866 S i B <0
2 AR YIS G Ak 586,081 'Jesogsg 2,458,093
1975832 TSR0 A3 T TARETS 1,801,202 1,442 984
41046 TEONORE MUTUALTEL "S54 824 SeEBET T ___6"5@,74 a4 EER 398,035
347047 MEDDNOUGH TEL CO0P 5803 294 7 B 11127 361 §.868 344
341048” MCNABE TEL 1589548 1,230,278 Hag 028 1,154,011
MADISON TEL €6 12.665.600 18 E70A7ETT 19,968,823
“UMARSELLES TEL CO 14774345 A5 5R0 82028 782 654
METAMORA TEL CO - T3A1SERE T B AR 11173878
053 MID CENTURY TEL CO0P 90 2788 50 10,559 598 8,088 047 8632425
5410857 TERGNTIER-MIGLAND ) 2 15835307 T ana7 a6 T n5as T T {2 B8 70T 11,440
341057 T TTGALLATIN RIVER COMM 474372, 865_ G664 99T T dorpe g2 7

16:680,010 683

“MOULTRIE INDEPENDE] . 4778344 15166818
CFRENTIER-MT. PULASKI e 935___. o 3655401 """ 9303 187
541082 NEW WINDSOR TEL CO 5 1.681,898 ivexily
341065 TODIN TEL EXCH INC ‘ 2875455 9,326 550 8.319,536
aiges " ONEIDA TECEXCHANGE | 1475847 s 282528 1.7a7aya | 1B05 TS
341087 59515107 5767851 o 4p72a9s
341074 o ) CTssageny T 9601 674 i
341075 REYNOLDS TEL co ING 3071557 2,091,630 2,017 587 .
341078 ERONTIER-SCHUYLER T4 ea7. 757 12810275 13,574 827 14130488
3410ee T TENIEA TELCO & 1,189,578 T2 085 006 585 1404545 137876
Aaros? TS AAE B0 T 2707 558 2542374 2588 E00 2 518337
3471588 WABASH TEL COOP INC ) TR a4 a5 T TTUAZE IS 1,502,648 11483986 T '11652388
343081 WSOBHULL COMMUNITY 234 %a2 T 2850686 3,305 546 3834
o22) ) i ) 203, B4l 151540 TTRR TR 185
341087 TUAB3 270 1,379.308 1,008,
341163 NS TELECOM & ) L) 275,138,791 Az p75.05
343035 ON S-ILICONTELY 105752305 114751970 44,855 693 01,048,443 836

34EGH T 21218951782 2 16673,732,054
INDIANA Total 10360500034 10.577,025.677 10.405 361,147 ©625779,406 B 685207680
330742 BLOOMINGDALE HOME 7 450,288 1.644,687 1,740,626 T 845 398 2.088,776
67 : MTELCO-IN S 2575968 2675503 5034 002 3,515,701
CENTURYTEL-CENTR [N B.650,458 T B57 557 7,884,158 7,688,500
FRONTIER OF INDIANA 828, E V8,404 "5.488,692 5,760,498 TE 1457135
520751 CiflZENS TEL CORP 737,748 T EE8 75T 8,257,680 9.515,702 872,865
320755 CLAY CTY RURAL COOP 33289 807 36,421,898 45404516 38,181,760 35,763 484
320756 TCRAIBVILLE TEL CC 2.646,962 3007432 3,182:320 3174318 Hvd B2
520758 ) o= 4794082 B 0% 431 FEET 8,257,571 6,868 069
feisres "GEETINGEVIELE TEL CO 1,287,662 1568893 1682 070 1,742 788 i 632 el
VERIZON N IN TS Adg B4, 7o S BaY 246,000 IB0Z 082 941 2345 77 34T
"HANCOCK TELECOM R = - 14,802 830 17,937 491 18,672 134 k .
CONM CORP OF INDIANA b 24088159 24,107,080 23,382,684 2% 680,654 J2.368.141
HOME €O OF BiTTSBOR0 'AS §,690,825 "6, 840 301 8,068,256 5755377 5,799,027
HOME TEL COINC A% 3717030 Bdiag7 5 EAY 1Ed 3E0R 607 TS 340,606
VERIZON N-IN[CONTEL) 1 e ek 558.676,025 535,583,348 530,536,006 535,328 880
LIGONIER TEL €4 - 428 508 147701 491 2,464 664 g 853 305 9,804,515
430788 MERCHANTS & FARMERS, 2 1251735 179,282 1,255978 1,264,974 {587,368
320790 MONDN TEL CO AS £ 705155 6,863,139 6,670,300 7,040,180 6374,371
s20raz MULBERRY COOPTELCO "AS 5 565,655 6,567,512 ?,147,844 6,460,204 5653144
350766 TNEW LISBON TEL TO Ag 2822 757 2,561,252 1,938,938 1,603 384 1,335 464
TTUNEW PARISTEL iNC 2 6,522,148 6,728,601 #5889 933 6333045 6,045,897
NORTHWESTERN INDIANA pd £5 453 EED 57 5EG 857 58,968,050 60,074,600 58,548,586
CENTL 2 5251192 3833777 3,483,364 4,057 508 4,361 839
"PERRY-SPENCER RURAL i 12,240,168 15,603,783 14528076 15,167,738 14,485 9671
EoMM CORP OF SUIN A8 U A03 E16 4,008,479 3,706,204 3535837 5557748
320813_ T PULASKIWHITE RURAL 2 5127 824" 5965562 4937 468 39308727 T3 505 167
320815 ROCHESTER TELCE 2 18785792 21,820 408 1448 488 21698501 6,365 430
320818 SEWTELCO AZ G03E73 761868 788645 B37 547 430,288




Table 8.4
Tota! tnterstate Access Minutes by Study Area
(in Thousands)

Study Area

1D Code Study Area Name Type 899 2000 2001 2002 2003
INDIANA [CONT ]
320878 SMITHVILLE TEL & o A% 72,045,644 7i,o02.003  70402,108 75,672,001 78707 258
320819 SE INDIANA RURAL T3 1408737 B3 e T TAY oos 088 16,408 448
220625 SUNMAN TELECOMIM ESRE ™ 2 14,716,310 14,201 825 192463837
k ASTTTTT T 636 644 3,035 827 2812752
320827 RS & 85T 841 ‘ "5 VAD 438
(320828 Z Y B0S ogE 7,668,494 .
prloRch =R 8212540 8329516

= OLINT RS i 556 £.218.948 2,840,904

3208352 UTCOF INDI 1 BA1ITTAT0 T 08 235 478 B9 652, 506 695 262 644

220834 WASHINGTON T A 8676478 11077878 11875357 12,243,381

EEpRETTTTTTWEST POINTTE AS 1517085 1,760,364 1,505 402" =5

320830 i CRETTTTTTE YRR, 3,388,008 AL 3,780,042 4533 359

Saaesd T A 24 8T Y 042 B 27 786238 26,512,947 23,475,852

322080 INDIANABELLTEL SO A 8326851856 5400780434 "UB.217 470 307 0HGY 6056684 820,054 de

IOWA Total 030764215 5516557438 4791704621 4572615120 4,376,396 057

CHESRILNDHICKORYTECH | e ADELTBTD 44845082 48, 42,746,389

oo o R T N 7 1§ . B
507 852 §12 166 748 789 e
feas1vo R KT 7 702,897 ]
FaA By 754 558,85 571,087 a0 T8
16,748 380 17807 284 17,088 250 17 Ha6, 809 (154
B - 3 -2 SO - = 57 34,047

735,437

"UATKINS TEL co NG
RSHIRE F FARMERS g
CALPINE CORMN
BALOWIN-NASHVILLE

. 1108______BARN_ESCT\-’ et et 3 Lie I

”5111‘.}. BERNARDTEL COINC 1242637 1,233 835

351112 BREDA TEL COOF ¥ gor '_J 2626307 1 T 4

¢ <LYN MUTL IATOERS 2943 680
RTTELCOD 54¢ 834 U Bag 3ad

"BUTUER BREMER MUTUAL RS 4534 B6ia 4,675 158

351118 CASCADE TEL CO T 5~ S ¥ X - vefc T I T o (o o 3,885 802)

L] CASEY MUTUALTEL €8 N AS 1247 403 1,277,562° 7 "1 348585 1405 415

351127 T CENTER JUNGTION TELD AS 294 747 228170 267.778 286157

ik .”“C:NTRAI SESTTIE o . e} P T T oy iaga s

T "hbe dz4 776 567

g8 z5e 170582250 88022 745 1551471 367

351129_______ B i ThGass T TS BsagndT 7.958,880 7355 505

351130 "CLARENCE TEL co’ ) AS 1,868 535 1883543 "7 ols 088 1,831,360

-‘51734 CLEAR LARE INDEREND 540874..... 16676840 706G 142 T g isaTes

1665664
21124 B == )
251128 COON EREEK TEL CO AL 1189.214 Apz7an 0 1301060
u511ﬂ7 COON VALLEY CooFTEL ’ 1284775 1,257.754
El ! oz
a:mm """CORN BELT TELED "3 47 549 1858472 181873 T
351146 CUMBERLAND TEL GO S86172 T T4 955 472

. "2'463'625 CUUTYEGEOTY T T 724 258 2687540
’ EY BEY AE T
DIXON TEL €O 3823 Ci4e7EEE T T ’ 3
DUMONT TEL 0 5.216 058 TUEnes das 5148 664 4,227 552

5158 " TDUNKERTON TELCOGP " RS agaee T S arssose U isagasy
S5T58 T EAST BUCHANAN E50E : e Pkl [T 41 N2 1oy S~ N - L 0 - S Iy K X gk
351157 ECLSWORTH COOP ASSN ) jass7ee 1510546 1,458,130 1312818 1,236 291
FSTISH T MINEURN TELECOMM 2,004 855 2160774 3084435 1,964 067
351180 FARMERS & BUSNESSME L2288.851 ..2:491.281 :
=o1182  FAR P 2,587 548 2520402 ° 7 2875142 T T 202183
351186 FARMERS & MERCHANTS 1855775 1,680,687 1,735,123 17556417 505 409
351167 ITSIOWA TELECOM-NG 96292472 T EDEZE0 185 AR 61 1TE 289.738.327)
BT8R FARMERS MUTUAL COGP 8787037 TTURAGT 0T T 88434005
351160 FARMERS MUTUAL SO0P 1H98T1 T T 4064270 1,464,395 1502647
351170 MSiowA TELECOM-SYS " il rRvise] 220,620,844 202578, 181,270,566
EE1T7 FARMERS MUTUAL JESUP 4218787 3,422 478 i 38R T T304 885
357172 FARMERS MUTUAL TEL 5.458,712 5BEGOTE A8 TE4g3giu S H063
gg _4 683938 024 747 2 544 547 5796 874 |
CFARMERS MUTUAL TEL 5237758 057584 I IR AT 045 588
_FARMERSTEL CO-BAT ' 817674841 85Y CyARTER 708820
FARMERS TEL CO'ESSEX TASE TR Taid o8 U 1572560
381177 FARMERE TEL CO -RICE 4548747 4 514,508 T4.231 473 4133887
EZ AN 220838775 210,987 446 18255 BT

351178 FENTON COOF TEL CO o AS 675 684 YRS T R
351187 PARTNER COMM. COOP. ol AS 1983466 20388187 T 12313
1766 035

1, 286 587

"RIVER VALLEY COgR 77 RS 12339304 T SEEE AR I TRG A6 3 ARG AT UATEE02
BRAND MOUND COCP TEL ‘ AS 127588 17305 581 1,382 420 1208385 71 180 757
A T ERBWOLE EG G YL ST 4 306,756 T " 476,188 48372107 52133057 T8 948 481
351198 HAWKEYE TECCO AS gEFE4TTTTTTY 1,040,774 1057565 950 878
351202 "HOSPERS TEL EXCH NG AS 1586 545 1758263 BT 808 T T RE 158
3512057 T TRUBBARD COOP ASSN " T T TTAG 1 500,875 1,671 457 1576988 1,871 311
351 THOXLED o) RS AR BA0 T A H00 367 4555852 4342867 " "% GBA.006
IAMO TEL € AS 1,257 441 1,248,656 1240185 1,372,741 1,420.454)
551300 INTERSTATE 38 TEL CO AS 3487 404D BEd 618 2584 585 2,833,858 2,683 By
351212 JEEFERSONTEL oA RETTTTG 45T A4 §.607 548 4800417 9432108 0045800
351213 JORDAN SBOLDIERVALLEY 7 """ a4y 5,136,468 8,108,822 " T1Z257 68F 2,607 7oi TN td
51214 KALONACOOPTEL CO 7 g 4570223 4042653 4562358 5,806,422 4804211
3BIAT KEYSTONE FRMS COOP AZ 1,008,166 836,050 1,830,002 1,555,885
351290 LAPORTE CITY TEL CO AZ 3,510,830 3614247 3477712 7307 540 73|
351223 CAMOTTETELCE AS 1,083 548 17102 004 1,192,684 1,424,023 1,358,
351523 LAUREL TEL €O INE AS 445 456 404 338 384,195 377683 457360}




Table 8.4
Total interstate Access Minutes by Study Area
{in Thousands}

Study Area

1D Code Study Area Name Type 1998 2000 2001 200z 2003
TOWA [CONT.)

351225 LEHIGH VALLEY COOP AS 3,202,579 3341726 3 260,637 2 064 663 2814186
351228 LONE RCCK CO-OP TEL AS 558 722 BABBE0T T BR7 417 ’ 803054 450 347
feoyjeindt) LOST NATIGN-ECWO0D Z €355 874 4 874 027 3 85T 485 5744 532 3743978
351230 NORTHEAST IOWA TEL A8 503392 4 775857 4,876 333 4505175 >
351232 CYNNVILLETEC €6 A5 1.667 875 91,624,604 96,992 666 'BES 450

359235 MANILLA TEL €O AS {2278 1978 457 1,250,585 288 743 )

351237 T MARNE & GRNTEL A5 5,051 247" $550817 3475503 5578652 3407786

kEyls MARTELLE COOPASSN AS 457,547 17241 537,150
35123¢ MASSENATEL CO AS 1,338,695 : 1538 555 1,600,824
359241 A8 1 586,367 1,757 566 11943 335 1,815,285 1545, 448
3593457 RILES COOP TEL ASSN AS 475558 1,52%.101 1 ‘IE ST 1,537,888 1,408 876
351247 AS 167,201 219,522 219,245 207847
3512487 M [eloliny [ 1,188 245 187 216 1,147 385 1,035 35d
357248 MINERVA VALLEY TEL : AS 1487555 1,650,798 4,850,157 1,827,796
351247 BOERN COOF TEL £0 AS 144G 557 1657431 1,734,060 1,868, {468 847
351248 SNTEZOWA MUTUALTELD £S 5,024,340 4,987,275 5317 874 4,960,554 487 134
351250 UTUAL TELCO AS 1,364 409 44T 4G 440006 31 bRa 1,164,864
351207 MEDIAPGLIS TEL CO £S TREIS B0A 58565349 5815152 5,289,688 4,897 569
351253 MUTUAL TEL CO A3 485 558" 15,339 581 18,043 913 B a07,104 T2 260,758
351257 NORTH ENGLISH COOR A 1292902 7457932 1,468,316 133824477 " 346 840
351258 NORTHERN IGWA TELCD AS 5676181 "6 584 688 6787845 6576308 )
351260 NORTHWEST IOWA TEL TTTRSTTTTTTG0 795 488 06,098,451 117,418,770 112,166,438
381561 NORTHWEST TEL COOP = A L 2.323, 2534018 2341895 \
351262 T TCOMM T NETWORK AB 1,365,725 1,505,118 1,423,300 TESE YT 582 7Y
1221463 A2 2,672,298 . 3,284 971 3522317
351264 £ AS 1,862,788 9.678,463 1,291,881
351265 ONSLEW COOP TEL ASEN RS £33 141 5, 453 A5ETTT 476,337
381268 ORAN MUTUAL TEL CQ AS TEFA 4GS TTBEQ 826 496,350 368,998
351280 BALS COOP TEL ASSN X 1,601,606 " 1801154 1831674 1558107
351270 PALMER MUTUAL TEL €O AS " 562,138 627 041 TR EYY T REETET T T 736,435
351271 PANORA COOP TEL Assm _ ASTTTTTTTA 474,308 SETOGIETT e AT T T 8,847,000
35273 ESTELCO - . TAs 1828361 I 004855 2020805 1934962
CENTURYTEL: POSTVILLE - AS TS 00,005 7,800,762 BEESHIS 12856075

PRAIRIEEURG TEL T AST 350,338 d75 AT SEEE06 T Al eey

PRESTONTEL CO AS Ti7926as 48T TS RSEREY Y758 240

RADCLIFFE TEL CO TUAS a?a g5 82705 877283 730,235

READLYN TEL TG " TRE T 935 300 233,788 1235026

RINGSTED TEL €O - o DB o 180,833 LT = R .
ROCKWELL CHOP ASSN . AS JABg R4S T ) 2800010 : 1 537354]
ROYALTEL €O RS 6,036,719 5004160774848 167 47RE 28 3,607,425
RUTHVEN TEL EXCHANGE BE 1886605 1 806 811 1,806 08¢ NGB8 60,708
351285 SACEOUNTY MUTUAL 2,105,889 Z30e 082,431,387, 2,208 848 FREYE-Y)
SCHALLER TEL CO Y 6,935 710 AN 7.464.724]
SEARSBOROTEL €O 5,888,591 BOSAGdRSYe 48 255008 EA
351293 SHAROW TELCO 27374772 Ee0 118 3G 05580 ‘ ;
351264 SCRANTON TEL CO 7284618 1,517,480 1854 453 1513738 45,10
351295 SHELL ROCK TEL €O R i-P iy S X - i< | 4,807,409 236,519 2637782
351287 HEART OF IOWA COMM o 3,204,389 3317468 3431 71 S4d4 187 AR A8
381288 T EGUTH SLOPE COOP TEL AET J5 085006 28685816 31135052 37.840,068 "4%.188 796
351501 SOUTHWEST TELEXCH ™ 77 AS 954,007 2,726,238 TEirasa 2,260,855 "3E94 525
387502 EPRINGVILLE COOP TEC ~ " AS 2142 064 roe0803 2175850 b4 das 2025824
351303 COOP TEL EXCHANGE " AS ... ___1,2.941031 Y302, 714 1,226,067 C 38R EGE 1,157,688
351304 SWISHER TEL CO - AL . TTda00 408 20485037 T 998 554
351305 T STRATFORD MUTUAL TEL Ag 201 287,748 1,247, 4287771 071 BE4 1,544,435
351508 SULLY TEL ASS0C . AZ 3610.417 2,086,782 381,683 5465,238 85 670
351307 SUPERIOR TEL COOF ~ TAE 665,255 o33 706 547,748 573984
351308 TEMPLETON TEL CO T UAS &0/ 464 7Bl 743 866,158 831355
381309 TERRIL TEL, COOP. AL TTATIVEDS 4,976 954 TUHETE 08 4,657 40A 5.d
351310 TIONKATEL CO i RS 1115345 1188233 1,183,584 ARTE08 T 160,644
351316 UNITED FARMERS TEL | i 5,247 228 1,278,217 3,426,657 4860072 717375
3898 VANBURENTELCO AgT 4,667,026 460032374 730 293 5,004,585 5825243
351320 VAN HORNE COOPTEL ™ TAS 4,893557 3946 487 3,548 684 3,546,920 2153248
357322 VENTURA TEL CO, INC AS 1,495,790 1.604,354 14083257 1376178 192,556
351324 VILLISCA FARMERS TEL ‘ AS 2,870,568 2718901 Tejd57ae 3317747 2875883
351326 WALNUTTEL €O INC 7 Ag 1,937 664 2145707 2,248 834 2,168,168 2180114
35332t WEBB DICKENS TEL 7 1,090,723 1416,747 1175212 1145478 1,048 803
351338 WEBSTER-CALHOUN CooP AS B8 057 10,188 670 10,676,169 {1,168 579 10,990,983
351528 WELLMAN COOP TEL A% 2601187 2879560 2.618,808 2,754 858 2574883
YKk WEST IOWA TEL CQ AS 9,672,490 91,209,488 10,876,785 12,918 565 12416164
381332 LIBERTY TEL €O A5 8,968,749 14,387,544 7" 483 775 C{1,182,412 11317422
Y VASEN AS 7743088 8,956,185 §1287143 7,899 705 5196640
TWESTSIDE INDEPENDENT AS 608 277 765202 826 807 815762 838,087
351338 WILTON TEL'CO A% 4,100, 285 4,764,830 4,767,680 024 795 4,750,508
351337 WINNEBAGO COOF ASSN AS 16,778,835 16,358 346 18,103,857 18,667 313 19,782,838
357342 WOOLSTOCK MUTUAL A8 428,234 ZH436 T 48T ROS 455327 367,955
351543 AS 1,243,080 1,422,472 1,543,285 {691,043 .659.458
457544 A8 2,655 694 3,770,870 2 B87 554 2671 389 2,863 406
3513486 ACETEL ASEN-IA bl 7,653,043 8,660,010 16,005,084 11,428 570 11,257 838
357408 HILLE TEL €O, INCHA A3 8,265,005 8,705,072 §210.718 §.54a 782 8,813,850
357424 MABEL COOP TELIA AS 2,461,208 2,108,720 2,782 467 3128013 3,360,675
51888 TGRAND RIVER MUT-1A 2 22 846 302 73303738 24 679,947 24,807,784 26,694 802
555141 QWESTCORE - 1A 1 5656068 307 06,607,125 540 970,460 2919534628 277,323,353
KANSAS Total 5 457 742,666 5,573,177.803 5306050456 4810465701 _ 4,351,858,684
FERESH UNITED OF EASTERN KS pl 132,826,014 156,659,795 167,180,021 164,078 541 171,640,073
4117486 BLUEVALLEY TELE-COM 2 41,807,057 16,860,068 20,416,708 21,597 378 18,630,283
411758 COLUMBUS TELEFHONE pl i, AIA Rl 2.687.244 5 946 964

g-11



Table 8.4
Total Interstate Access Minutes by Study Area
(In Theusands)

JSD“‘SY A2 Siudy Area Name Type 1859 2000 2001 2002 2003
ode
KANSAS [CONT.)

411756 COLUMBUS TELEPHONE 2 7618563 7627 163 5,346,852 3993923

417758 COUNCIL GROVE TEL CO Z 5251743 499173547 5,725,564 286885 Ty

: CUNNINGHAM TEL C8 2 44535 464 4075308 3,888 V07 3038 029

477764 ELKHART TEL GO NG e 6,536 420 8285 183 93 538,904 16,343 361

Y77 GOLDEN BELT TEL ASSN 2 4752013 14,435 3858 13,418,768 14,843 675

431778 GORHAM TEL £0 2 BAZ TG TTRAR DB G936 458 1034 287

411780 HAVILAND TECEDS b 9 807,528 12583 767 13714 508 TIIE0E ST

411781 H & B COMMUNICATIONS 2 6537 112 5128738 3,081,488 2843 274"

AT{785 HOME TEL €8 " 5,292 454 5,604,584 5,057 427 4,747 484

411785 JOENTTECCE NG 2 7585337 7,640,276 8,327 143 "H235 Bes

411788 KANOKLA TEL ASSN-KE ™ 2 6,858,046 5767808 5,458 741 6,547 747

411781 LA HARPETEL TE TNE 2 2, 5.480,854 2688825 57038547

411801 MADISCNTEL, LLE ™ bl 1425617 32597133 3417580 3382 665 .

471807 MOKAN DIAL INC-KS ™ i 1483 e IS EGA B0A 15,566,854 12,778,508 11,501,308

47{8pa MOUNDRIOSGE TEL CE™ Z 16754 781 28,547 248 36,201 857 46208116

411805 MUTUAL TEL €O 2 1,251,629 N R ok -
2 4,847 650775 523 950 £.608,765

9597 340 L ea 810885 8

411818

46,694 ?19 g3 896008

atiagg RAINEOW TEL COOP 744
4131826 RURAL TEL SERVICE'CD 44,247, 801 41300387
S & TTELCOCP ASSH sa1TeorT ‘ 7875349
47 S&A TECCOINE 27683 2 577 140 TR 50,008 556,551
A8 T s K 4429 447 ______75.9*1,9;9 g 47124 687
411833_______ ; B 20osiTs . )
) SUNFLOWER TEL €8 AT 451 867 17.571 ?75_ Tip.oBd o1
41153 CUUTRICOUNTY TEL ASSN ' 11,067,280
417840 " URRIN VALLEY TEL NG 7,253 230 7241807 j
EEREY UNITED TEL ASSN 3,845 15,068°659 15,556,857
499842° 38011 L hBES 432 088 248052094
14270231 18183825 554,921 . 15.151,784
g =ul; 5103.952 BazbEgy 5,423 98K 6.099.817
. TEL COINC - 11585424 R G5 4EE 8687535 Y YR 60
ZENDA TEL COMPANY - 744434 584,403 470568
11857 UTC-MO DBA UTETEEKS 2 28834830 | 28565360 FIG06 686 34482 8A1
412030 TOTAHTELEPHONECG 7 20 128BBBRIT T 344544 T E 441 6 814278 935 607
415214 SQUIHWESTERMN BELL-KS b 4888400139 4387067474 BETS 2437247 485
KENTUCKY Total 6401464555 635260921 6369.876.406 5 625 038 670 575,244 141
280396 BALLARD RURAL COOP _ L AS L N7EdSE T 1eTaThal 18118544 ___17 543, 100. 19,590 448
280398 WBE 88855085 g2610,154 93952285 .
280401 2 25,414,558 \
260407 " i 554547757 65,902 B05
cebdns P TTTE5AES, 37,857,017 T an 7. 264 43 245 880
260408 CAETTTTTE A4S 88 L14800038 77" "6 840 395 17023378
260411 - 14888878 3008733 2408 860
280412 CAS 4.313.207 4.226 330 4,060,596
2806475 2 7768681 9,080,500 7.640
250414 ' 35,486,141
280415 14887231
260417 SALEMTEL CO
260478 SOUTH CENTRAL RURAL oo i
260418 THACKER/GRIGSEY TEL B 17555028 21,019,857
260421 WESTKENTUCKYRURAL 7 " ""4g 49,449,981 56,584,374

CINCINNATI BELL - KY i _ABB 4EE BF T

CAATE3 ESY

30 CENTRAL BELL Ry CATTTEESI A0 206 WG ia8ET o EAA0] <y 3070082807
268680 o 1 1,398, 765,170 1500864572 "1 464184144 1,277,900 737
269861 KY ALLTE . CONDON T 1 275 545 598 255589 170 " 7A@ GRA N8 25 EGE 917 7041 145

LOUISIANA Total 7314809880 7540777113 7.202.673.868 6,370 891,693 5 046 080 348
270423 CENTURYTEL.CENTR LA 41,357,183 43 587657 44,503 665 0525 57.130.307
270424 URYT 24,155,532 26,775,281 28,454 367 TIB1715%8
270425 " T AN 24755857 704 763 557 29377 094 25,627 053 214288532
70436 B 7891279 R R01 407 T BAE 20 70483467 797 A5
270427 'CENTURYTEL CHATHAM ~ 75,860,773 A48T 528 4878 750 4,440,580 4.887 845
270428 DELCAMERE TEL £0 » S 273857 5,021,885 3,475 58 2686 357 2858158
270436 EAST ASCENSION TEL ) 161,218 408 118071,281 " "110 183,052 112,208,471
270430" TTELZABETH TEL £O _BOYSERY UGBS0 TE0 T 0536 041 §255948" "
270aa1 T T CENTURYTEL-NW LA™ 31430121 34,777 550 086

561,665

SIPIIRX RN R TR R ML R RN e MR RO RO R

270457 " KAPUANTELCH 9,803 783 ) 71586 241 )

3 LAFGURCHE TEL €O B2 SIEGEE T RE D30 50 AR a8k BEg 52 858, 750 CanTiE AN

CENTURYTEL EVANGELN CTYiN43.a18 81,080,977 &0 407 438 82,647 200 1605838

HORTHEAST LOUISIANA 33RO IEE T HAd BaY 5,154,471 2,645 3063 3156180

CENTURY NORTH LA 257633307 " 38 707 861 32,941,650 41,285 503 30,498,133
RESERVETELCO " S TES 06 17,504,840 18 72 5T 15,484,300

CENYURYTEL-RINGGOLD g 4,676,457 5 648170 5,288,951 5356807 7.691,215

270440 CENTURYTEL -EAST LA 7,358,344 8,747,543 8215534 15,840,975 4,754,208

270441 STAR TEL TO 13,459 541 14474575 14872978 12,301,278 . 7&

270447 T T CENTURYTELSW A 14,608 838 16,617 671 if 255588 17,852 079"y 857 557

75183 SO CENTRAL BELL LA 6,864,783 671 V051067187 6685408 806 B BY5 UL TETT 5 450 546 853

MAINE Total 2591317581 3764394480 2700767006 2564913076 2264 066,473

100002 OXFORD WEST TEL CO Z 20,563,436 21,018,347 17808367 17,284,774 22521737

100043 LJNCOLNV!LLE TELED 2 34,480,922 35,480,017 42714,641 57,248,308 54,454 g3

100004 TEHINA, s f218508c 14,394,588 15,061,040 13,474,307 11374873

100005 EGHRD: EECONTE:: TEL™ AS vy 1,631,784 2,015 488 2,109,438 2,208 813

166007 15LAND TEL'EE b 1,580,519 1,404 888 1,363,642 1,356,734 1,525,820




Total Interstate Access Minutes by Study Area

Tabie 8.4

(In Thousands)

ﬁj‘“g“; :;rea Study Area Name Type 1999 2000 2001 2007 2002
MAINE (CONT.)

160010 HAMPDEN TEL GO Z 8,729,190 28,634,846 5715365 4,312 768

100614 HARTLAND & ST ALEANS 2 §,244 094 7652578 B 0BG 514 Y 596 500

100015 COMMUNITY SERVICE AS 35,341 254 32382820

hlesio)Le] 6,705, 7¢ 25,337 Bad ekl iric i

160020 19,854 724 22005 606 22 2A% 056

00022 T SACOF 23563 G808 S B05 T 25 007 254

10002478 74 355 118 23,942,473 X

100025 NDISH TE Z 84,455 422 66 348 820 81,210,715

Kle[olor s URioN RIVER TEL CD b 5958 708 328587978 466,025

160028 UNITY TEL CO NG, 2 486,707 15,004 548 AR ST 640

[100031 " WARKENTEL €T T 3740268 3878 ATE 4,257 483 4478071

160034 TWEST PENOBSCDT TEL 2 5855 548" 5687557 5,789,530

163314 NORTHLAND TEL COME v 82851 348 78,690,567 TR0 850,139

163315 TMID MATNE TELECOM 2 14,778,657 15,740 458 5 860,734 718 555 257

5411 VERIZON MAINE - UAv2EsE B9/ 807,707 328 IS0 48 030 T ARG 004 B50
MARYLAND Total 12786 560,172 13,767 101,556 13,714,095 754 12.431,812,244 11,257 650.004

180216 ARMSIRONG TEL OF MG 26,002,308 3163783 3127303F 78 FI6.566 75 562,876

185030 T VERIZON MARYLAND INC 15.18%,722 231 ! 5 676 B87 216

MASSACHUSETTS Total

14,974.585,233

15527.478 874

14.068,736.715

11,757 282,261

10.564 082 858
El

(&)
CCHIPPEWA COUNTY TELTT

110036 GRANGY TEL & TEL -MA 11,990,758 11255730 0522347 5,782,077
110087 T RICHMOND T 4, 3 i A TR 408
1z YERIZONM 4745768878 1f

MICHIGAN Total 14 754,040 108 15,251.686,006 14,010 303,201 12884222814 10,884,767 307
310660 ALLENDALE TEL CC "‘18!497.6_60 18780678 15,849,505 13619,250 11,675,225
310871 CENTORY TEL "MIDWEST 58,208,207 5 BiE
310872 COMM CORP OF M - ) g
310678 it 517514 11.408,766 12892200
nome 14 SAZ IR 14,643 827 5

ek e
3546,974

3774210 A eeT .. 8800610
TFRONTIER-MICHIGAN 3,32 58,676,697 57277136 5? ABBHEE T E6 757,908
1,495,068 ; 2,387,000 ThgeaRss S g
loess .. 6,338,027 L05,88% 7 U B0 T ]
310888 5414853 388 T
310668 558,896 '25748,505 27 188,260 )
310691 DEERFIELD FARM g283181 8547 453 &389.675
T BR TH! TEL CO AE 1,332 001 11,349,132 1,347633
Fibea TRETT 1810184 1,719,843 4G 1,470042
310895 i , 77 1634,955,438 1,680,297, 1237 1 737,839180
310702 CENTURY OF MICHIGA Tz 105,143,857 111,106,683 174,263,003 135,293,045 4
HG70LT T TKALEVA TEL CO AS 4,9&}1,873 E488 52 5,547,326 77 5 361,756 555278
310704 AEETEL OF MICHIGAN e ] 7,328,485 B 0hd 8,353 400 7,864 689
30705 CENTURY-NORTHN MICH Z N 58433707 : 6.9
410708 LENNON TEL CO 2 5108768 4351088 500,05, 4,233 147
BV MIDWAY TELCE o e o2 128,7.;& 2914261 7 2360,342 2,268 577
HIAWATHATEL CO 2 17,828,582 12,430,482 7z sow 881
OGDENTELCO . 7 1,188,788 1,283,204
30717 ONTONAGON COUNTY TEL 77 775 CBET321A T 88 570
3107207 T PERNINSULA TEL CO -Mi e 4,024,590 5620885
310721 PIGEON TEL €O e 8,110,568 9,180,014
31‘072‘5‘._: CSANDCREEK TEL CO AS T 288, 748 5106308
SHIAWASSEE TEL CO Z 10,236,768 9793435
2 3,948,656 "4.086,004 800, .
e 17283101 18448524 8,758,786
A 2 ‘ BT I 843,8?5_ I e
WESTPHALIATELCD A8 2,048,72 AL I C@adesac "S80ETg
TWINNTELCO o ‘2,538 722 2505172 "1,910924 1033038
WOLVERINE TEL CO Z 14,860,617 45 133 880 15,105,205 47,000,997
ArREs T VERIZON NMICALLTEL] 1 138,083 350 148 761,700 146436 414 147,480,178
315060 MICHIGAN BELE TEC €O 172 651,640 675 12,087 486,265 12227130050 B 513,528 454
MINNESOTA Total §262,7159:5 9456411475 5821523054 7922908847  6.885795 861
381123 CITIZENS-MN-LAKES 2 519,230,454 438,071,329 382,465 405 335.978,038 332 189168
361237 7 WINNE A8 600,046 " "1579.011 1,701,265 1627084 1,631,285
RGNS 2 T35 5RE002 T 31,632,208 B 015850 AL BYA D4 B2 815,965
361347 TS 5,901,608 5,354,655 7431688 §320,562 7197 488
381348 A ESS AS ) 49.182_”_ 54305 66,789 82,806 79,150
e1as0’ ARVIGTEL €0 2 25158 8o/ 25818274 238 867 TBvEve Y66 21,508,003
351353 CITY OF BARNESVILLE AS 5204184 TR R E15 3676523 5084 21 3,900,910
361356 BENTON CO0P TEL €O TUURETTTTE 565, 400 N 5918707 T 088, 738 8782 651
BLACKDUCKTELCH ™ 2 5,912 364 435153 4,786,780 §.375.374 4,896,876
“BLUE EARTH VALLEY - AS 16,252,872 15,528,049 16,228 8532 17,157,485 17,070,884
"BRIGGEWATER TEL CO AS 33,008,657 36,682 487 38,564 445 377517178
361365 CALLAWAY TELCO Ag §13.86% 918,470 856 487" 767,053
561387 FRONTIER-MINNESOTA 2 376707 300 374,424 160 571295931 388,533 201 4447354574
361370 CLARATITY TEL EXCH - 2 2648, 292 3796483 27288 2,626,544 2622836
3613727 CLEMENTS TEL CO : A 388, 448 706 447 570 503,651 T 585
5 CONSOLIDATED TEL €O AE” 3,781, 5 16 458,649 i 810467 71,785,155 15,841,449
361574 ARROWHEAD COMM CORP 1 1,578,079 1,505,818 1,500,087 1,505,648 1,450,688
SETE MID-COMM-RICKCRYTECH AY K 21781457 20,402,715 35,685,471 57,766,332
361380 TDELAVANTEL CO A% 853,607 817681 84428 _BoBB0Y 915,767
351581 DUNNELLTEL CQ AZ G54 6877 854,858 681,793 744,638 783363




Table 8.4
Total Interstate Access Minutes by Study Area
{in Thousands}

361 430

36144¢
367448

301431
§87433

[J81440  NEW L
367443

"3'63'4 g

LOWRY TEL'CO!LLE

TMABELCOOBTEL MN T

1965 495

EY TEL
CANNON VLY TELEC

”:1425051 B
1214 384 1,740,551
B VO AT 4 083 554

18‘5‘6_1 539

19060588

737495 048"
1,245 268

AP
5405 781

ﬁ;“g: dAe'ea Study Area Name Type 1900 2000 2001 2002 2005
MINNESOTA [CONT.]
361383 EAGLE VALLEY TEL CO z 1,528,483 1,588,453 1,519,848 1,625,620 %,768.854
361584 TELCS™ Ag TTEA 043 820774 628,341 576,338 808 463
8 = TTER TAIL TEL 2 33,257 483 38418054 40,2439 505 A2 086,633 AT 808
351388 ECKLES TELCO 2 8,318 712 6,941,578 ‘4S8 EA 8581518
SET387 TTEMILY COOP TEL CO e ‘ 7444074 TBAT 3 3855760 2212088
361388 EARMERS MUTUAL TEL Ag SranTer T A p e S 383770 3418954 2,785,508
AS £ 807 047 8513570 35085807 RS 01y 4,285 589
Z 1834 50 18028 1,868 645 1,678,191 1,760,884
b 30,720787 52,446 914 34,037,855 36,522 550 38,385 3oy
AT 608 081 4,028,975 3,808 b8 5 028,508 5387 528
2 582588 555333 B4 Aty 805 241 587 865
4,248,021 4054141 4,259,207 T4 3a 40T 4T 007
1,317,238 1,506 708 472" T T ETA ""1.842 181
2702980 2815758 BieTTTT S 0EG 474 5,060,347
61405 1573488 | T 1735950 FCTCERE) 2,037,700
361408 B30 647 5395,958 53087
) HOTCHINSONTEL €O 7 25575882 57956415 ROSYIETE TS EA a1
351410" JOHNSONTEL CO 2133517 4,645,653 4847028 4,337 899
3874727 T KASSON & ANTERVICLE™ ‘ 8.257 Bog " 8,877 504 6,780,744
361443 MID STATE DBAKMP ' ) ! ) 37 P
361414 LAKEDALETEL Cg T 5 208718 SEE12E6e
) RECOOPTEL €8 ) sesisg B - I Yt
LONSDALE TEL CO 2075761 20506 T Fagg /1T

T 885114

1.476.846

26171483 S )
85578378 54,006.101 7 SesE7ag U as aas, 041
70300887 T TeTespYog ?E 695,448 76037 6041

§1'048 542

a61ds1 ) 567 698" 250281527 B Bab5ag J9se3dsa :
3 4844514 4,581,070 42547326 4,255 263 T TR {Ta522
N 6,543,150 6,801,271 § 8,020 880
UTE OF MINNESOTA 35407 i85 448 FF3 T , 456 584,060
3giays REDWOOD COUNTY TEL ™ © " g S 408 472 TY4.824.356 B 451 417 1
AS 1198 827 1362786 1218034 1,277,590 &
) T2V B 630438 8,667 457 0533002 2,930,021
‘ HEART TEL CO "Topgaa1’ 886630 Fe N AT Eis
_BCOTT RICE INTEGRA qATZE R AR 280 TS BTE 51 47 248,166
SHERBURNE CIYRURAL 21,580,856 18,688 409 18622468
’ ‘ 12,191 888 5088290 129135147 S BB YOS
SPRING GROVE Coop 3884585 4,356 461 4465066 A TSR 4T
STARBUCKTELCO Z4EEEre T 259,155 2.661,184
CTWINVALLEY.UCERTEL 7.512,84¢ 7723190 358,048 ]
361484 " T UBSALA TOGR TEL ASSH 150 918 1,895 484 2541870 "2.140.818
361485 " " VALLEY TEL CO NN 570,542 i4.063.351 5,888,070 187,258
361408 CROSSLAKETEL'CO 221,298 5400 544 6,376,817
381500 NORTHERN TEL CO'- MN 126,864 124,844
361501 WESTCENTRAL ¥l ‘ 8006778 8513815” 4, )

‘ CWESTERN TEL CE X TR G DRE T T E 350 415 Sr0bE7ET T .
351505 WIKSTROM TEL COINC CAETT T AN goEZAYT A4 den Sus T BAB 6044853 966 14,320 °317]
361507 CWINSTED TEL TE AS 3,148,087 3,197,841 CEAE 8T 5474735 4,137 608)
ki WINTHROP TEL €8 s R A 2,797 375 2930810 CAice)

381510 _WOODSTOCK TEL ¢ A5G 804 624 2718 BG1T T AESE B 2645700 3 gi1.486

361512 WOLVERTONTELCE AS 457,102 598 843 471178 415,898 466 428
381515 T ZUNMBROTA TELEG ™ ASTTTAB05, 7T 4,687 376 4,647 857 4 A58 BET TS A0 504
361854 INTERSTATE TELECOMM Agr ) 4902388 T 87 78T 4,504 086 4,625 422
365142 QWEST CORE MR 1 \ 7,254,445,045 T G EVA 189,420 5 749 704 94
367123 CITZENS MN-SGUTH i 30043279 13,335,173 11,828,861

MISSISSIFPI Total 1703257972 4865070958 4650655434 4504 084,864 4,278,217 .3685
280448 BAY SPRINGS TEL CO z 35,364,538 36,546,761 38869 470 36,987,478 35003.218|
280447 BRUCETELCO-Mg 7 f 5347 258 T EBELART 3,020 .6,794,0¢ 77257257
2E0448 T T EALHOUN SITY TEL ST 2 7,746,356 "7 142068 7418562 7,087,883
280451 DECATURTEL COMS ™ ASTTTTTTA B Ave T B 03 AT 5197213 4,616 274 y
280452 DELTATEL CO 2 12488 518 14,237 547 14466800 {7 157,815
280453 CALLTEL MiSSiSSiPsi 2 C372871,402 50,603 844 45506, 266 31,817,030
280454 FRANKLIN TEL €0 Mg 2 25140078 26,002 876 28,215,536 37578827 b,
bl FULTONTEL €O e 26,481,747 21560 787 24,080 867 24,704,668
2 SEORGETOWNTEL'CO 2 B11,274 888,884 1,084,840 1,775,904
280457 LAKESIDE TEL, €O 3 1,556,698 1,647,078 1,638,706 1,553.354 1,502 608
380458 CENTURYTEL - N MISS ™ Tz §1,856 BEYTRD Bh1 B84 85186744 88,623 768 87,431,288
eicie Lo TIER-MISSISEIPP AS 14,662,550 18,187,817 15,150,078 16,069,315 15,445 058
280487 NEXABATER TEL €0 7 2,200,687 FEI7ERS 2 BORE30” 3,001,828 3770875
280482 " MOUND BAYOU TEL 8 €0 2 4751626 4834210 £ 626,605 8313657 8,024,855

280468 SLEGGE TEL €O bl 1,681 475 2.047 058 2544 820 2800785 2,424,874
80467 T UESMITHVIELE TEL CC ™ A% 2.5388,134 2582 168 27315493 ZEIEETA T 07 997
283301 SOUTHEAST MS TEL'EE bl 11,715 580 10,713,612 11.678.357 12,137,108 13,501,581
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Table 8.4

{in Thousands)

Total Interstate Access Minutes by Study Area

JGY AR Study Asea Name Type 1998 2000 2001 2002 2003
MISSISSIPPI [CONT.1
285184 SO CENIRAL BELL -MS 1 4614016027 4375.134,187 4015394699 30879547 832
267448 MYRTLETELCO AS 1762873 1755538 1812587
MISSOURI Total 16.502,162.186 10,883 438617 _10.308,509056__ ©,508.310.0/2 _ 9.110.047.721
420463 EPS Tal Go 2 17,228 895 12,228,228, A1,907.200 . 17.500,764 74602671
420472 ‘Cass County Tei Ca. 2 528 247 18,002 845 Ji'Gnd S5 g A e TR EES 171
5T SPECTRA COMM, GROUP 2 A 121,557 469 267077288 330,154,360
AMO TEL Mo ASTT 3,511,689 3530276 30601417 5502074
427 CRAW.KAN TEL COOP-MO. A8 7,881,706 8583 387 8280530 7 B80T T8 712
471807 MOKAN DIAL INC-H 2 1,613,251 1,435,404 1,554 501 1686061
427860 AUMA EOMIM. £O. A8 417,434 Thas ey BA8 B51 400,254
CRARITON VALLEY TEL 2 18 385 477 260,590,287 22,760,850 SHATEROE T
CITZENSTELCO- MG 2 11189374 T15,040.2527 T 1% 24 151 §.247 S6E )
1866 Orark Tel Co 2 §.838 561 10,335,876 10,870,302 10,615,462 12,418 503
474874 ELLINGTON TEL EC 2 4087072 743622 5,424,074 R 5937 060
471876 FARBERTELCO AL TTUTE19.499 Taz506 890,556 562 835 531 247
421852 FIDELITY TELEG™ T 39,166,498 41242078747 304,636 a3saaaty " 6F8OET
437885 T ALLTEL MISSOURI o B0 9T E95 T 168 436,044 "ir3078,124 182 208 781
2 6.006, 245 114,978
& Ry ABBE0g 236,889 ; ‘
42188 ANDF s 36,058,877 47,7 a107e B34 40,686,678
daigen | GREEN! 2 1067798777 g 997, XN 10,302 680
TEHOCTAW TELEPHONE CO A5 1752028 1B 4 B :
KLMTEL S 77 AS A 924,849
“KINGDOIM TELEPHONE 2 13,357,064
2
2
2
B
2 -

425913

LE'RU TELEPHONE €O ) 331'am e 0247046
431912 TMCDONALD COUNTY TEL 5028583 15585852 15108045 15845263
3814 MARK TWAIN RURAL TEL i) 13,087 811 13 451 0368 13,438 931
4219717 MIE-TRIESOURITEL CO ) 9731 816 11,498 477 B3 3457 " T 9069 418
MILIER TECE0 TME "3175,427 SEEVERS RSB 0ME T 3416042
1,000,608 02288 FeA0T T 062 543
ZhEt8d 1,704,785 1.710.497 -
. S - =T S I =
i5ies - 25,374,487 TRH66050 28305388 27 508 753
_qgjg_a_z___ A 3736656 3336454 kit ri
A27834 d : 2 1067 865" §o0802 1,625,455
257855 TOREGON FARMERS MUT T 2 2 568 669 % 6711,385
PEACE VALLEYTELCO A% B2 1,200.581"
4288 ROCKPORTTELCS AS 7194261 5821028 3
427848 2 9,754,078 : Ui agTas0
421849 STEELVICLETEL EXCH | 2 730849 13526, 11655295
4278577 STOUTLAND TEL CF e B X T T X=X oS P S N eiclv£-s) e - ¥
421857 UTE BF MISSOURI b 553895 bad 757,330,122 R ickp.] F26 348 700
1 8. 943 828 155" 234,957 84S 710,720,174 78§78 803 g8

356 BAZ 7S "504,337,751
9,660,041 §388.230 10,
439785 YTEL-MO S 142 881506 ‘ 498,
420787 CENTURYTEL.MG SW 797 555 682 BEG 474750 643 B3 337
MONTANA Total 5068 255,640 2126780415 2069203697 _ 1.091394,016 __ 1 927.664 621
A82235  BLACKFOOTTEL-BTC 2 __32‘56?_1‘\8 28015278 2B 176 835 28847926 31348473
agadl oz 7511580 2677190 2970819 3,208,406
482242 'INTERBEL TEL coo o e THBA2 574 8,934 730 863 453 10.429.605
7244 LINCOLN TEL COINE. 2 d38778 3,685 828 Ta674 804 4,292 281
2T MID-RIVERS TEL COOP i A1 678,738 42 435816 E65EAATET 7 024,647
82247 NEMONT TEL CODP-MT z 45,522 684 45,537 884 49 733188 50,168,181
4 NORTHERN TEL COOP 2 5287117 536,707 4758496 5632078 5492 455
7 CCENTURYTEL MONTANA - CETTTTUGA 203308 EAY A72,320 T E43 471 E5T T 55 666 455 247770660
482050 PROJECTTELCO s 21,087,269 24 477,100 55954.316 15,708,476
AE3TEYT T RANGE TEL CODP-MT 2 17,27 18,314,549 18,443,468 7435 850
4872630 RONAN o A ig6420 1,78 1,652,312 12,016,977
482254 T BOUTHER NTANA TEL L2 3100851 3,481 347TRE T 3,644,801 686,68
4EI38ET TS RIVERS ) 2 B9 7R1ATE T E1,625. 74 63,818,103 88,438 500 68,860,157
TRIANGLE TEL COOP 2 34776932 33,871,554 36,825 647 47,648,908 )
} BLACKFOOT TEL-CFY P 36,874,603 94,442,994 34 BOZ 086 46,936,013 103,
483370 CENTRAL 2 J74B8 504 05 BAI G50 26,563,307 28,377 435 26,652 534
484327 . ) 31.847.63% 35,391,513 35850564 32,907,627 35047 838
485104 TOWEST CORP -MT Tapd0taeee TETARIE G50 1434612806 1806 TpA 074 1 306,858 747
NEBRASKA Total 5 A10.614.600  3.441,650431  3.106.445.079  2.803.0680,647 2524 706 EBE
371128 CITIZENS.NE-FT-KEARN z 161,083 571 186.379.310 766876072 196,704540 135542127
371518 ARAPAHOE TEL CO 2 7485058 7218504 8,858,700 7.101,600 6475715
KRalied ARLINGTON TEL £a e 2450578 2418626 2813370 36680679 "BE80.450
Eratal ELSIE COMM , INC 4 638 548 TE55 194 861,315 734751 742,810
471524 BUAIR TEL'CO 2 25,567 485 35585 420 24 539,425 745861 24038191
371538 THREE RIVER TELCO 2 3557418 3587,320 BE79,793 T4 401 568 5628378
371536 CAMBRIDGE TEL CO -NE 2 3,588,521 3,410,436 3,580,864 3747 147 5845929
CONSHUDATEDTELCO AS 4,767 280 £,150,448 gro6 44 5516245 6,277,318
TELARKS TELECOM €0 2 2AGAET 3217,478 3,021,287 2533279 2,217.372
37ibaz CONSOLIDATEL TEL CO RS 7,802,018 &,088.606 8,562,658 B 824 831 7,565 895
371534 COZADTEL CO Z 5621853 B214 572 7,607 000 7744 557 6,787,768
37536 2 3,254.950 2,125,498 5,050,036 5385473 3,389,501
371537 ! 4,455 7437 3,990,736 4,785 123 5628583 5,896,331
3715467 Z 22r4085 2,240,861 2 565,865 SE13.38077 7 2 462 410
571542 EASTERN NEBRASKA TEL 2 8,208 853 8354713 8 457 854 8 995095 5,058,751
FFEEET T GLENWOOD TEL MEMEER 2 57481352 & 450,030 5991513 554857 5042 185




Table 8.4

Total Interstate Access Minutes by Study Area
{in Thousands}

GWESTCORPNE ™

Taho

TS G0E 214204

%"g; d’l’“’a Study Area Name Type 1989 2000 2001 2002 2003
NEBRASKA (CONT.]
31555  HAMILTONTELCO A% 71455503 210825794 20525402 21737815 18,829 805
HaRTNGTONTEL T AS 13,298 508 18,330,188 0308848 TAB gt 745 T 1080615
A71557 ARTIMAN TEL EXCH NG 2 1657 017 1,648,284 808 316 1502544 1823 531
371558 EMINGFORD COOP TEL 2 2867709 26753867 2,603,628 JEEI02 T3 805,805
371559 HENDERSON CO 0P TEL Z 2748478 A 062 53] b els J 587 B34
HERSHEY COOPTEL'CO AS 2780675
CONSOLIDATED TELECGM AS 4519817 ; 4143370 4,333 35 ‘
HOGPER TEL CO 2,726,683 " 886821 2,568,008 5,054,500 2,876 407
371565 K8 MTEL CO INC : 1,608,448 1,530,302 1,867 427 17787493
371567 KEYSTONE.ARTHUR TEL e E1E B 1782718 1,833,783 {8a5808 1,687 118
371568 ALLTEL NEBRASKA, INC B20.854 135 " H69.306. 285 777,057 781 47 007,285 608 180 483
371574 FEBRASKA CENTRAL TEL 25847 B13 27808053 51506668 " an BaR 70N T8 567 569
NORTHEAST NEBRASKA 75,056 340 16 881,763 20,938 961 21888 507 20,824,868
GHEAT PLAINS COMMURN™ """ 87.055406 87 410,123 89,308,212 88564 505
CPIERCETEL CO ZB03 7504082 BAS Tao22787 3858 212
PLAINVIEW TEL CO 4572,0d6 ZBBAE{I 2007 B8R 3Bk bhs
"ROCK COUNTY TEL €O 2301792 2534765 2,392,736 291,858 " 200287
SOOTOWN TEL €O P07 AZET AT GALT TG0 388
SE NEBRASKA TEL CO_ 475, . EN 16,220 432 13.282178
e 6532584 k I R0ATH
{270,802 120827 834 YT A 61 E 104.451.058)]
{ o 1,674,654 1,642,195 1,707 785 1688868
BENKELMAN TEL CO “dbagh21 ¢ 3271547 3384790

1727680018

AR 375,048 T 383 637 508

NEVADA Total

5292782 1!34

5882816925

5.861.683 233

5 775568054 5741 150.558

LINCOLN CTY TEL SYS

552858 T TRIIVIRGINTEL €O
553304 MBCLOT TEL (O
554431 CITIZENS NV-NORTH
304432 IZENSHV-SOUTH |

CMOAPANVALLEY TELCO T T

FILER MUTUAL TEL | 4279655 4188167 4070542 3639291

" CENTURY-GEM STATE MY - 2287657 3316105 2243087

RURALTEC AR 1583 HART 3083 961 "563355 4026507

_____________ BEEHIVE TEL CO "NV 4505595 23877418 B7. 777470 FEEIEGEE

YERIZONCALIF WY 174 203_539__ 175330128 167 517,480 170 679 357

CENTEL GF R 3 4008327 2507 5 693 568 1855
CHURCHILL-CE COMM. ggEaIEE T

N R H T N N R NN I T T

) 992,491' :'950' o

___"5969814'

109,558 018 T

AETEZATe0 T

37107748

) 36'213 758

106,010,265
10444 53
shlIes el

5.

4998453

T iZAB3E
1 285,704,763

7 4B3E1eT
1.280,621.181

NEW HAMPSHIRE Total

2747.988.804

3.842.835.709

3.587.531.717

2090881838 2.738.5/0.855

120038 ERETTON WOODS TEL LO 2554708 2% 3,150,437 2.873,115
120638 GRANITE STATE TEL 40,673,864 38,875,064
120042 DIXVILLE TELCO™ 376,198 - 913127
02 UNBARTON TEL CO 7002143
RIONTEL GO XNt 2

z
120047 "MERRIMACK o 28, 15 f38 ,',25 789,459
130048 " UNGN TEL CO e 28287508 1,285 565 25071632
20656 WILTON TELCO - NH e 16795 704 17,788 75N 694 443 11,482 893
1233217 7 £ 2 4556 514 B 356,267 52304827 47,025,252
125113 "VERIZON NEWHAMBSHIRE ™ " 1R E36 014 602 ‘3384 5ED GO 7880533279 4 543 689,865
NEW JERSEY Total T4 156 542 881 25277 169.205 _ 24,245,805,771 _ 21,450.064.405 17.707,114,897
160135 WARWICK VALLEY-NJ Z 31084466 50680 204 TI0606.252 25870384 . 21.756.2957
160136 TTUNTED TECRE NG 17T YE6 116,408 CUUTET R4 A0 736,464,651
185120 VERIZON NEW JERSEY T4 O3 s 247 070 20,855 257 838 17,030,604.014
NEW MEXICO Total 3646 712058 3845016371 5858600602 35665056681 3316356 176
797164 VALOR-NM #1 7 155 775820 168232033 167,122,666 169,048,744 165,678,800
497483 VALORM #2 2. 157,922,023 22
481231 MESCALERD APACHE e Z MR I
483066 DELL TEL CO-OP - NM - 2 1,047,874 1,085,022 ’
4921767 7 A 2 ‘ 5358900 5786508 B agE H08 6,522 775
4 2 2866306 3,043,263 5257 843 3,341,420 5507,853
AgIFES T T 2 48183565 51 165 670 54360580 45 BIZ VAR A
492263 LA JICARTTA RURAL 2 & 65 365 BATTITS 8614,250
dgI384 T TEACT RUKAC TEL COOR ™ 27 THREE S 5,200,488 9510,376
497765 "Tularosa Basin Tet ) 2 15,892,906 15925 948
i ' WESTERN NEW MEXICO e 27375483 \ rickisichc g 31 Bai a3
452270 PENASCO VALLEY TEL 2 11,561,174 TERT4T5 T 2806867 TTAE 72857 &
4573972 ROCSEVELT CNTY RURAL ™ B.887 841 TR BAE 809 7807473 7,608,253 EATIASE
Flrrre CENTURYTEL SWINM o 17 403 898 19§35 982 041 316 22005 348 22138,024
484449 25360605 27 488270 31,620,474 3% 803 887 35,681 466
4g5ids T TG BI6Y TS Y 5554 9757803322 48180 T 5040 063 4423 3 785 243 937
NEW YORK Total 3B.807.632,064_ 36 536 531,605 _30.257.260,364 29,060 704. 589 26,007 575 349
150071 ARMSTRONG TEL CO-NY ) 7,908,058 H782900 9338776 G 888,753 10,690,838
150072 FRONTIER AUBABLE VAL ™" P 15,228,058 8358 778 18128564 T8 813 367 19,614,882
150573 HERKSHIRE TEL CORP 8,358,873 16,165,180 16,229,042 15,494 375 15,355,543
180076 CASSADAGATEL CORD RS 3,354 a07 A4BEE73 3.447,854 3331610 3,464 297
5a67 7 CRAMPLAINTELES ™ 3 1,085,443 22.190,2790 24,011,623 20,627,282
50078 EHAUTAUQUA & ERIE Z 30,907,128 34303.088 "85 480,076 35165915
150079 CHAZY & WESTPORT oz 8,083,444 8418 504 §E35475 0,716,847 )
150081 HAMMOND NY 2 282178 3280577 3,840,476 2933908 MRS ?93
55084 SONIC TEL CORP i 5,462,356 46937122 85,797 184 64 158,242
150085 CROWN POINT TEL CORP bl 24527274 2821 858 2824 857 3835887




Table B 4
Total interstate Access Minutes by Study Area
{in Thousands)

EDWARDES TEL €O

Study Ares -

D code Stugv Area Name Type 1280 2000 2004 2002 2203
NEW YORK (CONT.}

0088 BELHITELCO TeEETE

{5608 DEPGET TEL G T -

150081 05 508,57

GERMANTOWNTEL €&~

EMPIRETELCORE "
‘:ISHERC ISLANDTEL

e

WSDMLJ

L

156712
150413
I15mu

1501135

110890 5547 236
ar2 542 ‘945
(BERTE

1E.189 789

St U HANCGCKTELCO
150908 ICOCKTELED T
150104
yEEiBE
Fscioe ™

HARGARETVILLE TEL 55
MIDDLEBURGH TEL CO
ALLTEL NYFULTON
N_E_‘NPO 4T TE!

RN NSRS NN SHAS
ER T T ; H P

RN L kL
Egvd s

. K cieX ol i
Ti307E 08T By 750 a1E 133,

dgogeny 40571 b4z 33630 944

7,082 735

5507827

| i5RE29,577
§417.5135

5962030 TTTHAEET B
$14.520 793 i05 189 445 VB8 BE3 178
5858 S0 § 122 575

8557 017
€28 561
Cidss e
11493767 77
gl

13376,11¢
641788

230485

150118 PORT BYRON 5985953
180121 FRONTIER. RDCHE _1__ 1157
;150122 SENECA L2 2]
150325 STATETEL'CO A3
1150126 ERONTIER-SYLVAH LAKE Tall
150128 THRNSHIP TEL CO 2
is0izi TRUMANSBURC‘ TELZO o b
TEETEE T UVERNDRNTEL S T T o
150445 2 Tl ara, 82946 587
154527 L 6422801017 653734 983
i 47018 068
CITIZENS W EST Prmf ’ 1 "84.710,137
CVERIZOH NEW YORK 1  25.039,093.13% 2224 AED 498
NORTH CAROLINA Total 15064 100 AAE 16 558 047 646 15 D51 SA7 162__14.882,3/4 556 14 157 z4s 35
Za0dee ATLANTIC MEMEBERSHIP A TeaasTE 114 050 725 112 836 638 113,401 750
230468 BARNARDSVILLE TEL GO 2 4 276 2345 SEAYT T angreae
25047¢ CARDUINATEC&TEL 7 1 3,930 €07 151 5758 482 534
“304,1___ TCENTEL OF NC &
T304730 | CITIZENS TELCO Tz
30:1/6____ LLLTEL CARCLINATNG b 16
330478 ELLERBETEL CC As & 236.9:% 3B RTLTT
Fibars - 1 'BE0E18545 ) 830 G04.277
230483 LEXCOM TELEF T 45325 85 040 843 BB ZIRTTT
250485 MEBTEL NG N hs 36 605 535 ..537.297 396
250487 7 N ST dba K 8T COMM TAS A1 i 281 3T
330494 UBINEWLLE TEL €O 6864 448 5858815 T
2a64es 10 571,445 TWEEEGT T T 4

16 566 oaz

250500 AS ____17531 4z 185087965 L

230507 AS THA'S40820 60,804 207 971 057 480 103,159 474
icleizlol] # ] _51 555,855 R 63 962 008
230503 ”SURRY MEMBERSHIP - 38715701
230505 TR COUNSTY TEL MEMBR AZ . 5564 632 o i
350508 VERIZON S-NCICONTEL} S TafiG08672 AS0E0'S57 454 AETSTY
230570 WILKES MEMBERSHIP i 2" .20, 2r0eds TUEG64 4247 24 900 589

250911 YADKIN VALLEY TEL o ASTTT BT 864089 3
23519v LA JBo4s @R FI0 TR doEpad 38 774,507 9% 8328872273
NORTH DAKOTA Total 7366 B62.712___1.095 460 705 1225404098 1165810262 1045 485,781

381131 CITIZENS TELECOM ND Tz ] IR 2777672 557513017 58377247 -~ B705970
SETa47 NORTH CAKCTATEL TG 7 2 £5.750,096 63511 408 54,458,867 54 557 514
3815508 WOLVERTON TEL CO TS 891,818 gsgofh T E 0057 T 7ea 0T
31801 ABSARAKA COOPTI A% LB BA0 101,404 134243 07 644

LETEGE T T AEK COMM COOP E JETESEAAT 05901 006 18,830 641 18,842,579
381807 2 A rE2 7R 2d2 360 305821083 28 185,844
361610 DAKOTA CENTRALTCOOR 2z 17.489.121 715,450,900 a5y 810
FEIETT T DICKEY RURAL COOP 2 ) 31484517 37 027508
361674 TELECOMM TAS T45d7 55 kil 306 - hech o) 383241
381615 GRIGES COUNTYTEL CO AS 'B.680.537 877538 7,205,857 '8.962,788 6,847 544
351818 INTERCOMMUNTY TEL 2 i Rvcygios! 1048,412 ,?399220 822524 T 08 BAE|
381617 MIBETATE TEL CO T2 7337 7857337 4508689 5710,568 "5 818 g6
381622 MOORE & [[BERTY TEL Ag 5,194,048 O8I 166,898 341287 2,654 767
381623 NOSNAN FARMERS TEL ™ ™" Ag j‘ 885 357 "4889,633 A3 BAd 56853257 GRE 973
3816257 As 19,225 687 14,653,850 15,369 854 381,002
38iE30° g S 681558 23 TEE 1A 24357657 25662130
381631 RED RIVER RURAL TEL AS 10,844,635 "1 432 888 14,386,585 74 502 294
381632 RESERVATION TEL COOP - BED AR08 506 ABY 22714404 24,288 605
381638 UNITED TEL MUTUAL” e 38158 81 38,191,093 8.0 34,061,620 31506370
361637 CWORIVER TELECTM, - 49,755 577 5235571450 054 364 47855577
581638 CoAs 4888666 U 4853731 4476900 4063858
383247 pJ 974776 1016883 a9 573 978,248 .
383303 COMMU . AS 142567 836 155 595 128 VA4 38T S0¢T 4D 867 1604537730, 345
3857144 AWESTEORP - NG i 653,466,628 453 588,454 676,363,440 518,513.004 543943 606

8-17



Table 84
Taotal Interstate Access Minutes by Study Area
{In Thousands}

TELCE

ENTEN RIS

BUCKLAND TEL &G~ """ "
THE CRAMBAIGH TEL

300807
300608

300613
300614
JDODT i

300618
300625,
300850

300633
200634
300834

300862
,DOGBB

_CONT NENTAL OF OHIG

EshSE
S0065C - CENTURYT

THETLE P
S

Joneds -
CORWELL TELES

Study Area W
o C:ce Study Area Name Type 1888 2000 2001 2002 2003
NORTHERN MARIANA ISLANDS Total 8803525 100,007 Bo2 101,465 390 76 562 804

653700 MICRONESIANTELECOMM 2. 88723525 100,092 852 o0 76,562,864/
B N B |

OHIC Total 17577 272,745 ARBTG5 70576 17.767 362680 16 476.149.051 _14.617.574 027

300585 ARCADIATEL GO A5 1624498 6066, 1532 804]
300568 THE ARTHUR MUTUAL AZ 3,307 856 L 4pziEsd
lueist AYERSVILLETEL'CO “AS zesdazs 3043873
300589 BASCOM MUTUAL TEL €0 AS 1,012 408 B TE

2128312

20,174 488

a00584 it
AGHgET THE CHILLICOTHE TR
300568 T MCCIURE TEL €O

200504 L EG 3

300608 CONNEAUT TEL €C

RS MUTUAL TEL
L!"T[.J: MIAMI COMz
FORT JENNINGS TEL CO

ERIZA HE g DR
GERMANTOWN INDEPEND ™"
LBLANDORETELCO
KALIDE TEL &8

CENTURYTEL-GHIS
CENTURYTEL OF OHIC

MINFORD TEL CE
THE NEW KNOXV’LLE
THE NGVATELCES
GaKWO0D TEL TG

OTTOVILLE MJTUAL
MVILLE TEL

RIDGEVILLE Ti

SHERWOOD Ml.rT‘JAL TEC

SYCAMORE TEL joie)

CTELEPHONE SERVICET 777
UTC oF GHIO

VANLUE TEL CO

WABASE MUTUAL TEL T
ALUTEL Griig NG
WESTERN RESERVE TEL

8.222,400

4254136

..2:415.648

29 828 185

1852733754
1,584,478

"VAU'F'HN"%WLL::TEI CO

569 Bdl 732

OHIDBELL TEL ©0

2

2
-y :

? 5

1 1079919q 971

T2 495 584 827

82:9‘.2'0-5' .. R

o.24%aF T 2
7544 527

091,
578 4
4074210

i e
1,643,170,966
tassats 1

533000 947
5__76 982 165

403 985 777
585,387,720

1583 957 647

2074504

3257430

L EBATETTTT

d 653 BET 30E

10487 808008 424 457 415

i7785 047 s

ASTTTTa0 40588 . 20515380 90 514147)
p) 66,420 219 80,906,554 79207 054
i 2235308 2 206684
AS 5464318 4 486,074 : ‘
ST e e o g s SR
2 CAEREATT T B0 88 4 580,103 T TA.070,457 3,828 991
It 1E.207 e 154 862
z A
2
RS U Ae67364 1905507 T a3 7ze
i 2874751067 " 238924051 PHRTIATT 002 URE05 Bas iy
A T uEGEEAE 9 0R3I6E
1940798 Ty g7 B -
" 3221080 3,403 808 4 177,802 REEREL
TedisfiB3Y U 2pbd1Fed T w31 7ea 83 TOT TS B8R
e AL N v DA 197,547 203
HOME 1,934 434 2055918 2.028 471 1722 580]

TS agE ek
. e..‘J.C.?.EQf

21,683 60C
1551, 16.5 83%

7750 457 655

. CENTRAC OKLAHOMATEL =

: GKEAHOMA Total 6150742623 8375760702 _ 6.074.260.504 __ 5,551,028 187 _ £.313.123.543
TEIT8E  VALORGK 7z 395057516 416500 688 381,004.035 T8, 164,575 211,865,360
43704 LAVACA TEL CO-OK 2 080071 4576567 4 680,158 5181 04y 4508185
43178 L2 LA 3 849,560
aziEar 2 25,318,486
431565 ALLTEL OK z 59,622 098
451968 ...ATLF‘S TELCO B L LAragle :

3ged T AS CUEAEETE T s Tl

431569 BIXEY TEL CO 2 24846205 " 25 1273 TUEFEL Ay SY4TATY 8843002
431974 | CANADWANMVALLEVTEL 0 TR 5144188 3964010 a6 8a9 4825941 4211 53]
431678 CARNEGIE TEL COINE 3 4084,

2

~EgEgsggr e 55

- A£357365
7 8k 767
20615

5

Y-l

431930, T R Rive i : :
431887 CHOLTEAUTEL CO 5 10 867 275 T40,1b4,825 " Té5ebo3s’ & 855 870
431882 UCINMARRON TEL T e oy g 17 803 952 ) _15 763021777 454 508 16314353
431884 ORLAHDMA CTOMM SYSTEN 3 4 TR EASTTTT TS BRI TR OTA e
431685 CROES TEL CO 2 5 27 102860 STETE S 26556 548 30,377,860
AE{GEE T DOEsON TEL GO T e CRB Y Ty a20.050 18928 543 18 476 83 22, 312 §g1
431984 GRAND TEL'COINE 2 o 858 54& 10372178 T 3EGAGETT I g AT
431995 HINTONTEL CO . 2 8518 120 L Si298. 47y =
432008 MC | . . R 66 3
432008 MEDICING PARK TEL €0 " 2 3735437
432010 MID-AMERICA TEL INC 5 604 275 3 566 495 3587 258 224,
3201 BRCARBM A ALCTEL g g R AGY BaY TR 7 643 TBu358.858 A5 068,980
432013 OKLAHOMATEL & TEL s 52e07e 955 557 ’ b, 042 Taigean T e TeY 082
OKLAHOMA WESTERN TEL pJ 768 164 9%.421,508 11,872,875 11557 452 {5 AT B4
433 BANHANGDLE TECEORP . ‘484171458 97 103 778 2 B2.507,308 " "805575.088
PINE TELEPHONE €6 pi 16,883 6697 E5 W70 A5 pyciic) 28 149 DAS 26847112
BIONEER TEL COOP INC bl 138 306 851 135 545 582 51,753,687 TE1 B84 B7E 132 574 487
POTTAWATO e 38374 51613,245 5,565,007 6,026,611 8,029,472
SALNA'SPEVINAW TEL 2 31025658 35654677 il R Tt A < - -} 34708 370
433023 SHIDLER TEL €O 2 1875 563 1754 042 1.863 830 3555812 2350 413
4320287 SW ORLAHOA TEL C6 3 3788 088 Y EADAEY 2,183,760 200G 857 2167 565
432024 Jed 150 .. 1001312 ... 994 720 957 107 . 9911@.5.
432030 TOTAH TELEPHONE CO 2 10486 367 T4 504 6,305,055 95854862 7454 668
433037 VALLIANT TEL'ED P "8 128607 §145 385 8,827 566 8551125 8,554,924
432034 WYANDOTTE TEL CO 2 e 5870 3322610 3133507 2018831 Ty
432749 SANTARGEATE CBEP A5 2516584 3473629 2,455 GER 5277 380
455215 SOUTHWESTERN BELL 0K i 5058628 137 5 108.884.635 4841540426 4476330553 560512655




Table 8.4
Total Interstate Access Minutes by Stutly Area
{In Thousanas)

Study Atea

[ Study Area Name Type 1698 2000 2001 2002 2002
110 Code

OREGON Total
535226 MIDVALE TEL EXCH -OR
5335857 BEAVER CREEK COOF

55035 CENTURVTEL-EA QREGON
EE5ES T CANBY TEL ASSH
833383 CLEAR EREEK mUTUAL

€%3364

7271050866 6925512602 5885, 970 045

T E79335 DB1EED )

11132 ae?m TG EsA B8
& 321,485 440'

554 746
10 800 B8

3R iR

i g

SESAFSTT U EERVAIS TELEPHONE CO 2358 g9t i "I o1008 |
SEME TELECOMM ING TUiEszTeT 2811830 2586 871 37058 124

1 7,147,547 Tiazy2En T 9an Bl

1aTh 60

TRANS CASCADES TEL : Tginess
TMGLALLA TEL €C. TAg 068 Tas jw ? 656, ﬁaq 1:> 8 5626
MONWOR CC_)OP TEL 1 878,496 1847177 1,757 80%
C 718,245 2939 058 I 076 17

SRV g 4896 363

y 7284780

A 167

4196 709

PECPLES TEL co 3,848 377
CPINETEL SYSTEMINE 7 3812230
" RICNEER TEL COOP . AEBBE 17T A Gad a;-a
ST PaULE 677624 1E6 44 1.44593

TsCI0 MUTUAL TR AEENT oz 735,018 T5ep7 Al RSNy 168
STRYTQN COOP TEL GO as QToEEVE T 24 4832 882
CUTCORTHENW OR 2 228.)‘\6101 227080 EE 2141557056
TRSOTINTEL - OR oz CUsE3azETT 617 642

VERIZON N WEST U DR T ‘ . 1 A{12.057 K 1424, 040,880

‘ 8 UMALHEUR HOME oz " 64,608,344 7 Ba 508 b 55.514 458
533401 CMZENS-CREGONH 2 47235191 : 47,601,552
935163 QWESTTORP - OR 1 "5 BEE A4 B

PENNSYLVANLA Total 23 056 882 108 16614892 E74 16990 73 118

“THE BENTLEYVILLE TEL T B06 742 7042578 E 985 345
U FRONTIER-BREEZEWOOD ) C{ToeR A0 16457105
BLUFFALO VALLEY TEL R S 57 725,763 61,070 654
o FRONTIER-CANTON 9346004 i
”.0.1.5.6 o CITHZENS - KEC.".SB.'.'.RL . A ] : I R
17018 T COMMONWEALTH TELCO 5 ma TELERS 563,518,043 . )
170162 THE CONESTOGA TEL ) g R ke - 124 386 35477 T
1F0Hes DENVER & EPHRATA S ue 934, pres ) _1:;5??5,911 1J85S7 B4 121,230 478

67.805.126

470768 FRONTIER-PA 74912 456

73911718

i7t8e VERIWOMNORTH - P& 77" 1 i 773824487 1 1,303,164 800
GTT70 T VERIZON NPRCONTEL T T 190842255 486 186,640 156725044
HICKORY TEL CC 3,831,360 Jamssis "

BORE

TIRONTONTEL €O - j' 15.212.757
) E57 477018 547 717,197
AT 1J 07 865 74323 86

70178 B 2A08004 '..’5‘“‘.195_
AS . ‘.5 807 928
5 369 540

5395 B3
&.586 828

178167 g o7 5a8EEGE 6 180 707
10182 v IR A5 056 19,575,270 21396 701
Eris RETT DA 799,655 270 BB 258 J85 478 408
170154 ' . 1419773 8426173 . 828,
170183 = B2 EAs 1,580 4&_________152750&
170186 ag™” ""30,695,470 32,060,634
A3 T28ga5Es FITT00
2 s, #,537 562 8029970 5.74% 483
1702077 TVERIZON N PAQUAKER] 185 861 621 -
170204 T TEGUTH CANAAN TEL CO
Ti206 T SUGAR VALLEY TEL CO ’ S,
170208 4084 °387.505 T,
{70210 VENUSTELCORP ’ o ) o
1702187 YUKON “WALTZTEC G A 28186
170877 WEST SIDE TEL CO-PA AT 134 528 o= i s, 5 TiBs 1ea
178000 T VERIZON PENNSYIVANIA T A 18,165.672,298 16,580 435 764 208516 13463577 010
PUERTO RICO Total TE10 274896 2546735802 2.312,440.681 2175250840 2,547,149 087
623200 PR1C.GENTRAL I 1 314507228 319,296.74a 786135740 755942610 279,106,087
ki PUERTS RICD TEL CO T UUTUEABERET e8| 227,458,054 2026305541 1817308 232088043 000

RHODE ISLAND Tota] SZoE 17631 3530431.057 2042128810 1860560771 _ 1551 289140
“VERIZON RHODE ISLAND 7 TI98 111,041 2£30131,85] 2242178819 1,B60,560,771 _ 1,551.299,149

: SOUTH CAROLINA Total 7045761 440 ©,167.285,450 7600 729.128 _ 7193972528 6963105144
240479 VERIZGN SQUTH - 5C 1 724 866 502 732,712,287 B8S 8941 044 633 152 227 607,094,785
SHGE0EUTE OF THE CARDLINAS 2 339,248 663 366,177 544 365,565 234 342 718,008 337 677 483
240513 BLUFFTON TEL. €O e 57 2017450 55,547 508 1177 464 73 5 387 78 966 628
JagETs CHESNEETEL CO A% 19,843 264 13,455,870 157867 1545 TE5eR86 T 245 681
240578 CHESTER TEL CO - 5C AS 48 1352868 57304 Bl 54 240 607 51241500 57 547,501
740517 ALLTEL SO CARGLINA P 158 135, 244 167,550,686 167 047,258 150 556 207 171 866 Bo7
240534 FARMERS TEL CTOBP 2 197 480 688 28,180,528 234,430,568 210,718,075 306 187 895
240521 EGRT MILL TEL CO z 66 525,657 112,252,913 14,060,574 911,754 bog 117 476 855
Z4HEYS HARGR 3 216705 728 536 613,454 036,843 5887900801 450 216,641,733}
240526 VERIZON $-SCIEBNTEL 1 167,118,600 104 867 78 107 711 Bdd 55 536,568 a8 500 5601




Table 8.4
Total interstate Access Minutes by Study Area
{in Thausands)

-

f;“gg ;‘E'e Study Area Name Type 3995 2000 2001 2002 2003
SOUTH CAROLINA [CONT.|

240527 T T HOMWE TEL O 2 94,615,458 44345 344 A5 880 111

245528 HORRYTEL Coop™ " 2 285905032 314"5'50 g1

240537 L ANCASTER TEL € e CTET4BAETE 3276, 181
LOCKHART TEL COING Ag” ‘ 825 143 Bgg 7T
MOCLELLANVILTEFEL z 5534584 TR RIS A4 . TEnav.e50
CNORWAY TELCT A 1.980.105 1978611 T ERD 820 1,

’331 657

381660

391676
391877

3 R 44358070 475 55 43655 861 TAH GAT 642
230538 2 31700358 Trataze a6 SRR ERG 38,980,084
240539° 2 37,034,048 44 274 I 45728671 a2 BGE 859
S itear % Teasos - . 32,896,82
2405437 e 230088536 ’ "17 583755
240544 T 3078y 86 18320627
240546 SANDHILL TEL coop R AZ 45832745
240550 WEST CARDLINA RURAT™ T 35419808 CEZEEY M0 T
240551 WILLISTONTELCE - 12814 454 dzEse o
245184 | SOUTHERNBELL-sC T AT 51447520608 5377 504815 T AT 40‘4116' ' [

SOUTH BARKOTA Total 1587 112,630 1 564,541 605 1.364.001,156 1 285,700 151
381640 ARMOUR INDEPENDENT MRS 43805965 2. B58 502 i 4 362 008
301645 ALLANEE BALTIC L 5 48 ) T : ‘
Jeiadr T TCHEYENNE RIVER SISUX 805, 10508
T BERESFORG MUNICIPAL 4,258 174 3866
CITY OF BROOKINGS 38,204 368 45354
PRAIRIEWAVE & 20646482 I 472,605

TCITY OF FAITH MURIE

39165"4 SR,

AL

Seinrg

21307802 o ROE AT '2'1,441,884
) B0 2687302 54,713 247
MT RU‘%HMORE TEL A, 51360 g 2 75098s
CIAWES VALTEY COSR CAST g B B 16,765 658 4] 11‘049750
CIEFFERSONTEL €U 8D b 3,201,588 | EEhEEs : 2,545 468
KADTKA™ 2 1628071 1551824
) 2 Jonzere wesme
WECOOK CO0B Tel 25 R .
MIDSTATE COMM., INC 2 de1arze O T{Zi02dte TR 15 821 '|
WEST RIVER{MOERIDEE) A 10589983 gdusgie U UdRESHAET 8118 2601
ROBERTS COUNTY COOR AE 6 38350 §622570 5 3 ‘6.624, 677 & 350,776
SANTEL COMM, COOF ™ 2z 5974255 16102115 . 18,157 807 14 0347588
sioux AS G282z T B E08 A0 18 764 666 T17.506,850 T ME 104,684

e i 982728
30358 9% 367 3

INTEQSTATE_ T_E_i_,EQQI\_d_'I_I‘\:ﬂ: e

TETOCKHOLM STRANDELIRG o 72 2 220224 U ZAnaEI 20787 2042 557

VENTURE CORMI yoor __________ 3 | EbesoavD 33002 513‘___ | d7as 388 36985 788 38978 508

191686 1519154 1,718,185 687,001 1 ATEEST

351684 " A A5 - 4702838 44818557 Ui gEt 273

VALLEY TELECCMM 10.445,054 10,656,428 10,283 18; 13777 {1082 157

5 CWIVIAN TELEPHONE CO- 7 '87.024134 50076454 - 58.5% B0 BB4ETE 64 190,367

381688 T TWESTERN TAA15844 c2adgzren’ UUUTHETOVE 3 055 685 2480 0:
Soieag - WEST RIVE 15928255 18885707 T 17440768 :

395145 1. 945412664 836835373 F15.488 174

TENNESSEE Total 10552366697 10507 420508 ¢ 848691 758  BOBS 578475 BARD.G/7 482

280780 DMORE TEL 2O 26423207 28034531 300458945 31038516 D0 850,686

26552 MTURYTEL ADAMSYIL ) T2ZESR GRS Taivan ihy z 234714815

28055% BEN LOMAND RURAL ~ "™ 5 72285534 77.685.755 78641180 609

280554 BLEDSOE TEL CBEP 5 : L 27.4R1 R 595 4% CIE0ATBSY T2
CENTURY CLAIBORNE 26,560.00% 27875 81 300425887 91836270

- ‘CONCDRDTEL EXCHANGE S

m.

047 ass 111,420 5187104 £62 054
S

2
B
A
B
2
A
ALB TEL cOoP e 50143702 BTN E2™38,530
AND TE’L COO! TAS aBs226gh 51237770 56008402
29 2 51857913 4,267 114 Y ED
290567 i 727 887 576 BarerseT2
; ‘ A3 L 13.5104d8
286571 _MILLINUTON fELCo e T 055,478 .
200573 UNORTH CENTRAL COop 7 " g 457427 471 TBE 587,550
260574 CENTURYTEL-GOLTEWAR' 2 29,138,894 34367 655
3 2 Bt .
Ty __1_‘3:0_0‘,2‘130'""“" 13 453 006
290578  TE| ) 2 19,618,041 21,741.389
290578 T TWIN TAKES TEL CGoR i ' 96 038 106
260580 CITIZENS VOLUNTEER : ) .
Jo0sE T o <N cr 4 68672%_‘______
200583 NESSEETEL - 10870007 g EaT a0y
YORKVILLE TEL COOP 5.645.051 FAETEEE TG 637,660

264338 SEETT2ER T Bhci0eea 331556008 H(E cicle)

295185 8,605 487 642 8529 a1 735 T 7047 361, 8, 588 108 Se0
' TEXAS Total 32,147,308, 404 34,248,137.002 31 125 641,818 27 995210 472 _ 26,176,762, 188
440425 CAMERON TEL CO TEX Z 2,631,061 2,288,553 2086423 1BA5 6L
481783 T VALORTX 2 (N7 728 565 980 694,738 763 " 875 874 645
442038 T TH| V AS 2471318 2377557 2845810 3832828 7057 450
442058 e 3140336 5. 380,555 18,325 679 4888 14046358
442040 - 11,212,456 11 031,800 14,258 24 13660075 T11,418.603
442641 T 2 12683 765 10,856,383 10,847 087 G451 848 g ?56 161
442043 EXASTEL CO AE 1,721.681 1,858 585 16137007 """ 1681679

443048 CAP ROCK TEL'CO0OP 2 8385 689 10,806,294 55 257 §522 387

44205% [elale: Z §.872 588 13,198,062 iEe75.244 31T

442057 " COLEMAN COUNTY COIGE” 2 ADU2AR6 TR TA5EES AE07 e 4,036,807

443059 COLORADS VALLEY TEL 2 693,798 11205875 11 554,318 18,616,763 )

442060 COMANCHE COUNTY TEL "z 13,140,804 14783108 14164975 "I EIEETE 12502674
442061 """ COMMUR Lo Ty 2,655 B85 SETTH8ETTTTS DS 408 254,801 2947 484
447685 COMBY TEL COOP iNC i 1,775,421 1,808,003 1226,045 2397 6354 2287 353




Table 8.4
Total Interstate Access Minutes by Study Arsa
{In Thousands)

4421.1‘?4____
442172
442114
442118

E LIV\NGST")N TEL
LIPANTEL to

> COMMJN[CAT\ONS

URIG-PLAINS RURALTEL —

| CENTEL OF TEXAS
MUENSTER DEA NORTEX
EENTURYTEL-PORT ARAN

PEORLES TEL CO3R 7Y

TRIVIERA TEL CO NG
SOUTHWEST TEXAE
CENTURYTEL SAN MAR

co

LINGETBN TE Cv S

POKA-LAMBRO TEL Copp™ 7

el
2

NS
S

s

41 656 806
4 408 E70

[N

RO R RERY R

Loy Area
'SD‘“(;Z ;:f" Study Area Name Type 1099 2060 2007 2002 2003
TEXAS [CONT.]
442086 DELL IE. CO-OP.TX 2 7227841 2007 858 2176710
442068 " T EASTEX TEL COOP INC P 65789182 54,086,209 " " "84.005 819
445068 ELECTRATE 2 4983 828 373 8eB
442070 ETEXTEL - 31024 758 24 008 752 17,455,20 TAEATE
4430717TTTRIVE AREETEL L 18558043 15424882 7 648,540 16,875 666
CPORTEEND TELEG 7 3 CES BB EET TG TE A0S A 0E0 30y 47,038,850
"BUROGER TO BORDER 2 iR Ge qabzes T ABE A T 28 448
____\__JANADF\ TELEPHONE €O i 078202 8246653 | e142751 7 45d3dzd
Er A i 53861 697 " 47065 780 259
2 ‘ G0 567 828 101 554 B8 G5 577.010
Z 904_41,9_ JETTERY 417 Be2 3593 7596 818 448 239 Jag)
) - 1 A4T TS 12,10 34748167
CALENCO COMMUNICATION 2
ETSTEL Co, INC 2 12 gagona
CUINBUSTRY TECCGTT T e E 1 (O ok |
THERRVILLETELCT bl FEATs T T TBeUzEbTR T B6 120 464
2 34667 524 {247,086 36 340,007
LA WARD TEL EXCHANGE U 273R056 )

25‘\9424

.. 7874505 :
B1545537

238 ?.JE\'” e

"__?5 235920

2.44% 8:7
162535
5158 583

565 444 680
7 3

4274 SENT A ROSA TEL COoR
442745 SOUTH PLATNE TEL | ) 7 98C BES
442147 1 SUGAR LANDTEL CQ 175 567,506 215 7EE 410 4 578 545815 G54
442183 TTATOMTEL €O IR SN <51 T 2740 942 G240 72366398
4272151 TAYLOR TEL CEOPING ’ 2 14.726.209 142013,, U MEETE 4G
o TEXAS-ALLTEL. INT 52815 947 T Bl e6t 442 61 460150
44?154 GTE'SW VERIZOM - TX i 474 GUR 197 237 145 438 JA 20T 34 281,052
VALLEY TEL CO-0P o 15550 457 ) '“'O"’Do 817
______ 2 8570988 7 334 467
e : £ak Gag
L. 2 2755 345 B
aa7367 " TENMR TEL CODPTX 2 55% 880 SE03I7 5107 860 217, 238G 18D
aEPAE | SOUTHWESTERNBELL-TX RS 25338 BB 22F 20 TS 221,200 .23.02?.:5.6?.??5... JCEI3CT12085 15007 060579
UTAH Tetal 100637 066 AA02014508 3050442100 35164000718 5103 340 748
CENTRAL UTARTELINC 3 3567.607 751447 11182625 § 561,208 11.061 900
_____ "EMRY dba EMRY TELCOM e 14 4354 868 CHATEEEIET T a7 15516 T 47451 123 47127478
502278 SURNIsSONTEL CC AL o £ 388 487 TS ATiEgR T B SRS UAd EA75 031
542082 i : as 47155353 10281559 46 10987 674
502282 SKYLINE TELECON AS . T 8574387 10682 008 d T 10130653
et S VETELCO - UT 2 21 408638 Z{E11 246 23618175 18588887 1€,
sczoet TH CENTRAL UTAH ] i 30542018 46 687 674 . 41 542 880 46,703 034
okl UINTA iNDBA UBTA 2 o dasaas {2 d82 540 - 667’ BEET T 50196712 50685918
502288 ALLWeST COMM T o 2 11132157 1% 870,124 36 5l
503053 BEAR LAKE COMM 2l , A7 oeskad
504425 CTZENS TEL 2 81885365 CEZ 402356 &21
Eidaan NAVAJES COM i '2.830.43- 4 18% 568 3574, a1,
EosiET T T AWEST CoRP L UT A 3701884208 4007 682 385 2840626073
VERMONT Total 17035615571 1694064 038 1604 972 735 1616 863 325
140057 FRANKLUIN TEL CO - VT A 1662565 761621 DDBG3GA 7429 30
140056 LUDLOW TELCT 2. THaBon ey TUYASTE LM A 36 567 14655 402
{46681 NORTHRIELDTEL &0 Z 3,631,454 12 158508
140062 T PERKINSVILLE TEL S0 p 3w ) 5882
140064 SHOREHAM TELCO NG A5 308555 74,087, 061
140088 TOPSHAM TEL CO 2 T 5 E40,13E 6,895, Y 754480
14068 T WAITSEIELDIFAYSTON 3 B2 562180 a7 129708 ) Ra 455 a2z 3312823
Morthland Tel Co VT Z o 05,133 18,240,008 23560109 24111572
TERIZON VERMONT “al 1408, 55 36E 1480 883 531 272 4né Bz
VERMONTTEL Cavi ~ 3 B3181,504 8o, 35: 1B TTATOTE B0
VIRGIN 15LANDS Total 506286 048 342.101.502 358626710 380.176.207 360 682 451
542300 VITELCG-INNOVETIVE "7 2. 306,056.048 342,101,002 @oB62a 710 380178387 390.662 451
VIRGINIA Total 17,556,762 781 18,014,251,408 17 416 236 060 _ 15 786.55/,662 14422202 771
190217 AMELIA TEL CORF 12,983 122 11,725,183 17184 370 10398530 1C,3985/9
180215 TEUGGS 1SLAND CO0F 11247824 12821,730 TS EE A1 12,947 424 13.806 818
160330 T "BURKE'S GARDEN TEL LA - < S ) | H5e 887 414650
190735 T CIMIZENS TEL COOP 16,440,227 “18.045 545 635,438 18893381 78 h2
90226 NTELOE INC 87 Ba1 62 117756,552 144,530 453 155643 104 136,083 242
) DN S VAICONTEL) 5438,875,867 AT BEA S HABTES 4TI T 241840073 | 2006 601 T30
150236 HORTH RIVER TEL COOP. 261247 2612015 2777754 300
180237 HIGHLAND TELCE0F 3723 EEKT A 080,984 5,255,380 47200 544
196236 CMT GROVEWILLIAMSYIL 2,706 858 3426970 3569 032 4,680,567
190239 WNEW HOPE TELCO 1.822°703 2474499 2 405,116 2 495 737
186343 7 T PEMBROKE TEL CO0P £.2957 188 749,188 7,268 34¢
196244 T PECPLES MUTUAL TEL ‘ RS 4BT B4 T T4 GAY
190245 SCOTT COUNTY CO0F 18,561,656 29 357 860 23863 417 568, )
190248 25462172 40,701,333 28 639 800 82525807 31,824,867
160250 SHENANDOAH TELCG 86,768,225 B8 717,674 67684102 71588 752 57885133

B-21



Table 8.4
Total interstate Access Minutes by Study Area
(n Thousands)

J

P Study Area

i Code Study Area Name Type 1988 2000 2001 2002 2003
VIRIGNIA (GONT.]

160253 VIRGINIA TEL CO 12,670,010 1,690 784 12050 B2C 14483515

ENTEL OF § 7 886,112,815 §53,860 6357 THE7 585 610

VERIZON SOUTH - VA CA66,131.871 1150262073

190567 T T UNITED INTERTMT- VA TE0 44 044 TEER
1830207 NEWCASTLETeL O™ 7 4,798 737 4599 484
185340 VERIZON VIRGINIA wj__ T 13 847 BRA 068 " Y56 940 Bag

WASHINGTCN Total 12504 754 846 12515, 10640.776.03¢8 9 7e36RG 192
EO7400  UTL OF THE NW-Wh 31434021 2760981, 745 544 051 252 062,287
222404 T ASOTIN TEL T WA e 358678 2570 60F
54240& _CENTUR\’TEL WASH\N\;TD 458 3 133 510 9‘\2 BES 495 §38 2685
f2441o CENTURYTEL-COWICHE 5728 466 5 Z5;

CEEET AT
585 805,052
TiRg AT

LLENSBURG TEL CT
__y___RiZo'N NWES™ -

HATISLAND TELCE
PEND OREILLE TEL ]
" HOODCANALTELCC )

At TeL €5 W e s
KAl aMA TEL SO
LEWISRIVERTELCD

7336 07
B E45 00

BEAE AT AT 34
21030 575 55255063

4.287,440
. 22515 784

RT3 R SRR R TR R R RIERDE R R R iR TR

METAREL TELZD g § 335 6e8a
MASHELL TELECOMING 7 77
DIONEER TELEG o g )
TJOHNTEL &0 TEbG e .
i TEN\NO TELEPHONECD T g2a0 858 TABEES12 T TR
TOLEDS TELEPHENE L0 3
VERIZON'N WEST . W . . E:
WESTERN WAHK AKUN, 7 3 639 040 3731501
WHIDBEY TELCE Tag 551 394__ T 7sbobe 42737058
________________ YCOM HETWORKS INC. 753 686 G e w_‘i‘_)_
525151 UWESTCORP Wa ™ T . BEG2 718385 5944?5“1“
WEST VIRGINIA Total SITTE0LET T 3ARAEREIES T 4B3.263.26% 3224 049.1/8
200255 TARMSTRONG OF Wy 6345076 @ 825 446 £.803.760
200257 SPRUCE KNOE SENECE 2 2847577 a8
WAR ACG DBA WAR TEL AS 7 TETIzATTT
2 & abrass 8,258,750 iap7 9236 e e 2.
. C z '£,980,674 (3791‘4‘;0 0383 807 11,284 410 1415571
CTC WVA-MTN STATE 2 TG gEATa T T ) 92,589 568 81,226,083 £5.353.001!
WEST SIDE TEL- WV 2 7348 gso - . L BBeg 7c1E
Pkl 2 117 08E 507 125674 116 K |
204428 CTCWVABLUEFIELD 20 5 3BT B45 B 358 183,661 '378.864 048
205050 VERIZON WA INC A L..2BBYASTEAS - 2Ba0 4528685 2 7BE 844 897
WISCONSIN Total 4557 774655 EB41.067.198 B 745316867 _8.316.720./68 7441941 764
330841 CENTURYTEL MW WICENCON) 2 58757225 63136 417 &5 245 B58 72057634 16367,126
350842 “AMERY TELCOM NG 1207 2n.582.400 27161 686
; | AMHERSTTEL CO CIraesraz 11202975
CBADGERTELECOM (NC " 7 . 10764068 11399550 10,995 540
BALDWIN TELECOM TTRE T 16,202,664 1763682877 681733
ECMONTTEL €0 1945382 U1 A48 3D

20ade.
2essi2
53

ERGENTELCO e

230848
350850

4508 045 .
izasson

33gEss T
30856 BURLINGTON BEW

Ti257sERATT

330457 | T CENTURYTEL-MW-WIHCASCO) G677 4 ogA g5y 28130

350m58 T CENTRAL STATE TEL CO 16824675 28, . Aghed uEl
330860 CHEQUAMEGON COM COOP 2 . 56 T garass0l CaB05TEYR 27817757
F5086T T CHIBARDUNTEL COOR  As w9520 T TTHE, 717,467 1698074398232 663
330083 CITIZENS TEL COOPWI ASUT 4 g0y 518 TR 565 0 ‘ 5880113 7B 080,053
330855 EAR LAKE TEL CO.WI AS i) 4,768 139 52058465 007.487 T T 9 202
330866 CC NECOBPTELC b3 FEGT AR T 4,042 479
330868 COONVALLEY FARMERS 4348043 4,658,160 it
[350870 " " RHINELANDER(CRANDON) BT BET T E058775 6708, 955, YRS 38

N7A|

. NiA
5008762

RAINELNDER-FRONTIER
"CUBA U[‘v EXCHANGE

"EA73.481 T332 641 2784724

B e _‘CENTURYTEL FAIRWATER T2 EET B9 Ban T 38E6605

330679 FARMERS INDEPENDENT 77 10,671, 11643235 T A58 700 T 11774588

dddsso FARMERS TEL co Wi 18073657 16,105, 3157 T 5884 964
112.364,220 {04 518,603

el OR 103
30686 T VERIZON NORTH-W
HAGER TELECOM ING

6.650,305|

RHINECANDER{HEADWTRE ™" 3725458 Tqg4pRETS 3284 016

330881 -~ it 261.877 A, NiA,
5308627 THILLEBORY Tl 6o 3,485,000 o 4,267 215 4 481 8GY 3,801,003
330685 CENTURYTEL WISCONSIN _182‘826 450 TIE4 773350 200,088 218 F0518.806 192,570,183
S508g6 T LAKERIELDTELCO 3,388 550 3,495850 3281456 2518310
nturyTel-Carsen-Re " 5 550,867 B 765 A8 5,492 512 5.059 711

3.962.907 4 386 804 4759004 T4 BA8 B

T4 s T GTE AT 8043198 7973380

330007 T TLUCKTEL CO "§954.670 7.475,083 5,055 366 8172770

330005 MANAWA TEL CO 4,485 314 5283, BAE6 545 4087 642

330008 MARQUETTE ADANMS CEEP 2 " B4B A35 94571247 9863624 9438 439

EXDEl: MIGWAY TEL CO ey 44,288.417 88T, 13,833,457 13873650
MILLTOWN MUTUAL T 2 8917 147 7,766,666 78386494

43 FRONTIER MONDOV i 8,235 550 6450857 g arsEeE

3abgis’ CenturyTel-Monroe 2 38454 804 4 765 a84 41,690,678




Tabie §.4

Total Interstate Access Minutes by Study Area

{in Thousands)

cStudy Area

_RHINELANDER(RIB LKE}
; i

i

Centqrﬂn
TENNEY TEL €C
_CL:NTUF\"(TtL M- Wh'T-HORP,
TRIECCSUNTY TELEOOP .
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Table 8.5

State Code Reference

SORTED BY STATE ALPHABETICALLY

STATE
STATE CODE
ALABAMA 25
ALASKA 61
ARKANSAS ™ do
CALIFORNIA 54
COLCRADO 46
CONNECTICUT 13
DELAWARE 56
DISTRICT OF COLUMBIA 57
FLORIDA 21
GEORGIA 22
GUAM 66
HAWA 62
IGAHO 47
ILLINQIS 34
INDIANA 32
OWA 35
KANSAS 41
KENTUCKY 26
LOUISIANA 27
MAINE 10
MARYLAND 18
MASSACHUSETTS 11
MICHIGAN 31
MINNESCTA 36
MiSSISSIPPI 28
MISSOUR 42
MONTANA 48
NEBRASKA 37
NEVADA 55
NEW HAMPSHIRE 12
NEW JERSEY 16
NEW MEXICO 49
NEW YORK 15
NORTH CARCLINA 23
NORTHDAKOTA 38
NORTHERN MARIANA [SLANDS 65
CHIO 30
OKLAHOMA 43
OREGON 53
PENNSYLVANIA 7
PUERTORICO 63
RHCDE ISLAND 58
SOUTH CARGLINA 24
SOUTH DAKOTA 39
TENNESSEE 29
TEXAS re
UTAH .50
VERMONT 14
VIRGIN ISLANDS 64
ViRGINR 19
WASHINGTON 52
WEST VIRGINIA 20
WISCONSIN.~ 33
WYOMING 5t

SORTED BY STATE CODE NUMERICALLY

STATE
CODE STATE
10 MAINE
11  MASSACHUSETTS
L2 NEWHAMPSHIRE
13 CONNECTICUT
14 VERMONT
15 NEW YORK
16 NEWJERSEY
17  PENNSYLVANIA
18 MARYLAND
19 VIRGINIA
20 WEST VIRGINIA
21 FLORIDA
22 GEORGIA
23 NORTH CAROLINA
24 SOUTH CAROLINA
25 ALABAMA
26 KENTUCKY
27 LOUISIANA
28 MISSISSIPP
29 TENNESSEE
30 OHID
31 MICHIGAN
32 INDIANA
a3 WISCONSIN
34 ILLINOIS
35 ICWA
36 MINNESOTA
37 NEBRASKA
38 NORTH DAKOTA
39 SOUTH DAKOTA
40 ARKANSAS
41 KANSAS
42 MISSOURI
43 CKLAHOMA
44 TEXAS
45 ARIZONA
46 COLORADC
47 IDAHO
48 MONTANA
4§ NEW MEXICO
50 UTAH _
51 CWYOMING |
52 WASHINGTON
53 OREGON
54 CALIFORNIA
55 NEVADA
56 DELAWARE
57 DISTRICT OF COLUMBIA
58 RHODE ISLAND
8 ALASKA
62 CHAWAIL
B3 - PUERTO RICO
B4 VIRGIN ISLANDS _
65 ~ NORTHERN MARIANA ISLANDS
66 GUAM




9. Quality of Service
Introduction

This section summarizes various kinds of service quality data filed by the regional Bell
Companies and Sprint (incumbent local exchange carriers) for calendar year 2003. The data track
the quality of service provided to both retail customers (business and residential) and access
customers (interexchange carriers).

The Federai Communications Commission (FCC or Commission) does not impose service
quality standards on communications common carriers. Rather, the Commission annually monitors
quality of service data submitted by major incumbent local operating companies that collectively
serve about 90% of the incumbents™ access lines. The Commission summarizes these data and
periodically publishes a report on guality of service trends. The tables included in this report
present comparative data on kev company performance indicators. These include objective
indicators of installation and maintenance performance. switch outages and trunk blocking
performance. The tables also present data on customer perceptions of service. as well as the level
of consumer complaints.

Background

At the end of 1983, anticipating AT&T's imminent divestiture of its local operating
companies. the Commission directed the Common Carrier Bureau’ to establish a monitoring
program that would provide a basis for detecting adverse trends in network service quality.
Subsequently. the Bureau moditied the service quality reporting requirements (o reduce unnecessary
paperwork and 1o ensure that needed information would be provided in a uniform format. Initially.
the data were received twice vearly, The data coliected for 1989 and 1990 formed the basis for
FCC summary reports published in June 1990 and Juty 1991, respectively. highlighting five basic
elements of quality of service data collected at that time.

With the implementation of price-cap regulation for certain local exchange carriers, the
Commission made scveral major changes to the service quality monitoring program beginning with

1 The last report on service quality was released in February 2004, which covered data for
2002, Sec Industry Analvsis and Technology Division. Wireline Competition Bureau.
Federal Communications Commission, Quality of Service of the Local Operating
Companies (February. 2004}, This report can be found on the Commission’s FCC-State
Link website at www.fce.gov/web/atd/stats.html under the category Telephonc Industry
Infrastructure and Service Quality.

b2

As the result of a reorganization in March 2002. the Wireline Competition Bureau now
performs Common Carrier Bureau functions described in this report. In this report.
references to the Common Carrier Bureau apply to activities prior to the above date.
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reports filed in 1991. First. the Commission expanded the class of companies filing reports to
include non-Bell carriers that have elected to be subject to price-cap regulation.” These carriers are
also known as non-mandatory price-cap camiers and most of them are much smaller. Second. it
included service quality reports in the Automated Reporting Management Information System
(ARMIS).? Finally, the Commission ordered significant changes to the kinds of data these carriers
had to report.” Following these developments, the Commission released service quality summary
reports in February 1993, March 1994, March 1996. September 1998, December 1999, December
2001, January 2003, and February 2004 focusing on the largest companies.”

In 1996, pursuant to rtequirements in the Telecommunications Act of 1996, the
Commission reduced the frequency of data reporting for all reports to annual submissions.” In May

Policy and Rules Concerning Rates for Dominant Carriers, CC Docket No. 87-313.
Second Report and Order. 3 FCC Red 6786, 6827-31 (1990) (LEC Price Cap Order)
(establishing the current service quality monitoring program and incorporating the service
quality reports into the ARMIS program). Erratum. 5 FCC Red 76064 (1990). modified on
recan.. 6 FCC Red 2637 (1991, aff'd sub nom., Nat'l Rural Telecom Ass'n v, FOC. 988
F.2d 174 (D.C. Cir. 1993). The incumbent local exchange carrters that are rate-of-return
regulated are not subject to federal service quality reporting reguircments.

[P

4 LEC Price Cap Order. 5 FCC Red at 6827-30. The ARMIS database includes a varjety of
mechanized company financial and infrastructure reports in addition to the quality-of-
service reports. Most data are available disaggregated to a study area level which
eenerally represents operations within a given state.

1d.. Policy and Rules Concerning Rates for Dominant Carriers, CC Docket No. 87-313.
Memorandum Opinion and Order. 6 FCC Red 2974 (1991) (Service Quality Order).
recon., 6 FCC Red 7482 (1991). Previously the Common Carrier Bureau had collected
data on five basic service guality measurements from the Bell Operating Companies.
These were customer satisfaction levels. dial tone delay, transmission quality. on time
service orders. and percentage of call blocking due to equipment failure.

n

6 The reports have included data from the mandatory price cap companies and the largest
non-mandatory carriers. GTE and Sprint. GTE is now a part of Verizon. a mandatory
price cap carrier. Non-mandatory carriers are not required to file customer satisfaction
data that appears in the ARMIS 43-06 report.

7 Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56.

8 Orders implementing filing frequency and other reporting requirement changes associated
with implementation of the Telecommunications Act of 1996 are as follows:
Implementation of the Telecommunications Act of 1996: Reform of Filing Requirements
and Carrier Classifications, CC Docket No. 96-193, Order and Notice of Proposed
Rulemaking. 11 FCC Red 1i716 (1996). Revision of ARMIS Quarterly Report (FCC
Report 43-01) et al., CC Docket No. 96-193, Order, 11 FCC Red 22508 (1996); Policy
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1997 relevant definitions were clarified further. These changes have been reflected starting with
data covering the 1997 calendar year. The raw data are now filed annually in April of each vear.

The Data

The data presented in this section summarize the ARMIS 43-05 and 43-06 carrier reports
and include early data revisions if they are submitted in time for inclusion herein.” Tables in this
section include data from the regional Bell companies, Sprint, and other smaller price-cap
companics.'”  This year we have added a set of tables for smaller non-mandatory price cap
companies. The companies report quality of service data that have been aggregated to a study area
level which generally represent operations within a given state. Tables 9.1(a). 9.2(a). 9.3(a). 9.4
and 9.5 cover dala for the Bell operating companies or mandatory price cap companies and Tables
9.1(b}, 9.2¢(b) and 9.3(h) cover data for smaller non-mandatory price-cap companies. The resulting
data in the tables represent the aggregate of all study areas for each listed entity. Reporting
companies also provide a fairly extensive amount of raw data about individual switching outages.
including outage durations and number of lines affected.

The company-fevel quality of service data presented in the tables are derived by calculating
sums or weighted averages of data reported at the study area level. In particular. where companies
report study area information in terms of percentages or average time intervals. this section presents
company composttes that are calculated by weighting the percentage or time interval figures trom
atl study arcas within that company. For example. we weight the percent of commitments met by
the corresponding number of orders provided in the filed data."!

and Rules Concerning Rates for Dominant Carriers. CC Docket No. 8§7-313.
Memorandum Opinion and Order. 12 FCC Red 8115 (1997): Revision of ARMIS Annual
Summary Report (FCC Report 43-01) er af ., AAD No. 95-91. Order. 12 FCC Red 21831
{1997).

9 Source data used in preparing this report may be usetul for further nvestigation and can
be readily extracted from the ARMIS 43-05 and 43-06 tables on the online database
maintained on the FCC website at www . fee.goviweb/eafs. The data are also available
from Best Copy and Printing. Inc. at (202) 488-5300. A number of prior-year data
summary reports are available through the FCC's Reference Information Center
(Courtyard Level) at 445 12th Street. SW. Washington. D.C. 20554,

10 In February 1992, United Telecommunications Inc. became Sprint Corporation (Local
Division); and in March 1993. Sprint Corporation acquired Centel Corporation. Bell
Atlantic and NYNEX merged in August 1997, and then merged with GTE in 2000,
Verizon Communications 1s shown separately for GTE, Verizon North (the former
NYNEX companies). and Verizon South (the former Bell Atlantic Companies). SBC,
Pacific: Telesis and Ameritech are shown separately despite the merger of SBC and
Pacific Telesis in April 1997 and SBC and Ameritech in October 1999,

11 Although companies have prepared their own company composites, we have recalculated
9-3



In the case of outage data summarized in Tables 9.2 and 9.3, we calculate a number of
useful statistics from raw data records for individual switches with outages lasting more than 2
minutes. These statistics include the totai number of events lasting more than 2 minutes. average
outage duration. average number of outages per hundred switches, average number of outages per
million access lines, and average outage line-minutes per thousand access lines and per event.
Qutage line-minutes is a measure that combines both duration and number of lines affected in a
single parameter. We derive this parameter from the raw data by multiplying the number of lines
involved In each outage by the duration of the outage and summing the resulting values. We then
divide the resulting sum by the total number of thousands of access lines or of events to obtain
average outage linc-nunutes per access line and average outage line minutes per event respectively.

The tables contained in this section cover data for 2003, Table 9.1 provides installation.
maintenance and customer complaint data. The installation and maintenance data are presented
separately for local services provided to end users and access services provided to interexchange
carriers. Table 9.2 shows switch downtime and trunk servicing data. Table 9.3 shows outage data
by cause. Tables 9.4 and 9.5 present data filed only by mandatory price-cap companies (Bell
Operating Companies) in the ARMIS 43-06 report. The statistics presented in Tables 9.4 and 9.5
are straightforward and contain percentages and sample sizes in approximately the same format it
was filed. Table 9.4 contains the percentages of residential. small business and large business
customers indicating dissatisfaction with Bell Operating Company (BOC) installations. repairs and
business offices. as determined by BOC customer perception surveys. Table 9.5 shows the
underlving survey sample sizes.

This section displays data elements that have remained roughly comparable over the past
few vears. Such data are useful in tdentifving and assessing trends. More detailed information on
the raw data from which this section has been developed may be found on the Commission's
ARMIS web page cited in footnote 9. Complete data descriptions are available in several

12

Commission orders.

a number of them from study area data to assure that company averages are calculated in
a consistent manner. We weigcht data involving percentages or time intervals in order to
arrive at consistent composite data shown in the tables. Parameters used for weighting in
this report were appropriate for the composite being calculated and were based on the raw
data fiied by the carriers but are not necessarily shown in the tabies. For example, we
calculate composite installation interval data by summing the individual study area results
multiplied by the number of installation orders reported for cach study area and then
dividing the result by the total number of orders.

12 See supra note 8.



Table 9.1 (a)

Installation, Maintenance, & Customer Complaints
Bell Companies - 2003

BellSouth Qwest SBC SBC SBC SBC Verizon Verizon Verizon
Ameritech Pacific Southwestern SNET North South GTE
ACCESS SERVICES PROVIDED TO INTEREXCHANGE CARRIERS -- SWITCHED ACCESS
Percent Installation Commitments Met 100.0 996 77.5 96.9 895 408 g8.3 98.5 550
Average Installation Interval (days) 182 15.8 438 343 272 NA 26.8 235 257
Average Repair Interval (hours) 05 1.5 6.5 179 52 0.7 39 63 105
ACCESS SERVICES PROVIDED TO INTEREXCHANGE CARRIERS -- SPECIAL ACCESS
Percent Installation Commitments Met 928 2984 96 0 991 98.3 95.2 88.1 897 92 4
Average Installation Interval (days) 12.0 92 17.4 17 2 17.0 17.5 239 17.8 19.6
Average Repair Interval (hours) 32 2.8 43 35 31 35 8.0 44 182
LOCAL SERVICES PROVIDED TO RESIDENTIAL AND BUSINESS CUSTOMERS
Percent Installabon Commitments Met 97 3 996 98.9 99.5 99.0 99.5 98.5 987 986
Residence 983 G897 98.9 996 99.1 995 986 988 988
Business 0.1 988 98.2 992 98.3 88.9 975 97.1 96.0
Average Installation Interval (days) 1.4 04 15 17 20 1.3 1.1 15 05
Residence 11 04 15 15 19 1.0 10 1.4 05
Business : 18 1.2 17 3.3 2.4 33 2.3 23 19
Average Out of Service Repair fnterval (hours} 197 146 164 238 2089 266 326 311 184
Residence 215 147 169 258 221 267 34.8 339 199
Business 10.6 13.8 41 13.0 14.4 26.1 237 16.0 1.2
Initial Trouble Reporis per Thousand Lines 278.5 1134 1497 1164 175.4 180.3 194.1 157.9 153.1
Total MSA 268.3 112.8 1477 115.8 160.7 177.7 197 .4 155.0 1467
Total Non MSA 3340 1158 1739 2319 2535 2325 1715 190.8 176.4
Total Residence 3204 1347 21286 166.3 274.8 228.2 2891 226.8 176.0
Total Business 168.1 65.0 586 . 47.9 58.3 77.0 81.9 615 99.5
Troubles Found per Thousand Lines 166.8 86.5 106.7 100.9 133.2 96.0 138.0 117.0 127.3
Repeat Troubles as a Pct. of Trouble Reports 19.0% 19.5% 16.6% 10.4% 13.5% 17.5% 22.2% 20.4% 13.7%
Res. Complaints per Mill. Res. Access Lines 205.2 1477 2286 189 24.4 113.2 166.7 563.7 113.8
Bus. Complaints per Mill. Bus. Access Lines 58.1 59.4 3.9 2.4 4.9 61.0 28.1 50.5 44 4

NA: Not avaitable

Please refer to text for notes and data qualifications




Tabte 9.1 (b)
instalation, Maintenance, & Customer Complaints
Other Companies - 2003

Alltet  CenturyTel Cincinnatli Citizens Citizens lowa Sprint Valor
Bell Frontier Telecom
ACCESS SERVICES PROVIDED TO INTEREXCHANGE CARRIERS -- SWITCHED ACCESS
Percent Instailation Commitments Met 898 89.0 100.0 93.0 926 66 2 915 940
Average Installation Intervai (days) 153 13.8 153 30.0 8.3 14 8 109 257
Average Repair Interval (hours) 49 258 NA NA 28 13 29 NA
ACCESS SERVICES PROVIDED TGO INTEREXCHANGE CARRIERS -- SPECIAL ACCESS
Percent Installation Commitments Met 204 B53 100.0 897 775 63.9 95.5 982
Average Installation Interval (days) 118 138 13.9 177 205 138 101 15.6
Average Repair Interval (hours) 48 12.3 27 210 240 114 45 3.4
LOCAL SERVICES PROVIDED TO RESIDENTIAL AND BUSINESS CUSTOMERS
Percent Installation Commitments Met 97.4 98.4 999 96.5 6.7 98.8 97 1 97.7
Residence G977 98.3 999 967 776 98.7 97.5 97.7
Business 952 759 998 958 71 98.0 94.2 a7.7
Average Instaliation Interval {days) 1.8 36 21 55 48 1.9 1.6 20
Residence 19 33 45 52 50 1.8 14 20
Business 27 4.5 18 7.6 38 27 27 20
Average Out of Service Repair Interval (hours} 248 15.3 581 161 280 a8 17.1 184
Residence 259 15.7 37.6 16.3 281 10.1 173 16.9
Business 16.9 13.8 201 143 27.7 76 157 13.3
initial Trouble Reports per Thousand Lines 2335 131.4 1146 2757 2666 129.4 192.2 368.0
Total MSA 2271 1215 114.8 NA 2791 1298 1727 2918
Total Non MSA 2402 1400 NA 2757 2520 129.3 2307 4341
Total Residence 2943 147.5 1433 31386 300.8 146.4 2317 4336
Total Business 922 BO8 47 3 155.8 185.8 70.1 877 182.5
Troubles Found per Thousand Lines 1807 107.6 104.1 230.8 218.2 114.9 1273 348 1
Repeat Troubles as a Pct. of Trouble Reports 22.5% 22.7% 16 1% 15.2% 13.2% 16.7% 20.5% 11.9%
Res. Complaints per Mill. Res. Access Lines 326.4 T46.68 3833 5375 184.7 251 110.0 2713
Bus. Complaints per Mill. Bus. Access Lines 62.9 3247 110.5 141.9 100.6 0.0 47.9 173.5 |

NA: Not available

Please refer to text for notes and data qualifications



Table 9.2 {a)
Switch Downtime & Trunk Blocking
Bell Companies - 2003

BellSouth Qwest SBC SBC SBC SBC Verizon Verizon Verizon
Ameritech Pacific Scuthwestern SNET North South GTE
Total Access Lines in Thousands 22,206 14,277 18,309 16,693 14,670 2,173 16,557 20432 16,366
Total Trunk Groups 3,361 3.206 1.003 1263 741 NA 788 891 1,568
Totat Swiiches 1,629 1.322 1.439 779 1,658 1861 1,282 1,336 3,146
Switches with Downtime
Number of Switches 40 147 25 26 65 1 63 53 86
As a Percentage of Total Switches 2 5% 11.1% 1.7% 33% 39% 0.6% 4.9% 4 0% 27%
Average Switch Downlime in Seconds per Switch
For All Events 240 69.4 34 03 52.8 7.5 2443 281 3968
For Unscheduled Events Qver 2 Minutes 230 60.8 26 0.0 517 7.5 2104 253 3965,
For Unscheduled Downtime More Than 2 Minutes
Number of Occurrences or Events 23 23 1 0 18 1 24 13 a6
Events per Hundred Swilches 1.4 17 08 0.0 1.1 06 1.9 1.0 31
Events per Million Access Lines 1.04 1.61 060 0.00 1.23 0.46 145 0.64 587
Average Outage Duration in Minutes 272 582 58 NA 793 200 188.8 433 2186
Average Lines Affected per Event in Thousands 15.9 13.3 21.5 NA 241 257 259 27.8 29
Qutage Line-Minutes per Event in Thousands 326.7 3031 117.8 NA 475.7 5130 50440 8120 2891
Outage Line-Minutes per 1,000 Access Lines 3384 488.3 70.7 00 5837 2361 73117 516.7 1,696.0
For Scheduled Downtime More Than 2 Minutes
Number of Occurrences or Events Q 18 2 0 1 0 3 0 2
Events per Hundred Switches 0.0 1.4 0.1 0.0 01 0.0 0.2 0.0 0.1
Events per Million Access Lines 000 126 011 0.00 007 0.00 0.18 .00 0.12
Average Outage Duration in Minutes NA 51 6.5 NA 47 0.0 1.3 0.0 55
Avg. Lines Affected per Event in Thousands NA 87 47 NA 823 co 147 DO 72
Outage Line-Minutes per Event in Thousands NA 338 0.0 NA 386.9 0.0 100.3 00 383
Outage Line-Minutes per 1,000 Access Lines Q0 426 33 00 26 4 0.0 18 2 0.0 438
% Common Trunk Grps. £xceeding Blocking Objectives 2.41% 1.90% 0.00% 0.40% 0.54% NA 0.76% 1.91% 032%

NA: Not available

Please refer to text for notes and data gualifications




Switch Downtime & Trunk Blocking
Other Companies - 2003

Table 9.2 {b)

Total Access Lines in Thousands
Total Trunk Groups
Total Switches

Switches with Downtime
Number of Switches
As a Percentage of Total Switches

Average Switch Downtime in Seconds per Switch
For All Evenis
For Unscheduled Events Over 2 Minutes

For Unscheduled Downtime More Than 2 Minutes
Number of Qccurrences or Events
Events per Hundred Switches
Events per Million Access Lines
Average Outage Duraticn in Minutes
Average Lines Affected per Event in Thousands
Gutage Line-Minutes per Event in Thousands
Outage Line-Minutes per 1,000 Access Lines

For Scheduled Downtime Mote Than 2 Minutes
Number of Occurrences or Events
Events per Hundred Switches
Events per Million Access Lines
Average Outage Duration in Minutes
Avg. Lines Affected per Event in Thousands
QOutage Line-Minutes per Event in Thousands
Outage Line-Minutes per 1.000 Access Lines

% Common Trunk Grps. Exceeding Blocking Objectives

Alltel

793
108
243

22
9.1%

28308
2,8308

29

1.9
36.57
395.3
386
862.7
31,5531

0
0.0
0.00
NA
NA
NA
0.0

0.00%

CenturyTel

626
232
187

1.6%

357.8
357.8

3

1.6

479
3717
5.4
3.450.4
16,5252

¢
0.0
0.00
NA
NA
NA
0.0

0.00%

Cincinnati

Bell

968
99
B85

20
23.5%

279.2
0.0

0
0.0
0.00
NA
NA
NA
0.0

0
c.o
0.00
NA
NA
NA
0.0

18.18%

Citizens

1,379
262
207

3.9%

137 .4
1159

1.9
2.90
100.0
45
5451
1.581.4

19
2.90
18.5

31
488

1416

0.00%

Citizens
Frontier

971
273
185

44
23.8%

1,009.1
9649

22

1.9
2267
135.2
5.1
2,9619
67,1421

16
3.09
4090

15
55 4

171.2

0.00%

fowa
Telecom

257
109
273

24
8.8%

411.8
411.8

24

88
93.51
781
05
27.4
25588

0.0
6.00
NA
NA
NA
0.0

0.00%

Sprint

7776
570
1,331

47
3.5%

211.7
181.4

33

25
424
121.9
2.0
1,564.6
6.640.0

12
0.9
1.54
23.9
17.5
1251
193.0

0.17%

Valor

529
213
292

26
8.9%

1,150.3
1,150.3

33

1.3
62.38
169.6
18
2405
15,0003

0
0.0
G.00
NA
NA
HNA
0.0

0.10%

NA. Not available

Please refer to text for notes and data qualifications




Table 9.3 (a}

Switch Downtime Causes
Bell Companies - 2003

BellSouth Qwest SBC SBG SBC SBC Verizon Verizon Verizon

Ameritech Pacific Southwestern SNET Nerth South GTE

Total Number of Outages
1. Scheaduled 0 18 2 o} 1 0 3 0 2
2. Procedural Errors -- Telco. {Inst./Maint.} 0] 0 0 0 1 NA 1 1 8
3. Procedural Errors -- Telco. {Gther) 5] 1 0 0 2 0 0 0 0
4. Procedural Errors -- System Vendors 2 1 2 0 2 0 0 0 4
5. Procedural Errors -- Other Vendors o 1 0 0 1 0 0 2 L
6. Software Design 2 2 4 0 3 0 2 5 5
7. Hardware Design 3 0 3 0 0 0 0 0 0
8. Hardware Failure 7 13 1 0 9 1 11 2 37
9 Natural Causes 0 0 0 0 0 0 1 p 9
10 TrafficOverload 0 o o @O o o o 0 0
11. Environmental 0 o] 1 0 G 0 2 0 3
12. External Power Faiiure 2 4 0 0 0 0 7 1 26
13. Massive Line Qutage 0 0 0 0 0 G 0 0 1
t4. Remote 0 1 0 0 0 ¢ 0 0 2
15. Other/Unknown 1 0 0 G 0 0 0 0 0
Total Cutage Line-Minutes per Thousand Access Lines

1. Scheduled 0.0 426 33 00 26.4 00 18.2 00 4.8
2. Procedurat Errors -- Telco, {Inst./Maint.) 0.0 00 00 00 44 8 00C 6.0 110.3 602
3. Procedural Errors -- Telco. (Other) 687 10.2 0.0 00 a1.2 0.0 00 0.0 0.0
4 Procedural Errors -- System Vendors 185 213 270 0.0 14.4 00 0.0 0.0 379
5. Procedural Errors -- Other Vendors 00 456 0.0 0.0 298 0 0.0 0.0 09 59.1
6. Software Design 69 14.2 20.2 .0 741 0.0 6211 336 132.9
7. Hardware Design 3.1 09 202 00 0.0 0.0 0.0 0.0 00
8. Hardware Failure 506 27386 i3 00 3795 2361 557.3 281 462 1
9. Maturat Causes 0.0 .0 0.0 0.0 0.0 0.0 06 256.8 646 6
10. Traffic Overload ] 80 0 60 00 . 00 00 0o 0o Y
11. Environmental 0.0 0.0 6.7 00 00 0.0 938 0.0 325
12. External Power Failure 188.8 1228 0.0 00 0.0 6.0 60329 15.8 2290
13. Massive Line Outage 0.0 00 0.0 0.0 0.0 co 00 00 19
14. Remote 0.0 05 0.0 0a 0.0 0.0 0.0 0.0 34.0
15. Other/Unknown 18 0.0 0.0 0C 0.0 0.0 0.0 0.0 0.0

NA: Not available

Please refer to text for notes and data qualifications




Table 9.3 (b}

Switch Downtime Causes
Other Companies - 2003

Allte!  CenturyTel Cincinnati Citizens Citizens lowa Sprint Valor
Bell Frontier Telecom
Total Number of Qutages
1. Scheduted 0 0 0 4 3 0 12 0
2. Procedural Errors -- Telco. (Inst./Maint.) 4 0 0 0 0 4 1t 7
3. Procedural Ersors - Telco (Other) 2 3 0 0 0 o] 1 0
4. Procedural Errors -- System Vendors 0 0 0 0 0 G 0 20
5. Procedura! Errors -- Other Vendors 0 0 a 1 A 0 0 1
6. Software Design 1 0 0 1 0 1 T 0
7. Hardware Design 0 0 0 0 0 o 0 0
8. Hardware Failure " 0 0 0 8 16 4 0
9. Natural Causes 7 0 0 1 2 1 3 1
10. TraficOverload 0o O o o 0 0 0 2
11. Environmental 0 0 0 0 0 0 o 0
12. External Power Failure 0 0 0 1 5 Q 4 2
13. Massive Line Outage 1 0 0 0 5 2 2 0
14. Remcte 1 0 0 0 1 0 3 0
15. Other/Unknown 2 0 0 0 0 0 4 0
Total Qutage Line-Minutes per Thousand Access Lines

1. Scheduled 0.0 00 0.0 1416 1712 oc 193.0 c.o
2. Procedural Errors -- Telco. {Inst /Maint.) 6,048.8 0.0 0.0 oo 0o 168.4 3,580.0 28374
3. Procedural Errors -- Tetco. {Other) 1.222.2 16,5252 0.0 0.0 00 0.0 02 0.0
4. Procedural Errors -- System Venders 0.0 0.0 0.0 0.0 0.0 0.0 0.0 10,583.3
5. Procedural Eyrors -- Other Vendors | 0.0 0o 00 8548 98 0.0 ¢.0 4286
6. Software Design 784.5 0.0 0.0 69.2 0.0 923 9.4 0.0
7. Hardware Design 0.0 0.0 0.0 0.0 040 0.0 0.0 0.0
8. Hardware Failure 7.0128 0.0 0.0 0.0 3984 15536 28.9 0.8
9. Natural Causes 13,160.8 0.0 0.0 447 469.9 921 2,3321 54.1
10. TrafficOverlogad 0.0 0.0 0o 0.0 0.0 go 0.0 9711
11. Environmental 0.0 0.0 0.0 0.0 c.o 0.0 0.0 0.0
12. External Power Failure 00 0.0 0.0 6127 66,021.2 0.0 360.8 125.8
13. Massive Line Cutage 1.3 0.0 0.0 00 189.9 652.5 145.4 0.0
14. Remote 3,034.2 0.0 0.0 0.0 52.9 0.0 46.0 0.0
15. Other/Unknown 2786 0.0 0.0 0.0 0.0 0.0 137.3 0.0

NA: Not available

Please refer to text for notes and data qualifications




Table 9.4
Customer Perception Surveys - Percent of Customers Dissatisfied

Bell Companies - 2003

BellSouth Qwest SBC SBC SBC SBC Verizon Verizon Verizon
Ameritech Pacific Southwestern’ SNET North South GTE
Installations:
Residential 8.71 549 8.09 607 7.88 7.56 6.40 579 421
Small Business 8.94 10.94 12.33 7.43 912 7.64 10.97 1024 7.81
Large Business 6.80 NA 9.42 6.49 7.81 NA 2.63 1.84 2.30
Repairs:
Residential 10.08 6.45 11.45 7.59 9.93 11.91 21.95 20.39 12.69
Small Business 8.24 8.33 11.62 6.36 6.58 9.25 15.97 1043 938
Large Business 6.62 NA 8.91 5.07 5.97 NA 585 1.55 225
Business Office:
Residential B.68 1.78 5862 549 9.10 7.75 7.47 7.25 6.90
Small Business 14.52 3.03 10.04 6.83 7.05 9.75 8.25 8.36 8.58
Large Business 892 NA 569 361 506 NA 6.09 4.45 973

NA: Not available

Please refer to text for notes and data qualifications
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Table 9.5

Customer Perception Surveys - Sample Sizes

Bell Companies - 2003

BellSouth Qrovest S8C SBC SBC SBC Verizon Verizon Verizon
Ameritech Pacific Southwestern SNET North South GTE
Instatations.
Residential 37312 20,755 10.626 10,657 10,794 4,667 20,189 17,420 23,290
Small Business 41,930 8.345 10,455 10,851 10,601 2,370 18,939 17,342 21,747
Large Business 3,969 NA 4052 3,313 2,797 NA 807 954 564
Repairs:
Residential 30,546 11,863 10,695 12,524 10,792 2,393 20,195 17,438 21,978
Small Business 45120 7.125 10,644 11,226 10,733 1,199 20,075 17,268 21,938
Large Business 7,829 NA 4,134 3,513 2,829 NA 710 824 489
Business Office:
Residential 42 183 205N 21212 23.811 23,997 2,982 10,434 10,713 14,950
Small Business 11,744 8,228 20,294 23,530 17,476 1,005 3,794 4,460 4779
Large Business 482 NA 4 570 2,232 3521 NA 613 738 401

NA: Not available

Please refer to text for notes and data qualifications




10. Infrastructure

The infrastructure information confained in this section is based upon data collected by
the FCC as part of its price-cap monitoring procedures.’ This summary is intended to highlight
changes in the use of technology in the local telephone company plant. The data (ARMIS 43-07
reports”) upon which this infrastructure summary is based are due Aprnl | for the previous
calendar year. This infrastructure report includes data through 2003." The most recent data were
due Aprif 1. 2004, No revisions have been filed in time for inctusion in this summary.

Background

The data items presented here summarize ARMIS Report 43-07. which is filed by Jocal
exchange carriers subject to mandatory price-cap regulation. The information contained in this
report is for the vears 1993 through 2003. Recent changes to our infrastructure data collection
process are reflected in data beginning with data for 2002. A number of items were eliminated
from reporting requirements and historical information for these items is no longer shown in this
report.! Most of the eliminated items relate to switching technologies that have become obsolete
or reflect virtually complete deployment of capabilities such as touch-tone capability. New data
are being collected on hybnid copper/fiber interfaces in the network but most of the carriers have

1 Policy and Rules Concerning Rates For Dominant Carriers, CC Docket No. 87-313.
Second Report and Order, 5 FCC Red 6786 (1990} (LEC Price Cap Order), Erratum. 5 FCC Red
7664 (Com. Car. Bur. 1990): Policy and Rules Concerning Rates For Dominant Carriers. CC
Docket No. 87-313, Memorandum Opinion and Order, 8 FCC Red 7474 (Com. Car. Bur. 1993)
(Service Quality Modifications Order).

[

ARMIS, an acronvm for Automated Reporting Management Information System, is a
publicly available repository of financial. plant. demand. and quality-of-service data.
Additional infrastructure data are contained in the ARMIS 43-08 report. See Statistics of
Communications Common Carriers, published annually by the Wireline Competition
Bureau's Indusiry Analysts and Technology Division for a compifation of ARMIS 43-08
infrastructure data.

Lad

See Infrastructure of the Local Operating Companies Aggregated. to the Holding
Company Level, released April 24, 1995 for data for the years 1989 and 1990. Some of
the data for those carly vyears arc not a part of this summary and may contain
discrepancies that make the early data inconsistent with that of later years. Reports
containing data for the early years can be found in the infrastructure section of the FCC-
State Link Internet site at www.fce.gov/web/stats under the file names INFRA99.Z1P,
INFRA98.ZTP, INFRA95.ZIP. and INFRA93.ZIP. More recent reports can be found in
Section 10 of earlier versions of this report on the same web page under the section
covering the Commission’s Federal-State Joint Board Monitoring Reports,

4 Historical information for the entries that are no longer reported can be found in
Monitoring Reports teleased prior to 2003 and in the reports noted in footnote 3.
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requested proprietary treatment for the data. As a result. the data are not provided in this public
repost,

The ARMIS 43-07 reports are filed only by those jocal exchange companies originally
subject to mandatory price-cap regulation--the Bell operating companies (BOCs).” Together.
these large companies are estimated to serve about 90% of the incumbents’ access lines. The
data are generally filed at the study area level, which typically consists of a company's operations
within a state. The state-by-state data are available from the Commisston's ARMIS web page at
<http://www.fee.goviweb/eafs>®  This web page has been redesigned and provides more
features than were previously available. The information summarized in this report is organized
into two sets of tables with the following destgnations: Table 10.1 shows switching system data
and gross plant expenditures covering all types of plant. Table 10.2 shows transmission system
data. Each set of tables contains segments for each of the regional Bell operating companies
(along with Verizion’s GTE companies shown separately) with aggregated summary data for all
the reporting companies. The data summarized for each holding company reflect the aggregate
of data filed for individual states or study areas and should be useful in assessing overall trends.
In some cases. refiled data may cause values to differ from prior summary reports. Recent data
reflect mergers of GTE and Bell Adantic, which are now under the name Verizon
Communications, and the acquisitions by SBC of Ameritech and Pacific Telesis.

Description of the Technologics and Analvsis of the Data

The data in the attached tables provide an historical series for a variety of plant elements
that illustrate the deployment of technology in the networks of the major local exchange carriers.”
The data items provide a picture of the welil established technologies in use. This report
highiights key trends in the evolution of basic telecommunications infrastructure and illustrates
the replacement of older technologies with newer ones. In some cases. older technologies either
no longer exist or are in very Hmited use. This report reflects recent revisions to the ARMIS 43.
07 report from which the data in this summary are obtained.?

h

See footnote 1.

6 To access ARMIS data from <www . fcc.goviweb/eafs> click on the words “download
ARMIS data™ and select the desired report, table and row(s).” To access data instructions
and definitions applicable to the 43-07 report click on the words “ARMIS site map™ at the
top of the second screen and then select the 43-07 report and table desired.

7 A number of irregularities including time series anomalies were noted in the data. The
companies are typically notified of these observed problems and either file revisions or
explanations. Revisions are initially made available on the ARMIS database website
noted above.

8 2000 Biennial Regulatory Review — Comprehensive Review of the Accounting
Requirements and ARMIS Reporting Requirements for Incumbent Local Exchange
Carriers: Phase 2; Amendments to the Uniform System of Accounts for Interconneciion;
Jurisdictional Separations Reform and Referral fo the Federal-State Joint Board, and
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ARMIS data currently collected only cover circuit switches that provide a dedicated path
through the network for the duration of a call, not routers or switches that are used to handle
internet traffic or in connection with frame relay and ATM services that are specifically designed
to handle data packets.” Almost all of the major Jocal exchange carrier switches are digital.
About one-third of these are ISDN capable. However, the rate at which new ISDN switching
capability 1s being added to the networks has slowed considerably, in recent years with 43
additional ISDN capable switches being reported in 2003. In 2003, the reported number of
equipped ISDN Primary Rate Interfaces declined about 2 percent, from 558,763 to 547.761.
ISDN basic rate services also declined with the use of xDSI. technotogies. with about 20% fewer
reported new Basic Rate Interfaces equipped in 2003 than in 2002,

A number of transmission elements are included in Table 10.2. Definitions for these
elements can be found on the Commission’s ARMIS website noted above. These illustrate the
rapid development of {iber capacity in terms of terminations, sheath kilometers. and links. The
number of sheath kilometers of fiber more than doubled over the decade 1993-2003. with more
than 28.000 new fiber sheath kilometers being reported in 2003, During the same period. the
number of sheath kilometers of copper remained steady at somewhat over 5 million. and other
sheath data. in relative terms. were not significant.

Table 10.2 also highlights the relative magmitude of equipped and working channels. Both
copper and fiber channels have declined in 2003. Total interoffice circuit links have also
declined from last year. Although circuits connecting local central offices could typically be
provided on only two fibers. the economics of fiber deployment have resulted in deployments of
typical fiber cables containing more than 40 fibers. This suggests that there is a significant
amount of fiber capacity currently unused in the inferoffice transmission plant.'”

Local Competition and Broadband Reporting, CC Docket Nos. 00-199, 99-301. 97-212.
80-286. Report and Order in CC Docket Nos. 00-199, 97-212, and 80-286, Further Notice
of Proposed Rulemaking in CC Docket Nos. 00-199. 99-301. and 80-286, 16 FCC Red
19911 (2001). recon pending (Phase 2 Report and Order).

9 Remote switches as defined in this report only cover those switches capable of
functioning if the host switch fails.

10 A large portion of the cost of fiber deployment is associated with labor and installation
rather than with the cable itself. Thus, the incremental cost of installing a larger fiber
cable is typically relatively small. This suggests that the sheath-kilometer parameter
shown in the attached tables may be a better measure of fiber coverage than fiber
kilometers. In general, care should be exercised in interpreting aggregate fiber data when
determining, for example, whether fiber is concentrated in certain parts of a company's
service area with relatively little fiber elsewhere. See Fiber Deployment Update - End of
Year 1998, released Sept. 9. 1999: <www.fcc.gov/web/iatd/stats.btml>: FIBER98.ZIP
{authored by J. Kraushaar, Industry Analysis and Technology Division, Wireline
Competition Bureau, Federal Communications Commission).
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Although the historical level of growth in fiber has been high. its use in the local loop at
present appears to be refatively small. The reporting companies included in this report had an
instatled base ot about 240 million copper-pair mainframe terminations in their central offices for
local loop use in 2003. In comparnson. about 2.7 million fiber loop central office terminations
had been installed by end-of-year 2003.  The data show that the number of these terminations
actually declined by more than 10% during 2003. In 2003. DS-3 terminations on fiber facilities
grew by about 18 %, nearly double the growth in 2002, but still lower than historical growth
rates. Fiber and hybrid copper/fiber systems will likely become increasingly important in the
local loop as the number of high-quality copper pairs avatlable to support higher data rate digital
services declines.

As noted earlier. the data presented in this report do not include data associated with
hybrid fiber/copper interfaces including information on offerings of xDSL services for which the
companies requested proprietary treatment.''  Nonetheless the number of ISDN capable lines
can be used as an upper bound for potential broadband availability over copper loops. since
copper loop characteristics necessary to support ISDN services are also required for newer xDSL
services.”” Readers interested in more d1saLQreoated mformation may wish to examine data at a
more localized level than presented here. '

11 xDSL (Digital Subscriber Loop) services that are now available offer broadband digital
capability using special terminal equipment that enhances the capability of existing
copper access lines.

12 Table 10.1 includes the number of switch terminations that are available for ISDN and
ISDN capable lines. Table 10.2 includes the number of copper loops that are capable of
supporting ISDN.

13 Individual studyv-area data are also available to address more localized issues. This

information is available from the ARMIS web page at <www.fcc.gov/web/eals/>.
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Table 10.1
Switching Data
Total - Al Companies

1993 1694 1995 1996 1997 1998 1999 2000 2001 2002 2003

Local Switches 16,650 16,017 16,157 16,267 16,186 16,117 16,261 14,702 14,700 13,906 13,893
Tandems 475 456 470 484 481 493 492 498 516 520 545
Hosts 2,366 2,309 2,382 2,432 2,515 2,471 2,461 2,322 2,278 2,241 2,192
Remotes (Stand Alone Only) §,349 6,706 7,140 7,008 7,164 7.977 8,103 7,335 7,356 7.538 7,296
Total Switches 16,858 16,195 16,342 16,486 16,448 16,362 16,516 14,953 14,972 14,208 14,210
Analog Stored Program Control 1,632 1,179 1,002 735 558 431 34 200 139 107 114
Digital Stored Program Control 13,733 13,987 14,601 15,356 16,722 15,961 16,202 14,753 14,833 14,101 14,096
Total Number Access Lines in Service (000) 129,642 133,409 138,907 143,239 150,043 155,530 169,364 158,107 153,614 146,034 139,510
Analog Stored Program Control Lines Served 42,748 33,699 29,409 24,803 21,416 16,688 11,713 7,192 4,810 3,283 2,424
Digital Stored Program Caontrol Lines Served 85,549 98,799 108,903 118,149 128,470 138,842 147 651 160,915 148,804 142,752 137,087
Totat Switches Equipped wiSS7-394 (Interl ATA)} Svc. 8,037 10,358 41,880 13,171 13,879 15,148 15,994 14,681 14,817 14,122 14,121
Total Switches Equipped with ISDN 2,146 2,670 3,258 3,852 4 681 5,392 5,735 5,340 5,364 5,526 5,569
Lines with Access to ISDN (000) 41,870 61,549 77,523 95,113 106,575 121,408 127,357 131,003 127,382 122,420 117,534
Basic Rate |SDN {BR}) Interfaces Equipped 591,561 801,518 1,039,456 1507551 1797254 2491509 2720871 2775102 3,059,482 3143977 2538211
Primary Rate ISDN (PRI) nterfaces Equipped 5,816 15,526 32,580 67,885 136,233 234515 334910 429,205 551102 558,763 547,761

Source: ARMIS Report 43-07.
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Table 101
Switching Data
BeltSouth Companies

1993 1994 1895 1996 1997 1998 1999 2000 2001 2002 2003

Locail Swilches 1,661 1,658 1,647 1,650 1,654 1,653 1,649 1,644 1,642 1,637 1,829
Tandems 70 70 71 70 70 71 71 73 77 77 78
Hosts 269 280 289 297 317 307 3086 297 304 305 295
Remotes (Stand Alone Only) 714 732 742 747 766 765 765 776 819 829 877
Total Switches 1,680 1877 1,668 1,670 1,674 1673 1,668 1,668 1.665 1,664 1,658
Analog Stered Program Control 238 ) 182 158 130 106 100 83 659 54 44 41
Digital Stored Program Control 1,444 1,495 1,510 1.540 1,568 1,573 1,585 1.596 1.611 1,620 1,617
Total Number Access Lines in Service (000} 19,233 20,141 21,064 22.019 23,080 23,909 24,458 24,558 23,756 22,055 22,2086
Analog Stored Program Contrel Lines Served 5929 4,837 4,455 4,020 3,746 3,536 2972 2,362 1.729 1,309 1,154
Digital Stored Program Controt Lines Served 13,304 15,304 16.60% 17,999 19,334 20,373 21,486 22,197 22,027 21,646 21,052
Total Switches Equipped w/S57-394 (InterLATA) Sve. 1,447 1,627 1,629 1,652 1674 1673 1,668 1,665 1,665 1,664 1,658
Total Switches Equipped with ISDN 324 407 467 518 584 596 645 691 678 697 701
Lines with Access fo ISDN (0D0) 7,606 9,708 10,988 12,948 14,894 15,980 17,413 18,396 17,660 17,457 16,927
Basic Rate ISDN (BRI) Interfaces Equipped 65,607 76,348 80,641 122,043 167,512 183,458 202,391 223,294 228,898 230,066 269 254
E’rimary Rate ISDN (PRI} Interfaces Equipped 1,814 3,534 4,803 9,154 21,389 33,564 51,669 72,347 85,983 81,328 81,682

Source: ARMIS Report 43-07.




